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Heartland Re&gstgr Tag Customization Guide

Overview

To support retail merchants wanting to better categorize and track store inventory items, CRE
offers the option to create and assign tags to these items. This allows easy identification of an
item’s status with the use of related tags such as ‘Fresh’ or ‘Stale’.

Please note:
» At this time, CRE allows a maximum of two tags.

» Migration from one tagged status to another is unidirectional. For example, an item can
migrate from ‘Fresh’ to ‘Stale’, but not vice versa.

» This feature is available in CRE version 14.1005 and later.

If you have questions regarding the processes described in this document, please contact Cash
Register Express Support at 888.319.0521 or DAM@heartland.us.

Configuring Tags

Enabling Tag Customization

1 To enable Tag Customization, go to Manager or Options, and enter credentials if prompted.

2 Select Setup, then Setup Screen.

;
:
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3 From the Inventory tab, check the Enable Item Tag Customization box and select

Update.

Setup Screen

x

Account Control ‘Company Info | Ci

| Internet Featur H Inventory Invoice Settings

Payment Processing |

Quick Invoicing & Alerts |

Quick-Add ‘ Receipt ‘ Reports

Restaurant Features |

Station Specifics |

System Access | Touch Screen

% for Non-Inventory ltems
O Yes
® No

D Track Incoming Serial Numbers
Prompt # of Days for Rentals

[]Prevent Excess PO Receival

[] Use Department Cost Calculation
[[] update tem Vendor Cost From PO
[] Prompt for Out Of Date in PO
Check ID — Birthday Prompt
Check ID — Check Expiration

D Check ID — Require Customer
Non birthday prompt message
Level 1 - Age

[] Allew born on or before

Level 2 - Age

[~] Allew born on or before

Scale

Average Cost Method
() Disabled
(®) Enabled

Track Rentals Individually with Unique tem Numbers

Prompt for Military ID exception for age above 18

D Prompt for Military ID exception for age above 18

Deduct Ingredients

(®) At End of Sale

(0) At Preparation

O Never

|:| Require description for Instant POs.
[[] Track PO Delivery #s

Setup tem
Properties

Enable tem Tag
‘Customization :

|:| Prompt for Rental or Sale for Rental tems
|:| Allow duplicate serial/batch numbers ST
] Prompt for tem # for Payouts

] Prompt for distributor when return to Wendor

|:| Prompt print label for new items

[ Global Transfer Markup D
Standard Inventory Percent D

Allowed

Level 1 Prompt

9/1/2002

Level 2-- Prompt

91/2002

Update Exit

4 Gotothe Touch Screen tab and verify that Show Inventory Adjust / Receive Button on
Retail Invoice Screen box is enabled. If it is not, check the box and select Update.

Setup Screen

X

Account Control

Company Info ‘ C i ;

‘ Internet Featur | Ilwenloryl Invoice Settings

Payment Processing |

Quick Invoicing & Alerts

| Quick-Add ‘ Receipt | Reports

Restaurant Features |

Station Specifics

| System Access

T EE———

Use decimals in numeric entries

(@ No

D Hide Retail Invoice Quantity Box
] Hide Retail Invoice Change Quantity

O ves

Show Inventory Adjust / Receive
Button on Retail Invoice Screen

than adding new tems, default to
hidden from Touchscreen

Setup Prompt Price
Buttons

Scale

D Show Restaurant Scan Box

Always show customer info on
D Retail Invoice screen (reduces # of
available TS buttons)

[] Stock Levels on Touch Screen

Update Exit
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Creating Tags

1 From the Inventory tab of the Setup Screen, select Set Up Item Tags.

|:| Use Department Cost Calculation |:| Prompt for kem # for Payouts
[] Update tem Wender Cost From PO
|:| Prompt print label for new items.
[ Global Transfer Markup

Standard Inventory Percent
Allowed

[] Prompt for Out Of Date in PO
Check ID — Birthday Prompt
Check ID — Check Expiration

[] check ID — Require Customer
Non birthday prompt message
Level 1 -- Age

Prompt for Military ID exception for age above 18

Allow born on or before | 9/1/2002

|:| Prompt for Military 1D exception for age above 18

Allow born on or before 9/1/2002

Scale Update

Level 1-- Prompt

Level 2 -- Age Level 2 -- Prompt

Setup Screen X
Account Control Company Info | Couponing Hardware | Internet F ” Y Setting:
Payment Processing | Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Screen
% for Non-l y ltems ge Cost Method Deduct Ingredients
(") Disabled (®) At End of Sale Setup Item
h( = N
Oves (@) Enabled (O At Preparation FITEEITED
@ No O Never
|:| Track Incoming Serial Numbers |:| Require description for Instant POz Enable ttem Tag
Prompt # of Days for Rentals [ Track PO Delivery #s Customization
|:| Prevent Excess PO Receival |:| Prompt for Rental or Sale for Rental tems
Setup It T
Track Rentals Individually with Unigue ftem Mumbers. |:| Allow duplicate serial’batch numbers LRI

|:| Prompt for distributor when return to Vendor

o |
CR—

PLEASE CHECK ID.

PLEASE CHECK ID.

Exit

2 In the window that opens, select Add to add a new tag.

Setup ltem Tag

Enter New Item Status

Item Status

&

1=
B
a

Ig I
@
m

2 3%

3 Enter the desired tag name using the on-screen keyboard and tap Enter.
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4 Repeat the process to add a second tag.

Setup ltem Tag

Item Status

Fresh
Stale

&

g
o
o

g_l

(]
@
el
b

X |

Please note:

» You must create tags in the order in which they will be attributed to items. In our
example, using ‘Fresh’ and ‘Stale’, we created ‘Fresh’ first since items will start with this
status before they eventually migrate to ‘Stale’.

» We recommend assigning related names to the set of tags, such as ‘Fresh’ and ‘Stale’,
‘Old’ and ‘New’, or ‘First’ and ‘Second’.

» If you delete a tag, all items using that tag (as explained in the Assigning Tags section
below) will lose their association with the tag.

» If you attempt to add more than two tags, the maximum number allowed at this time,
CRE will display a message to that effect.

Run Time Support *
o A maximum 2 tags can be added.
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Assigning Tags to Items

1 Goto Manager or Options, and enter credentials if prompted.

2 Select Administrative, then Inventory Maintenance.

Heartland Capital roweredbylendi Apply Now

3 Select desired inventory item and go to the Additional Info subtab under Optional Info.

Optional Info Ordering Info | Pending Orders | Properties | Notes | Modifiers

Price Levels Special Pricing | Matrix | Sales History | Recipe | Printers
Options  Online Attributedd Additonal Info

D t Type (Retail On
I Prompt Completion Date [ Exclude From Loyalty Plan ~ Scale tem Type B (L

1 Prompt Invoice Notes [ Print Ticket @® Sold by Piece
[ Prompt Description [ Scale Single Deduct O Weighed on Scale ~ General Ledger Number
[ Sell'Asls' Allow Returns O Weighed with Tare =
[ Require Customer [ Liability tem O Barcoded 2 ]
None

Prompt for Description [ Allow on Deposit Invoices o Barcoded and

er Al Fleet Card Sold by piece
$0.00 O -nw an : -r

[ Display Tax in Price [Imever Print in Kitchen

Limit Gty onlnvoice [0 | [J Disable Inventory Upload ~ Days Valid
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4 Choose the appropriate tag from the dropdown list and select Save.

Inventory Maintenance

Enter information for the item and touch 'Save’

Department -
for this ltem SHACKS Avg Cost $0.00 1”1
Tax2
| Price You

tem tumber” |MACH
| Charge $0. OTaxa
$0.00| [ Bar Tax

#In Stock 24

Description  |pistachio Macaron FR

Price with
2nd tax
Description

Optional Info

Ordering Info ‘ Pending Orders ‘ Properties ‘ Notes ‘ Medifiers

Print Labels
[Tax 4

Keyboard

[JTaxs

[JTax6

Click to Select Picture

Price Levels

Special Pricing | Matrix | Sales History | Recipe | Printers

Options ~ Online Attributes  Additonal Info

[ Prompt Completion Date [ Exclude From Loyalty Plan
[ Prompt Invoice Notes [ Print Ticket

Scale ltem Type
@ Sold by Piece

[ Prompt Description [ Scale Single Deduct (O Weighed on Scale
[ISell'As s’ Allow Returns (O Weighed with Tare
[ Require Customer [ Liability ltem (O Barcoded
Prompt for Description O Allow on Deposit Invoices o) Barcoded and
Over Sold by piece

(1 Allow on Fleet Card

$0.00
[ Display Tax in Price

Limit Qty onlnvoice [0 | [ Disable Inventory Upload

[IMever Printin Kitchen
Days Valid

Search by Item Number Profit®% 0% Retail Discount 0%
Save
L@Jk
oo
Previous up Next !’) Help

Discount Type (Retail Only)

Percent ~

General Ledger Number

Gross Margin 0 %

Inventery Maintenance
Enter information for the item and touch 'Save’

Deparment  gNACKS ~| Avg Cost $0.00| At

for this ltem

Hem Number [MAC2 | Price You e

] Charge I3
Description | pjstachio Macaron ST Price with $0.00| [ Bar Tax
2nd tax
Description #In Stock 0

Optional Info Ordering Info ‘ Pending Orders ‘ Properties

Cancel
Print Labels Keyboard
[QTaxt
[QTaxs
[JTaxe

Click to Select Picture

‘ Notes ‘ Modifiers

Price Levels Special Pricing | Matrix | Sales History |

Recipe | Printers

Options  Online Attributes  Additonal Info

[ Prompt Completion Date [ Exclude From Loyalty Plan
[ Prompt Invoice Notes [ Print Ticket

[ Prompt Description [ Scale Single Deduct
OSell'As s’ Allow Returns

[0 Require Customer [ Liability ltem

[JAllow on Deposit Invoices
iy [ Allow on Fleet Card

$0.00
[ Display Tax in Price

Limit @ty onlnveice [0 | (7 Disable Inventory Upload

Scale ltem Type

@ Sold by Piece

(O Weighed on Scale
(O Weighed with Tare
(O Barcoded

Barcoded and

Prompt for Description o)
Sold by piece

[IMever Printin Kitchen
Days Valid

Search by Item Number Profit®% 0% Retail Discount 0%
Save
L‘?Jk
ool
Previous up. Next !’) Help

Discount Type (Retail Only)

Percent ~

General Ledger Number

L]

Tag

None ~

None
Fresh

Gross Margin 0%

Cancel

In these examples, we have assigned the Fresh tag to an item called Pistachio Macaron

FR with a stock of 24, and the Stale tag to an item
stock of zero.

called Pistachio Macaron ST with a

5 Repeat as necessary until all desired items are tagged.
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Adding Tagged Items to Choice Items

1 To add tagged items to a choice item, first locate the choice item you wish to modify. We are
using a choice item called Macaron Snack Box in this example.

Inventory Maintenance

Enter information for the item and touch 'Save’ | PrintLabels | Keyboard
Depatment | sNACKS -
for this ltem

Item Number |Mac5nack1 |

Description |Macaron Snack Box |
Prompt | |

Click to Select Picture|

Choices  Options.

Choicetiems ’T”T‘

ltem # Description Quantity Is Property Tag

. Achoiceitem isntan actual item. When you'sell'a choice item, it will
letyouchoosethe item ta sell offthe abave list.
Add ltem Properties Remt¥€ ltem

ice v UIsdDIie Inveriiory upiodu rays vanu
0
Search by Item Number Profit% 0% Retail Discount 0% Gross Margin 0%
I Save ” Save H Transfer H Instant PO ‘
P
Pl'e‘v‘ious up Next ‘@ Help H Duplicate H Delete H Cancel ‘

2 Select Add Item to open the Search Inventory window where you can enter search criteria.

Search Inventory

tem . Description Vendor
Namber Description Price  Stock part Hom

MAC1H Pistachic Macaron FR | 0.00 24
MACZ Pistachio Macaron ST | 0.00

MacSnack1 Macaron Snack Box | 0.00

Category Department Vendor

No Category Selected ~ | No Department Select - | No Vendor Selected

HI
) =ep

Enter Search Text:

l:l m E—

3 Highlight the item you wish to add from the filtered list and tap Select.
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In our example, we are adding one item from each of our newly created tags, Pistachio
Macaron FR and Pistachio Macaron ST.

Inventory Maintenance

Choice item: Macaron Snack Box | PrintLabels | Keyboard
Depatment | sNACKS
for this ltem

Description |Macarnn Snack Box
Prompt |

7]

Item Number |Mac5nack1 |
|

|

Click to Select Picture|

Choices  Options

Choice ltems ‘

Pistachio Macaron FR
Pistachio Macaron ST

V Achoiceitemisn'tan actual item When you'sell'a choiceitem, it will
letyouchoosethe itemto sell offthe abovelist
Add Item Properties Rem®¥¢ ltem
LIMIT Wiy on invoice U UISdDIE NVENory Upioau ways vad
0
Search hy Item Number Profit% 0% Retail Discount 0% Gross Margin 0%

| T e——
&

A

Please note:

» You can only add ONE item from each of your tags to any given choice item. If you
attempt to add more than one item with the same tag, CRE will display this message:

Run Time Support X

Choice item cannot have more than 1 standard item with the
same tag

» There is no restriction on non-tagged standard items. Therefore, you can add any
number of these to a choice item.
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Adjusting Inventory

1 To transfer or migrate a quantity of items from one tagged status to the other, from the
Invoice screen, tap the Inventory Adjust / Receive button.

Inventory Adjustments.
Select Adjustment Type HIDE

O STANDARD ADJUSTMENT © DSD RECEIPT

O DSD CREDIT © CREATE PURCHASE ORDER

@ ITEM TAG (FRESH->STALE )

Quantity | Damaged | Out Of Date | Expected Final Stock

INVENTORY ADIUST i
RECEIVE

Customer Info Customer Notes

E— . -

2 Under Select Adjustment Type, select Item Tag (Fresh - Stale) and bring up your item
by scanning or searching.

3 Enter the quantity to migrate and select OK. In this example, we are migrating 6.

. Inventory Adjustments
Enter Adjustment e i

Quantity to migrate STANDARD ADJUSTMENT DSD RECEIPT
from Fresh to Stale DSD CREDIT CREATE PURCHASE ORDER

@ ITEM TAG (FRESH->STALE )

‘Quantity Damaged | Out Of Date | Expected Final Stock
MACSNACK1 A <l & 0 0 0

4 5 6
1 2 3
0  +-

Scan or Type Barcode Now...

4 Finally, select Commit to complete the migration.
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5 CRE will display a confirmation.

Run Time Support

INVENTORY ADJUSTMENT
COMPLETE.

Please note:

» As previously mentioned, items can migrate in only one direction. ‘Fresh’ items can
become ‘Stale’, but ‘Stale’ items cannot become ‘Fresh’.

» This migration is for use only with choice items containing tagged standard items, and
will perform the migration on the tagged items. If you attempt this operation on a non-
choice item, CRE will display this message:

Run Time Support

Please choose appropriate
Choice Item
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Here are screenshots of the affected items with updated quantities reflected:

Inventory Maintenance

Item: Pistachio Macaron FR
Department  gNACKS

PrintLabels Keyboard

e (e ~| Avg Cost $0.00000 & Taxt [JTax 4
ltem Mumber  MACA Price You | Draxs
- Charge . [Jax3

Description | pjstachio Macaron FR Price with $0.00| [ Bar Tax [JTax6

2nd ax )

PRI #In Stock b Click to Select Picture,
Optional Info Ordering Info | Pending Orders | Properties | Notes | Modifiers
Price Levels | Special Pricing | Matrix | Sales History | Recipe | Printers

Options  Online Attributes  Additonal Info
Bonus Alternate SKUs

# Barcodes
Paints D EI
Commission % of Gross Profit ~

v
)

Inventory Maintenance

Item: Pistachio Macaron ST

Tag Along ltems

v
%)

Location l:l
Unit Size I Modifier ltem [ Disable this tem [ Foodstampable
ﬁml L | | ‘ [ Exclude from Account Limit ] Prompt Quantity [ Auto-Weigh
1 Check ID Before Selling [ Prompt Price [ Use Serial/Batch #
[ Check ID #2 Before Selling ] Allow Buyback [ Special Permission
Count This ltem Print on Receipt
Search by Item Number Profitie 0% Retail Discount 0 % Gross Margin 0%
| _ _ Transfer Instant PO
Lﬁk -
Previous = up Next @) Hep _ Delete Exit

Print Labels Keyboard

Depariment - Tax 4

forthis ltam | SNACKS Avg Cost $0.00000 b4 Taxt [JTax

ltem Number ' MAC2 Price You . Caxs

. Charge . [J7ax3

Description | Pjstachio Macaron ST Price with 50.00. [ Bar Tax [Tax6

2nd o tax

Deseription #In Stock S Click to Selsct Picture
Optional Info Ordering Info Pending Orders | Properties | Notes | Modifiers
Price Levels | Special Pricing | Matrix | Sales History | Recipe | Printers

Options  Online Attributes  Additonal Info
Bonus Alternate SKUs

# Barcodes
Ponis 10| (O
Commission % of Gross Profit ~

v
)

=

Next

e
Look
up

@ Hep

Previous

Tag Along ltems

v
%)

Unit Size O Modifier tem [ Disable this ltem
Unit Type L
2 I ‘ [ Exclude from Account Limit [ Prompt Quantity
[ Check ID Before Selling [ Prompt Price
[1Check ID #2 Before Seling  [J Allow Buyback
Count This ltem Print on Receipt
Search by Item Number Profitt 0% Retail Discount 0%

Delete

[ Foodstampable
1 Auto-Weigh
[ Use Serial/Batch #

[ Special Permission

Gross Margin 0%

Instant PO

Exit
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