
       

 
One Blue Hill Plaza, 16

th
 Floor, PO Box 1546 

Pearl River, NY 10965 

1-800-PC-AMERICA, 1-800-722-6374 

(Voice) 845-920-0800 (Fax) 845-920-0880 

 
 
 

Caller ID Setup 
 

  
 

 

 

 

 

Setting up the Whozz Calling caller ID box is extremely easy.  After you have plugged in your equipment 

and configured your software you will be able to answer calls quickly, lookup customers faster, answer 

more calls, place people who are not ready to order on hold and have an order history at your fingertips 

for fast repeat orders. 
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Setting up Caller ID in CRE/RPE 
 

 

 
 

 
1. Within CRE/RPE, select Manager/Options > Setup > Setup Screen 

 
2. Click the Hardware tab then Page 2 

 
3. Under Caller ID, set the Server IP or Name to match the IP Address (preferred if on a Static IP network) or the 

computer name of the computer that the Caller ID box is attached to 
 
4. Within Server Port, select a port that you will be using for communication between systems (this can be any number 

as long as it is a valid port number and the client and server are using the same port) 
 
5. Enter the COM port that the Caller ID box is connected to under Caller ID Box connects to COM 
 
6. Type in the number of phone lines the Caller ID system is using under # of Phone Lines 
 

Note: This information must be the same on all computers using the caller ID feature. 
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Setting up Caller ID in CRE/RPE 

 

 

 
 

1. At the initial login screen go to File > Caller 
ID > Start Server (for the machine the caller 
id box is plugged in to).  

 
2. At the initial login screen go to File > Caller 

ID > Start Client (for a client machine that is 
networked to the server and for the server). 

 
 

 
 

 
3. After the server/client has been started you 

should see a red telephone icon in the 
system tray (bottom right of the screen near 
the time/date). 
 

 

 
 

4. On the invoice screen in RPE you should see 
a Show/Hide button right above the PAY 
button.  

 When the Show/Hide button is 
expanded the Server Status should 
show Connected. 
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The caller ID screen will only be visible from the Table Layout and Invoice screens. Each register that has the client 
started will have caller ID capabilities, displaying the name and phone number of the customer during their incoming call.   
 

 

 
 

 
Select Answer to answer the call, if it is a new customer the Add a New Customer screen will appear and you can enter 
the customer information.   
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If it is a repeat customer the Select Previous Order window will appear after you answer the call and you can either 
select New Order or if they are ordering the same food select the appropriate order and the select Reorder and it will 
bring you to the invoice screen.   
 

 


