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Overview

This document describes the installation of the Ingenico driver for Lane3000, Lane5000, Lane7000, and
Lane8000 pinpads, as well as the required configuration in CRE.

Please note: You must be running CRE version 13.1012 or later to use these devices.

Install Ingenico Drivers

Go to the Ingenico Driver Download Page to locate and download the required drivers. Browse for the
drivers under the NETePay heading, and then choose your processor from the list to see the available
options. You must download and install each of these three drivers on every station with an Ingenico
device:

» NETePay 5.0 | dsiPDCX client control driver for EBT and Gift card processing
» NETePay 5.0 | dsiEMVUS client control driver for Credit and Debit card processing
» Device Drivers | Ingenico Telium 2 and Tetra lines (iISC/iPP/iIUC/iSelf/Lane/Move/Link for USB

You must also install the NETePay Host EMV that corresponds with your processor on the station that
will act as your DataCap server. For example, if you process with FDMS Rapid Connect, you would install
NETePay FDMS Rapid Connect Host EMV.

Once downloaded, install each driver individually.

Device Driver for USB

1 Locate the IngenicoUSBDriver and double-click to open. Click Next to begin the installation.

9 Ingenico USB Drivers 3.11 Setup - — X

Welcome to the Ingenico USB
Dnvers 3.11 Setup Wizard

This wizard will guide you through the installation of Ingenico
USE Drivers 3.11.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.
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2 Click Next to install to default location.
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6 Ingenico USB Drivers 3.11 Setu

Choose Install Location

Choose the folder in which to install Ingenico USE Drivers 3,11,

B x

Ingenico

GROUP

Destination Folder

Setup will install Ingenico USE Drivers 3,11 in the following folder. To install in a different
folder, dick Browse and select another folder. Click MNext to continue.

C:\Program Files (x86)

ngenico Grou

ngenicolSBOrivers Browse...

Space required: 0.0KB
Space available: 675.4G8

Ingenico Group - Smart Terminals

< Back Cancel

3
.

Install the driver with USB Driver parameters configured as follows:
Select Force COM Port Feature enabled.
Enter desired COM number in the left most box of Select by Connection Order. In this example,

we have chosen COM 9. Please be sure to select a COM port that is not already in use.

Click Next.

6 Ingenica USE Drivers 3.11 Setup had — X
. @
This page allows to set parameters used by USE Driver. I g I
CROUP

Select by Product ID
Product ID (PID)

Force COM Port Feature enabled

Virtual COM Port
(decimal range 1-25a)

[ ]

Select by Connection Order (Enter decimal Value of COM port)

i

I e I e B

Ingenico i&roup - Smart Terminals

< Back Cancel
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4 Under Advanced parameters, uncheck Uninstall Microsoft Usbser driver(s) and click Next.

6 Ingenica USE Drivers 3.11 Setup had — X
. @
e orm e Ingenico
This page allows to set advanced options. Select if old versions of g
Ushbser driver will be deleted. G RG U P

Advanced Options

[] uninstall Microsoft Usbser drivers(s)

Command line:

Ingenico i&roup - Smart Terminals

5 On the Start Menu Folder selection page, click Install to begin the installation using the default

folder.

6 Ingenica USE Drivers 3.11 Setup b

Choose Start Menu Folder

Choose a Start Menu folder for the Ingenico USB Drivers 3.11
shortruts.

— X

Ingenico

GROUP

can also enter a name to create a new folder.

Select the Start Menu folder in which you would like to create the program's shortcuts. You

| IngenicoIngenico USB Drivers 3. 11|

Accessibility
Accessaries
Administrative Tools
Agent Ransack

APC

Bluetooth

CCleaner
Colorschemer Studio 2
Dell

Dell Audio

Dropbox 20 GB

[Joo not create shortouts
Ingenico Group - Smark Terminals

< Back Install Cancel
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6 Once installation is complete, click Finish. Restart your computer if prompted.

9 Ingenico USB Drivers 3.11 Setup had —

Completing the Ingenico USB
Drivers 3.11 Setup Wizard

Ingenico USB Drivers 3. 11 has been installed on your
computer.,

Click Finish to dose this wizard.

Visit Ingenico web site (http:/fwww.ingenico.com). ..

< Back Cancel

dsiPDCX and dsiEMVUS Client Control Drivers

The pages and prompts in the dsiPDCX and dsiEMVUS driver wizards are identical, so we include
screenshots for only one of them.

1 Locate the driver you wish to install and double-click to open. Click Next to begin the installation.

ﬁ dsiPDCX Version 1.68 - InstallShield Wizard X

Welcome to the InstallShield Wizard for
dsiPDCX Version 1.68

The InstallShield(R) Wizard will install dsiPDCX Version 1.68 on
your computer. To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.
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2 Click the option to accept the terms in the license agreement and click Next.

@ dsiPDCX Version 1.68 - InstallShield Wizard x
License Agreement d
ataca
Please read the following license agreement carefully. sSUsiems. lﬂl:.p
Datacap Systems, Inc. ~

dsiPDCX™
End User License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE")
CAREFULLY BEFORE USING THIS SOFTWARE. BY USING THIS
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS
LICENSE RETURN THE DATACAP SOFTWARE TO THE PLACE WHERE v

(@)1 accept the terms in the license agreement Print

{)1do not accept the terms in the license agreement

InstallShield

3 Enter your User Name and Organization and click Next.

73 dsiPDCX Version 1.68 - InstallShield Wizard X
Customer Information
datacap
Please enter your information. SUSIEIMS, iNc.
User Name:
Windows User

Organization:

InstallShield

A Global Payments Company Page 5



Heartland | Register

4 Review your settings and click Install to being the installation.

ﬁ dsiPDCX Version 1.68 - InstallShield Wizard X
Ready to Install the Program d
ataca
The wizard is ready to begin installation. Egﬁtems.qnl:.p

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:

C:AWINDOWS\DatacapControls),

User Information:
Name: Windows User

Company:

InstallShield

< Back ] Install ] Cancel

5 Click Finish when the installation is complete. Restart your computer if prompted.

ﬁ dsiPDCX Version 1.68 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed dsiPDCX
Version 1.68. Click Finish to exit the wizard.

6 Repeat this process for the second driver.
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NETePay Host EMV Driver

Install this driver ONLY on the machine designated as the DataCap server.

1 Locate the driver you wish to install. The file name may vary based on processor, version nhumber,
and release date, but it will be similar to “NETePay-Processor-HostXXXXX-InstallYYYYMMDD-W8”.
Right-click and select Run as administrator. Click Next to begin the installation.

ﬁ NETePay 5.07.35 Rapid Connect Host - InstallShield Wizard X

Welcome to the InstallShield Wizard for
NETePay 5.07.35 Rapid Connect Host

The InstallShield(R) Wizard will install NETePay 5.07.35 Rapid
Connect Host on your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

2 Indicate your acceptance of the license agreement terms, and click Next.

ﬁ NETePay 5.07.35 Rapid Connect Host - InstallShield Wizard X

License Agreement

dataqap

Please read the following license agreement carefully. systiems, inc.

Datacap Systems, Inc. ~

End User License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT
("LICENSE") CAREFULLY BEFORE USING THIS SOFTWARE. BY
USING THIS SOFTWARE, YOU ARE AGREEING TO BE BOUND BY
THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE
TFRMS OF THIS | ICFNSF RFTLIRN THF DATACAP SOFTWARF v

©§I accept the terms in the license agreement

()1 do not accept the terms in the license agreement

InstallShield
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3 Enter your User Name and Organization and click Next.

ﬂ MNETePay 5.07.35 Rapid Connect Host - InstallShield Wizard X
Customer Information
datal; [0 ]
Please enter your information. sysiems, inc.
User Name:
[(windovis Use
Organization:
InstallShield
| < Back || Next = | | Cancel
4 Review the settings and click Install to begin the installation.
ﬂ METePay 5.07.35 Rapid Connect Host - InstallShield Wizard X
Ready to Install the Program
l:lal:al; [n ]
The wizard is ready to begin installation. sysiams, inc.

the wizard.

Current Settings:

If you want to review or change any of your installation settings, click Back. Click Cancel to exit

Setup Type:

Destination Folder:

C:\Program Files (xB&)\Datacap Systems\NETePay\,

User Information:
MName: Windows User

Company:

InstallShield

<gack [ Install

; | Cancel
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5 When the installation completes, click Finish. Restart your computer if prompted.

ﬂ MNETePay 5.07.35 Rapid Connect Host - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed NETePay
5.07.35 Rapid Connect Host. Click Finish to exit the wizard.

6 You should now see NETePay Host in your Programs and Features list.

[T Programs and Features - O

T [T > Control Panel > All Control Panel ltems > Programs and Features ~ Q)| | SearchProgra..

Control Panel Home -
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

G Turn Windows features on or

off Organize ~  Uninstall  Repair B= - e

Install a program from the .

network Name Publisher In ~
NETePay 5.07.35 Rapid Connect Host Datacap Systems, Inc. 3/
[#5] dsiPDCX Version 1.68 Datacap Systems, Inc. 3/
[ dsiEMVUS Version 1.40 Datacap Systems, Inc. 3/
[®]OpenSSL 1.0.2n Light (32-bit) OpenSSLWin32 Installer Team 3/
CRE QuickPatch v2 Cash Register Express 3/
ETeamViewer TeamViewer 3/
@ Microsoft OneDrive Microsoft Corporation 3/
. GoToMeeting 10.9.0.17052 LogMeln, Inc. 3/
EGongle Drive File Stream Google, Inc. 3/
@Lenovo System Update Lenovo 2/
W BIG-IP Edge Client Components F5 Networks, Inc. 2/
‘Amazcn Music Amazon.com Services LLC 2/
[ Slack Slack Technologies Inc. 2/
@ Google Chrome Google LLC 2/ v
< >

5] Datacap Systems, Inc. Product version: 5.07.3501
Help link:  http://www.datacapsystems.com
I

Please note: The NETePay processor and version number may vary.In this example, we used FDMS
Rapid Connect as the processor.
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Activate / Enter Deployment ID

1 Browse to the DSI IP Host program (C:\Program Files (x86)\Datacap Systems\NETePay).
Right-click the file and click Run as administrator.

[ < | NETePay Application Tools - a x
Home Share View Manage o

« A <« Datacap Syst.. > NETePay ~ Q)| | Search NETePay @
~
Program Files (x86) ~ Name
Adobe BN DSIRapidConnectlP_Host Open
BigFix Enterprise ElevateLicense -
a Display Dri . % Run as administrator
omgar Display Driver NETePayMLRCH-P.If
U eray Troubleshoot compatibility
CarbonBlack NETePayService .
. Pin to Start
i ReadMe
Common Files £ Share
CRENET Pin to taskbar
CREUpdateEngine [ Scan for threats
Datacap Systems . .
Restore Pprevious versions
NETePay
) Send to >
FireEye
Google e
v oL
Copy
Sitems 1 item selected 3.26 MB
Create shortcut
Delete
Rename
Properties

2 Oninitial run, the program will check for serial number. Click Obtain Serial Number and Datacap will
generate one for you.

License Required - Request Serial Number hd

Serialization of NETePay is required to continue. Clicking 'Obtain
Serial Number' will attempt to contact datacap systems inc. and
request a serial number. You may also click Cancel to Obtain a
Serial Number at another time.

Obtain Serial Number Cancel

3 Click OK when the success message displays.

Obtain Serial Mumber is Successful [BEB0. 35, 3807939)

_ox |
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4 When NETePay opens, it will check for parameters. Click OK to acknowledge the message.

- MNETePay XML 5.0 (RapidConnect) OFFLINE OFFLINE — | >
File Setup Help
=1k
Internet Traffic
Configuration not Set! - Use Setup | Merchant
Parameters
DK I
< >
Ready L Num |

5 Click Setup | Setup Information to open the Setup NETePay Parameters window.

- METePay XML 5.0 (RapidConnect) OFFLINE OFFLINE — O >
File | Setup Help

(9 Sewpinformation |

Internet Traffic
< >
Setup Parameters [ [NUM | y
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Setup NETePay Parameters

6 Select Load New Parameters.

— Merchant Information

ECommerce Phone #

I™ Do Mot Connect

I~ GoToSystem T

Merchant ID Temrinal ID Group ID Merchant Category

|u |uuuuuuuu IUDUUU [Retail <]
Datawire 1D Merchant Cat Code Host Totals Password Token Type ID

|[| ID |11m1 Iunun

to Host an Startup

ray when Minimized.

I™ Enable Local Batch Feparting

¥ ety SSL Certificate
T Enable EWIC
I Enable OnGuard

~ P Cannection Information

Connect Timeout to

|3 3 Seconds.

Security

[T Use Client / Server Password

RapidCannect
— EMV Suppart Pay at The Table Suppaort
— Transaction Support - | CvM Support -~ Contactless Support (= Disable
% None & 5l . ) Only
& None P & MSD Only " PinPad |p Address
“redit Onl Signature  EMV
€ Credit Oniy S 2l € PirPad Ip Address and MAC
€ Credit and Swiped Pin Debit € Nore Card Brand &
" Credit and EMV Debit € Pin and None [esie upport
l- China UnionFay
 Credit and EMY Dehit - Pref Debit
€ Debit Only
— Store And Faorward
™ Enable
0
Max Transactions | Max Lanes I 1 Lane Setup I
M“ ch'“se Li.r'.t 0 ......................................................
Masirmum Time Length for Stored ID ok |[icadNew Paameiers|  PsCS |
Transactions (in hours) |

7 Answer Yes to the activation prompt.

DSIRapidConnectlP_Host

Attempt Activation?

Parameter Load Failed - Error(PSCS): Deployment needs to be
activated - not found for this Serial Number

A Global Payments Company
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8 Select | Have My Deployment ID, enter your Deployment ID, then click OK.

Collect Merchant Information

| Have My Deployment ID |

| Do NOT Have My DeploymentID |

Enter Deployment ID

Deplopment 1D DEMMIMPHY

Cancel

9 Confirm that everything is correct on the Display Merchant Info screen, and click Yes, This is the

Correct Merchant button. If you need to make corrections, click Cancel to start again.

Display Merchant Info

PSCS Deployment |D:

DENNIMPHY

kMerchant Information

Yes, This is the Correct Merchant

Dennis 8660.30 - Mercury ePay - Bridge 5.05
mpswville, AL 11111

Currently Activated Under this Serial Number: 8660.30.419926

Cancel

< |

10 Once you have successfully activated, click OK on the confirmation prompt.

Please note: NETePay must ALWAYS be running. We recommend setting it to run and display its icon in

the POS System Tray.
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Device Images and Connection Instructions

Lane/3000

Lane/5000

1

soi ) (5 x)

7ras) (87w)
e =
™) EE"
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Lane/7000

payments powered by

datacap

systems, inc.

Lane/8000

payments powered by

datacap

systems, inc.

ingenico
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Required Components

Connection Cable (SKU 296111170) Power Supply (SKU 296196003)

Connection Instructions

All devices connect in the same manner and with the same components as described here.

1
2
3

Connect the HDMI end of the connection cable to the back of your Ingenico device.
Connect the USB end of the connection cable to the designated port on your computer.
Connect the connection cable to the power supply.

Plug in power supply.
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CRE Configuration

1 In CRE, select Manager or Options, and enter credentials if prompted.

2 Select Setup, then Setup Screen.

3 Gotothe Payment Processing tab and do the following:
e Make sure Credit/Debit is highlighted under Processing.
e Under Payment Processor, select DataCap.
e Enter the IP Address of the computer acting as the NETePay server.
e Under Processing Company, select your processor.
e Under Pinpad, select the appropriate device (for example, Ingenico Lane8000).
e Enter Serial COM Port Number.
e Enter Merchant Number and, if provided, the Terminal Number.
e Click the Unlock tab and follow the steps in this document to generate an Unlock Code.

Setup Screen x

ccount Control ompany Info ouponing ardware nternet Features nventory nvoice Settings
Al it Control C Infi C i Hard Intt t Feat I 1 I Settil

Payment Processing QuickInvoicing &Alerts | Quick-Add | Receipt |  Reports

Restaurant Features | Station Specifics | System Access | Touch Screen

Processing Other Options Tips Donations

Processor Config Unlock

Payment Processor

|Datacap ~]

IP Address
[172.25.1.52 |

Hide Manual
[ pesit

[7] Hide Check
Hide EBT

[ Hide Gift Pinpad

Processing Company

ingenico Lanegooo ]

Serial COM Port Number
15 |

Merchant Number

[1234567890 |

Terminal Number

Scale Update Exit

4 Click Update to confirm the configuration.

5 |If applicable, repeat this process for EBT and Gift Card, and then restart CRE to effect the changes.
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