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Overview 

This guide will help you successfully navigate CRE’s Global Inventory Changes feature, which enables 
you to make changes to the pricing of all items, items in a specific department, or a group of individually 
selected items, in one efficient action. Some changes are permanent, whereas others expire outside a 
provided date range. 

NOTE: Given the scope and the irreversibility of changes made during this process, we strongly 
recommend first making a backup of your database. To facilitate this process, as of version 13.1001, 
CRE will prompt you to perform this action before it effects any changes. If you are running an older 
version of CRE, you must initiate the backup process manually before using Global Inventory Changes. 
You can find instructions for this process here. 

Selecting Inventory Items 

To begin the Global Inventory Changes process, select the inventory items that are to be changed.  

https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Backup_Database_CRE_RPE_to_CD_USB.pdf?attachauth=ANoY7coglOLQX4IQB9Gx3EcmA4MLPYKzxxpFg0FeICp8byBbWdDjUbzm1QF6cLuvWN-Po9FJAZtcbUAsh9Q-0xCOGHJPbLGxZUrtemUxPYZDJIZEkw08TrazrsAVMY5rvwSCjhTvCM9CLYyG3EF4rebVflujsMzZ7SGVvbd8e0aq0fX0s2q4kA2LzNFVCEZzNOIB6p0eAd2-CDIbhHkbCSd5JQzw5yY_JlAEa0RyvrxoEiYJmTSSixNAluESS93LOa9HilSkfWHndu3nOsQMwDmnQo0l2y3XpQ%3D%3D&attredirects=0


 

Global Inventory Changes 

 

A Global Payments Company       Page 2 

1 Click Administrative, then Global Inventory Changes.  

2 Answer the database backup prompt (only in version 13.1001 and later). Yes is recommended.  

As noted in the overview, you can backup your database manually by following the steps in this 
document. 

3 At the Global Inventory Changes screen, to start the process, make your selection under Apply 
Changes To: 

 All Items will apply changes to all inventory items. 

  

https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Backup_Database_CRE_RPE_to_CD_USB.pdf?attachauth=ANoY7coglOLQX4IQB9Gx3EcmA4MLPYKzxxpFg0FeICp8byBbWdDjUbzm1QF6cLuvWN-Po9FJAZtcbUAsh9Q-0xCOGHJPbLGxZUrtemUxPYZDJIZEkw08TrazrsAVMY5rvwSCjhTvCM9CLYyG3EF4rebVflujsMzZ7SGVvbd8e0aq0fX0s2q4kA2LzNFVCEZzNOIB6p0eAd2-CDIbhHkbCSd5JQzw5yY_JlAEa0RyvrxoEiYJmTSSixNAluESS93LOa9HilSkfWHndu3nOsQMwDmnQo0l2y3XpQ%3D%3D&attredirects=0
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Backup_Database_CRE_RPE_to_CD_USB.pdf?attachauth=ANoY7coglOLQX4IQB9Gx3EcmA4MLPYKzxxpFg0FeICp8byBbWdDjUbzm1QF6cLuvWN-Po9FJAZtcbUAsh9Q-0xCOGHJPbLGxZUrtemUxPYZDJIZEkw08TrazrsAVMY5rvwSCjhTvCM9CLYyG3EF4rebVflujsMzZ7SGVvbd8e0aq0fX0s2q4kA2LzNFVCEZzNOIB6p0eAd2-CDIbhHkbCSd5JQzw5yY_JlAEa0RyvrxoEiYJmTSSixNAluESS93LOa9HilSkfWHndu3nOsQMwDmnQo0l2y3XpQ%3D%3D&attredirects=0
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 Items in Department allows you to select a department from a list and apply changes to all items 
therein.  

You can remove an item from the list by highlighting it and pressing Delete on your keyboard.  
 

 Selected Items allows you to select items from a list, and will apply changes to any selected item(s). 

You can remove an item from the list by highlighting it and clicking Remove Item. 
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 Search Items will allow you to type search criteria, and to then select from the list of matching items. 

 

 

If you select Search Items, a Search Items button will appear. Click it to 
open the Search Inventory window.  

Enter desired value in the Enter Search Text box, and click Search. 

Click Select All to add search results to the Global Inventory Changes 
page. 

 

Once your list of items is ready, proceed to the next section. 
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Global Inventory Changes 

Now that you’ve selected the inventory items to be edited, we are ready to select the type of change to 
effect.  

Regardless of selection, CRE will display the following confirmation prompt, which you should answer 
appropriately: 

In the pages that follow, we cover all of the available changes and an explanation of how to use them. 
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Price Change 

CRE will display a simple prompt for new price:  

Enter desired price and click OK. CRE will display a confirmation message when the changes are 
complete. 
 

Set Sale Price 

CRE will prompt you for a sale price and start/end dates for sale.  

CRE will display a confirmation message when the changes are complete. All selected items will be 
changed to reflect the new price while the sale is in effect. 
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Set Inventory Options 

1 Make your selections from the Available Options box the left, and move them to the Selected 
Options box with the single right-pointing arrow. If you wish to select all options, click the double 
right-pointing arrow button. When finished, click Next. 

2 Make changes as appropriate and click Save & Exit to commit your changes.  

PLEASE NOTE: All options in screen are disabled by default, regardless of items’ prior statuses, and 
that leaving any boxes unchecked will result in the associated option being turned off. 

3 Answer Yes to the confirmation prompt to complete the process.  
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Price Increase 

CRE will prompt you to select Percentage or Flat Amount., and will then prompt you for values based on 
that selection. 

CRE will display a confirmation message when the changes are complete. 
 

Apply % Discount 

CRE will prompt you for the sale percentage (amount to be subtracted) and start/end dates for sale.   

CRE will display a confirmation message when the changes are complete. The discount will be applied to 
all selected items while the sale is in effect.  
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Assign Tax 

You will be asked to select which tax rate you want to apply or remove from the selected items. Versions 
12.8030 and later allow you to select multiple rates. In this example, we have selected Tax3, Tax4 and 
Bar Tax.  

After you select the tax rate(s) and click Select, CRE will ask whether to Charge or Not Charge the 
selected taxes. 

 Charge: All selected tax rates will be enabled, and all other tax rates will be disabled, regardless of 
previous configurations. 

 Not Charge: All selected tax rates will be disabled, and all other tax rates will be enabled, regardless 
of previous configurations. 

CRE will display a confirmation message when the changes are complete. 
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Price Change by Percentage  

Global Inventory Changes can update the price of items based on either the gross profit percentage or a 
markup percentage.  

NOTE: In order to use this feature, you must have Cost amount defined for affected inventory items. 
This can either be set up in one of two ways. 

Average Cost Method: CRE automatically calculates the cost of the item. To learn more about this 
process, please read the inventory section of the setup screen guide. 

Manual Cost Method: In order to use this method, you must disable the Average Cost Method in the 
setup screen, and then manually enter the amount of the cost for each item in inventory maintenance. To 
learn more about this process, please read the inventory maintenance guide. 

1 After following the steps above to select the items you want to apply the price changes too, select 
either Gross Profit or Markup. 

 The formula used for Gross Profit is: Global Inventory Price = cost*(1 + profit in decimal) 
Gross Profit on an item that costs $1.00 would result in a selling price of $1.40 (cost x 40%) with 
a profit of $0.40. 

 The formula used for Markup is: Global Inventory Price = cost/(1- markup in decimal) 
A 40% Markup on an item that costs $1.00 would result in a selling price of $1.66 ($1.66 x 40%) 
with a profit of $0.66. 

2 Select the type of Rounding to be included in the price 
change, or select None if rounding is not preferred. 

 Up will round to the next higher matching amount  

 Down will round the next lower matching amount 

 Nearest will round to nearest matching amount 

3 If rounding, select the Round To amount, and click 
Apply. 

4 Answer Yes to confirm changes. 

5 Wait for CRE confirmation prompt that changes are complete and, if desired, check inventory 
maintenance to verify that the new prices have been applied to the items. 

https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Setup_Screen.pdf?attachauth=ANoY7cqhbjc0mwSjxi2_qpq5p2r99GPWaNe3FxRBPuZMU5dofAg6_cWqnoXoZfeoIMBDhslHWVb-DAzy8JUjHabYsbaoROTyaZTgf_vLlFmPpXf_9DGci1QzQrfQ8yjqfIbJhoYr2Cto6nQ1NRNaI5GvaKQ2iBLO6vip8TLcrFlc3C2usV1i4FBKDxG13WZBSBNNW6PrsmuKtDKrolDYdUMd6efMTDXnpBnPeLvBVDHqVZN3Rzwo5Afn6ajTyi0HyrUr-xOZPF2Z&attredirects=0
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Inventory_Maintenance_Screen.pdf?attachauth=ANoY7crP4qpGZsQPtIVhciKikrvJaaMkbqE8EKR-p-zJ0k1HvdR5YNDuMuNYoY0d3Vnw_V03qFKQjEc0ZD-BZYE1CZTMjZs1GAT6bjde05u1WJJHacyChbEgzsiNYOggq5ODw7bhZ2cdei7bpW0iSakXd_LXhrfUliCthJtwJn14vvrsVb4GH8zrkvgAlr75KaX-jpRK78bad423iuJcT3i_WNdCQBXvNevbBtzpIcLZcB7OaiSro-soYDzKYYOj8fqrzg9ZfB2ndC-Kuou6jbw1DCO3lAOAcw%3D%3D&attredirects=0

