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Overview

PAX Store and Forward (SAF) offers merchants the ability to continue business operations in the case of
internet loss or loss of connection with the credit processor. You can easily enable or disable this function
in CRE settings. PAX also offers controls to help balance loss mitigation with business sales.

Requirements

» Must be running CRE 13.1012 or higher
» Must be using a PAX S300 Pinpad (cannot be used in conjunction with UIC tablet)
» Must process credit cards via Heartland
» Must have these Heartland credentials:
e License ID
e SiteID
e Device ID
e User Name
e Password

Please note: By opting to use SAF, merchants acknowledge and accept the risk of financial loss
resulting from offline processing since there is no guarantee that stored transactions will be approved.

Setup Instructions

Configure SAF in PAX BroadPOS

In order to process offline, PAX devices
must be configured as described here:

hpsptc BIM File EMV Full Integration Industry
> AIIOW StOfe&FOfW&rd' Enabled EDG Receipt Tip Misc Communication
i Card Type BroadPOS
» SAF Mode: Offline On Demand
. Store and Forward =
» SAF Upload Mode: Silent Auto Upload )
Allow Store&Forward Enabled v SAF Mode Offline On Demand v
} Del Ete SAF CO nfl rm atl on: Wlth Max Number 1000 Total Ceiling Amount 0.00
Prompt Visa Ceiling Amount 0.00 MasterCard Ceiling Amount [ op
> Auto Upload Interval Tlme' 100 AMEX Ceiling Amount 0.00 Diners Ceiling Amount l0.00
Discover Ceiling Amount 0.00 JCE Ceiling Amount 000
Other Settlngs SUCh as Celllng amounts enRoute Ceiling Amount 0.00 Other Ceiling Amount 0.00
and HALO amounts can be set based on es HALD Aot rGare HALD &
s 3 isa HALO Amouni 0.00 MasterCard HALO Amount |g 00
the merchant’s requirements. These . _ )
. . AMEX HALO Amount 0.00 Diners HALO Amount 0.00
controls will allow a cap to be put on offline o R
sales, either per transaction, or total for the e e i o
day enRoute HALO Amount 0.00 Other HALO Amount 0.00
' SAF Upload Mode Silent Aute Upload v ﬂ%ig Upload Interval Time  [100
(100ms)
If you have any questions about this Defete SAF Confimation [y promat v
process, or require assistance verifying =
settings, please contact PAX Support or

Product Ops Integration.
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Enable / Disable SAF in CRE

Switch to Offline
1 Select Manager or Options and enter credentials if prompted.

2 Select Setup | Setup Screen.

1 Go to the Payment Processing tab. Under Payment Processor, you should have either PAX
(TCP/IP Interface) or PAX (Serial Interface), depending on your setup.

Control i Internet Features Inventory Invoice Settings

Payment Processing QuickInvoicing & Alerts | Quick-Add |  Receipt |  Reports

Restaurant Features | Station Specifics | System Access | Touch Screen

Processing | Other Options | Tips | ions |

CreditiDebit I Processor Config Unlock

Check

EBT Payment Processor
Gift Card
Loyalty | Pax (TCRIP Interface) vl
RFID

Mobile

. Pro cess Offline( Store And
Forward)

IP Address

[127.00.1 |

O &d;thflanual Processing Company

[ Hide Check | Heartland vl
[] Hide EBT
[] Hide Gift Port No

10009

Timeout Seconds

|80

Process DebitCards through this
™ CreditCard Processor

Disable Blind
| Retum

|:| Support PoleDisplay for PX series

Scale Update

2 Check the Process Offline (Store and Forward) box and click Update.

3 Close and restart CRE at ALL STATIONS to effect the change.
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While in offline mode, CRE will display a red banner with an offline notification and transaction count,
as pictured here:

Customer Info Customer Notes
101 -- Cash Customer

Credit cards are currently processing offline.
Number of stored transactions pending approval:
1

Switch to Online
1 Select Manager or Options and enter credentials if prompted.

2 Select Setup | Setup Screen.
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3 Gotothe Payment Processing tab. Under Payment Processor, you should have either PAX
(TCP/IP Interface) or PAX (Serial Interface), depending on your setup.

Setup Screen

Account Control | Company Info | Couponing | Hardware | Internet Features | Inventory | Invoice Settings

Payment Processing

Quick Invoicing & Alerts |

Quick-Add |

Receipt | Reports

Restaurant Features |

Station Specifics

| System Access

| Touch Screen

Processing | Other Options | Tips | Donations

Processor Config Unlock

Payment Processor

Pax (TCP/FP Interface)
IP Address
127.0.0.4
O BSS'ME““E' Processing Company
[JHide Check  |Heartland
[] Hide EBT
[] Hide Gift Port No
10009

Timeout Seconds

80

Process Debit Cards through
Credit Card Processor

Disable Blind

O Return

[] supportPoleDisplay for PXs

Scale

Process Offline( Store And
Forward)

10

this

eries

Update

Exit

Uncheck the Process Offline (Store and Forward) box and click Update.

Close and restart CRE at ALL STATIONS to effect the change.

As CRE processes stored transactions, it will display an orange banner indicating the status and the

number of transactions as pictured here:

| Cash Register Express — Station: 01 - Cashier: 100101 - 2/21/2020 01:43 PM

File Tools Invoice Help

et

It

| Item Info

| Quantity| Price

FT7 - Check Sale F8 - CC Sale

F3 - Clock IniQut

F3 - On Account

F10 - Cashier Fxns

FETCH
ON HOLD
Ctrl + H

Customer Infa
101 - Cash Custor|

F5 - Price Checl

F4 - Customers ‘

F11 -Invoice Infi
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During the process, the PAX device will also display the activity, as shown here:

UPLOADING STORED

171

In our example, only one transaction was processed in offline mode.
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Settlement Reports and Bad Debt

As mentioned in the overview, using offline mode introduces risk of financial loss. In order to account for
cases where transactions processed in offline mode are not approved when online mode is restored,
CRE has added a Bad Debt category to reports, and it assigns this category to failed transactions. Any
such amounts will be clearly reflected in settlement reports.

Here are some examples of reports that include Bad Debt:

FLASH REPORT
DETAILED DAILY REPORT Financial Summary Page
FLASH REPORT sk a0l
Coupons Redeemed
Printed: 3/31/2020 12.57.37 PM Sales Totals N%ONE
3/31/2020 11:45:00 AM Cashier ALL ﬁ: ?;[(es 5;3(1)8
3/31/2020 11:59:53 BM Restaurant Senvice wWRPE m: ;zg %% Sales Breakdown
~ m: }axg g% Cat: NONE
ax
pRTES ToTAL SALES TOTALS Net Tax 6 S0.00 Dept: NONE
Net Sales $10.10 Net Sales. ... $10.10 you de §1010 _,!*,s,",)lo
Grand Total §10.10
Net Sales - Taxed $0.00 Net Tax... $0.00 NONE Subtotal; 1 $10.10
Net Sales - NOT Taxed $10.10 N e e Gift Cards Sod 000  Dept%of Total Sales: 100.000%
s i et Toc 5. 3000 Sore Credts sued — NONESwiolsl 1 S1010
iability 0. . xS, ) 3
Taxes $0.00 Net Tax8,. $0.00 gzm Total OGm Cards/Tips Sgsag Cat % of Total Sales: 100.000%
Gross Sales $10.10 Grand Tola! Sales. $10.10 T %"nsc?";'cc 310:10
CATEGORIES TOTAL: 1 $10.10
MEDIA TOTALS S 000 Total Payouts $0.00
Net Noo-Tared Sales.. $1010 Total Pickups $0.00
Cash $0.00 Net Tax Exempt Sales 50.00 Total Deposit $0.00
Checks $0.00 JOSICINES
Credit/Debit $10.10 Grand T + GC/SC/Tips. $10.10 Remaining $10.10
EBT $0.00 vrovepiaed
Grand T + GCISC/Tips
On Account $0.00 ) Sale Types
Mobile Payment $0.00 OOl S 810 T&ﬁmsl'es &%
Mohile QOffers £0.00 @
Net Non-Taxed Sales $10.10
[pac Debx #1030 ) - Net Tax Exempt Sales $0.00
PFRFORMANCF STATTSTICS A Oy PAYNENT
ayment
= W Eapent pes o
Total Cash + Chectss.... e i
ERkea A e ot
( un| 5
Wﬁp Total Debat Cards $0.00
Total Mobile Payment 50,00 S e S
Total Mabile Offers. $0.00
Gt Cards Issued. gsg %
Total oetmeg: Cas:ltbaacr:a o &%
al J |
Petaludovnby Calsoores Total AR Cash Payments $0.00
ey Total Cash Payo $0.00
1 tems sold ~ $10.10
Total Cat Line Disc: $0.00 Total Expected Cash $0.00
s g Total Check Sal 75000
e otal es |
Total A Cat $10.10
¥ bese] 3"“’%“ s& % Total AR Check Payments $0.00
Net i Gy $1010 Tota Expected Checks $0.00
Total Expected Depost $0.00
BREAKDOWN BY DEPARTMENT _
Department ID; NONE - NONE
Total Dept Line Disc 50.00
Total Dept Sales $10.10
Net Degt Sales $10.10
Dept em Count 1
Total A% Depts $10.10
Total Coupons $0.00
Total Line Discounts $0.00
Net All Depts 51010
Total em Count 1
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