One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Configuring Automatic Startup of
CRE/RPE

The files to configure the automatic startup of CRE/RPE can be downloaded from:
e  http://download2.pcamerica.com/Utilities/Auto_Start.zip

After downloading the files we will then need to extract them to a folder on the c: drive.
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http://download2.pcamerica.com/Utilities/Auto_Start.zip

Creating the New Folder

1. Select Start.

fr My Computer

2. Select My Computer.

3. Select Local Disk (C:).

= Local Disk (C:).

Fie Edt View Favortes Took Hep

Qs - () [T Osewch [ rodos [T~ (8 Folder sync

Ackdress [<ae C:l

System Tasks

IR Hide the contents of this
drive

[ Add or remove programs

42 Search for files or folders

File and Folder Tasks

3 Make anew Folder
&) Publish this folder ta the
web

|7 Share this folder

Other Places

@ My Computer

I} My Documents
[ Shared Documents
W My Hietwork Places

Details

D 11a0e143a9222F 079630

D CREUPDATES

Wiew

Arrange Tcons By

»

»

j Documents and Settings

FRefresh
Pasts MSOCache
Paste Shorteut
Undo Mave Ctrkz
& »
W& Groove Folder Synchronization Program Fies
=
@ Shorteut

Properties

V3] Microsoft Office Access 2007 Database
B Bricfease

[%, Bitmap Image

1] Microsoft Office Word Document

E28) Microsoft Office PowerPaint Presentation
k] Microsoft Office: Publisher Document
B winRar archive

[£) Text Document

&] wave Sound

§21] Microseft Office Excel Workshest

B WinRAR ZIP archive

4. Right-click in a blank area and select New then select
Folder.

5. Enter a name for the folder.

The folder name in our example is AutoStart.
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Extracting the Files

Quto_Starkt
1 KB

Open
Search...
Explore

Extract all...

Open With...

Send To v 1. Right-Click on the downloaded file and select Extract All....

Cut
Copy

Create Shortcut
Delete
Rename

Properties

Extraction Wizard E|
Welcome to the

Compressed {zipped)

Folders Extraction

Wizard

The extraction wizard helps you copy files
from ingide a ZIP archive.

2. Select Next.

To cortinue, click Next,

[ Hewt> |[ Cancel
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Extraction Wizard

Select a Destination
Filez inzide the ZIP archive will be extracted to the location you
choosze.

Select a folder to estract files bo.

Files will be extracted to thiz directon:

C:ADocuments and Settings'administratorsDeskto |

Pazsword...

Estracting...

[ )

[ < Back " MHest » ][ Cancel l

3.

Select Browse.

Select a destination.

Select the place where you want ko extract the selected
itern{s), Then click the Ok button,

= d My Cormpuker
ﬁ. 314 Floppy (A0
[=] =e® Local Disk (C:
@ 2b9b3d7 293545601 2h2c3bAG
|53 38decdodbzenaz0s6e
B 202523934 3db994 30
(]2 kostart
|5 Documents and Settings
|53 Portable Adobe Photoshop €53 Micra
| Program Files
) WINDOWS
I wsupdates

i homom - L

(>

[£

To wiews any subfolders, click a plus sign above,

Make Mew Folder ] [ Ik l [ Cancel

Navigate to the folder we created in the previous section
(C:\AutoStart).

Select OK.

Select Next.
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Extraction d

Extraction Complete —
Files have been successfully extracted from the ZIP archive.

Files have been successully extracted to the following
directany:

C:\AutaStart
7. Select Show extracted files.
To see your extracted files, check the box below:

[“liShow estracted fies -
R R R 8. Select Finish.

Press finizh to continue.

< Back Finizh ][ Cancel
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Moving the Automatic Startup File — Windows XP

StartupDelay

WBScript Script File

Open

Edit

Open with Command Prompt
Print

Open With...

Send To > 1. Rightclick the extracted StartupDelay.vbs file and select
Copy.

Cut

Create Shortcut
Delete
Rename

Properties

Administrator

Internet ’) My Documents
Google Chrome
’ { 3 My Recent Documents »
: -l E-mail

8 Outlook Express
Outlook Expr ﬁ My Pictures

“ MSH ) My Music

g! My Computer
“ Windows Update

e 2. Select the Start menu. At the top of that menu you will see
@ Windows.MediaiPlayer i the name of the user that is currently logged in (in this

Faull ..
; Rerats example Administrator).
d Windows Messenger % Connect To »

{ @ Tour Windows %P };é Printers and Faxes

o Files and Settings Transfer @) Help and Support

$ Wizard >
p Search

All Programs D {=J Run...

@ Log OFF @ Shut Down
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Fle Edt View Favortes Tools Help

Q- Q) ¥ Osexan |

Folders  [723]~

address [ ¢ and

File and Folder Tasks

) Make anew folder
& Publish this folder to the
web

k2 Share this folder

Other Places

2 Programs

L) My Documents

W My Computer

&3 My Network Places

Details

v kd G

View »

Arrange Icons By »
Refresh

Customize This Folder...

=3
Paste Shortcut

New »

3. Navigate to the following folder:
e C:\Documents and Settings\Administrator\Start
Menu\Programs\Startup

Note: You will need to change Administrator above to the user
that is logged in when using CRE/RPE.

4. Right click anywhere in the area of that window and select
Paste.

Ele Edt Vew Favorkes Tooks Help

Q- Q) ¥ Osexan |

agdress [ ¢

File and Folder Tasks

) Make anew folder
&) Publish this folder to the
web

k2 Share this folder

Other Places
) Programs
L) My Documents
W My Computer

&3 My Network Places

Details

5. The file will then appear there.

At this point you will want to restart the computer and see if CRE/RPE automatically starts.

If there is an issue, please see the troubleshooting section of this document.
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Moving the Automatic Startup File — Windows 7

StartupDelay 2/22/2013
Open
Edit
Open with Command Prompt
Print
Open with...

Restore previous versions
1. Right click the extracted StartupDelay.vbs file and select

Send to 4
Copy.
Cut
Copy
Create shortcut
Delete
Rename
Properties
15’ Getting Started
@ Windows Media Center Station
[y Calculator Docikment
Pictures
| Sticky Notes
Music
% Snipping Tool
= Games 2. Select the Start menu. At the top of that menu you will see
I"!nk) p i t . . . .
’j v the name of the user that is currently logged in (in this

Computer
Remote Desktop Connection example Station)_

Control Panel
Magnifier

Devices and Printers

. J‘ Solitaire

Default Programs

Help and Support
»  AllPrograms

l |S:‘arch programs and files
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« Local Dk (C) » Users » Station » AppData » Roaming » Microscht » Wiindows » StartMenu » Programs » Startup ~ | 43 J searh soman »

New folder - o

P ——— |

3. Navigate to the following folder:
e C:\Users\Station\AppData\Roaming\Microsoft\
Windows\Start Menu\Programs\Startup

Note: You will need to change Station above to the user that is
logged in when using CRE/RPE.

4. Right click anywhere in the area of that window and select
Paste.

Users » Station » AppDits » Roaming » Microscht » Vindows » Stat Menu » Programs » Statup. = | 49 ] Searchsioman »

Includeinlibrary v Shwrewth v New folder = )

(] stanugDeiny

5. The file will then appear there.

At this point you will want to restart the computer and see if CRE/RPE automatically starts.

If there is an issue, please see the troubleshooting section of this document.
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Troubleshooting - Editing the StartupDelay.vbs file

System.Data.SqlClient.SqlException: A network-related or instance-specific error occurred while establishing a
connection to SQL Server. The server was not found or was not accessible. Verify that the instance name is
correct and that SQL Server is configured to allow remote connections. (provider: Named Pipes Provider,
error: 40 - Could not open a connection to SQL Server)

If you receive the above error message when the computer restarts please do the following:

Navigate to the folder where we extracted the file to (C:\AutoStart).
Right click the file and select Edit.
We will want to edit the following:
o SecondsToDelay = "30" — we can try to increase this to 40 seconds to give SQL a little more time to start (i.e.
SecondsToDelay = "40"). If that still doesn’t work you can update to 60 seconds.

Save the file.

We will then want to copy the file to the correct directory (as shown in the previous section).

After this is done try another restart to verify that it is working.
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