& pcAmerica

etail and Restaurant Solutions

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Check ID

Select Birthday

ID ACCEPTED

Age: 25
Birthday: 3/10/1984

Check ID is used to enforce age restrictions on the purchase of items such as tobacco and alcohol. Itisa
flexible feature which can be bypassed with permission and/or used with an ID scanner.

Enabling Check ID... page 2
Granting or denying an employee the permission to bypass the birthday prompt... page 3
Requiring IDs to be checked prior to sales of particular items... page 4
Selling an item that requires the checking of ID... page 5

Using an ID scanner instead of manually entering a birthday... page 6
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Enabling Check ID

To enable Check ID, select Manager from the login screen, provide the requested credentials, and follow

these steps.

o

1.

Select Setup and then Setup Screen.

Setup Screen

Account Control Company Info

Couponing

Hardware | Internet Features

Inventory | Inveice Settings

Payment Processing |

Quick Invoicing & Alerts

| oviek-aga |

Receipt

| Reports

Restaurant Features |

Station Specifics |

System Access

Touch Screen

% for Hon-Inventory kems Average Cost Method Deduct Ingredients
(%) Disabled () At End of Sale
v Di
Oves ) Enabled ) At Preparation
@ o O Never

[[] Track Incoming Serial Humbers
Prompt # of Days: for Rentals
[]Prevent Excess PO Recelval

Track Rentals Individualty with Unicue
Serial Mumbers

|:| Use Department Cost Calculstion

[[] Require description for Instant POs:
[] Track PO Delivery #'s

I:‘ Prompt for Rental or Sale for Rertal tems

I:‘ Allovwy duplicate seriahbatch numbers

Setup Default
Vendor Terms

g

k-]
35
53

Setup Default PO
Charge
Descriptions

[[] Global Transfer Markup ‘D ‘

Check ID - Birthday Prompt

Lewel 1 - Age

Lewel 2 - Age

Level 1 -- Prompt

Level 2 -- Prompt

PLEASE CHECK 1D,
PLEASE CHECK 1D,

Setup Default Store
Priorities

i

Exit

Select the Inventory tab.

Check Check ID - Birthday Prompt

Provide appropriate ages and prompts.

Select Update.
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Granting or denying an employee the permission to bypass the birthday prompt

It may be tactful for employees to bypass the birthday prompt when the customer is obviously overage.
They can do so by selecting SKIP when prompted for the customer’s birthday. You can control which
employees have the power to do this by selecting Manager from the login screen, providing the
requested credentials, and following these steps.

1. Select Employee Maintenance.

Employee Maintenance
General Information For: J.J

Departrient Card SwipelD |
Ermployee 1D Custarner 7
Password [se | Hourly Wage
Digplay Name [ Take CC Tips in Cash ot End of Shitt

[[]Disakle this Employes [CIReavire Clock-In Before Login

Permissions Personal Infol Job Codes &Waesl Store Assocationsl
Functionality ~— Pese?| Page2 STEP 3
Inventony Delete Sent  [prompt ~| Manual Age Entry

Items
Customers End Cash
—_— 0

ves ~| Override Emp ves 3

Reports End Account | ves v Labor Scheduler |vee v
Selup Transactions

Force Checks
Restaurant
———————— |Override ID |
Tl e ~sTEP4

[ Log as Exception

Search by Employee ID Abilty to skip age verification screen

STEPS
Job Code
Setup

02 STEP 2 v|

Click to Select Picture:

Administrative Card Access

Time Clock

&

Previous

0 | o |

Exit

|

2. Select an employee.

3. Select Page 3 of the Functionality tab.

4. Select a permission for Override ID Scan.

5. Select Save Changes.
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Requiring IDs to be checked prior to sales of particular items

Now that Check ID has been enabled, particular items must be configured to use this feature. To do this,
follow these steps. Note that they continue where the previous section left off.

1 A =] Cc
2 w D W E W F W
V W W W 1. Select Administrative and then Inventory
0o 0
Maintenance.
4 V J W K W L V
A ttle I
5 M N 0
e Global Pric C
n P (]
Inventory Maintenance
Item: Beer Pizza Setup Print Labels || Keyboard
Dapnen BT o8
et el DT
Description  |Beer i ,—m|
o HTas 2. Select an item which cannot be sold without
&l S’“’“kl:l Click to Select Picture
Optional Info Pending Orders | Properties | Notes | Modifiers | Price Levels CheCkmg an ID first.
Ordering Info | Special Pricing | Matrix | Sales History | Printers | Recipe
Options | Additonal Info
s B El #Barcodes D Alternate SklUs V Tag Along ftems “ X )
cormmason —]Q D 3. Check either Check ID Before Selling or Check
—— ID #2 Before Selling.
O todifier Iterm [ Disable this ltem O Foodstampable
[ Exclude from Account Limit [ Prompt Quantity [ Auto-Vveigh
bocsfon [ ] O Prompt Price O Use Serial\Batch #
it BT [¥] Check ID #2 Before Seling| [ Allow Buyback [15pecial Permission
Count This Item Frint on Receipt . .
L] 4. Select Save
Search by Item Number Profitse 0% FRetail Discourt 0% Gross Margin 1000 %
Lﬁ - =
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Selling an item that requires the checking of ID

After the steps in the previous two sections have been followed, the item cannot be sold without an ID

being checked.

Hoer 1. Select the item from the touchscreen or scan it
as you normally would.
Select Birthday
0 1 2 3 4 2. You will be prompted for a birthday. At this
point, you can select SKIP if the customer is
obviously overage and you have the
5 6 7 8 9 permission to do so. If this is not the case, see

step 3.
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Select Birthday

TYPE BIRTHDAY

3/10/1984
0 1 2 3 4 3. Provide the birthday of the customer (can be
found on their ID).
& 6 4 8 9

4. Select OKAY.

ol ol e

Select Birthday

ID ACCEPTED

Age: 25
Birthday: 3/10/1984

5. If the customer is old enough, this will be
indicated and the item will be added to the
invoice.

Using an ID scanner instead of manually entering a birthday

Refer to the document entitled “ID Scanner” on http://faq.pcamerica.com for step-by-step instructions.
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http://faq.pcamerica.com/

