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One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Courses and Suggested Ordering
(RPE)

[FE Mg =R Turquoise Steak and Grille Manager Help Exit
Select Drink for guest 1 Skip Course > Table # Server ID Time
R 45(2) 100101 4:14:45 PM
BEVERAGES ‘ PERSI SPRITE GINGERALE  SARATOGsLG ~Description Qty Price =
SARATOGA GRAPEFRUIT U
- ICE TEA s COFFEE
DOUBLE DECAF
ESPRESSO carniem CAPPUCING s
DECAF DECAF DEL DECAF
ESPRESSO ESPRESSO CAPPUCIND DETEEEE]
SELTZER TONIC WATER TEA HERBAL TEA
ORANGE SHIRLY
CRANBERRY e iyl MILK
v
TOMATO RoolE e FINEAPPLE HOT Tax $0.00
JUICE JUICE CHOCOLATE q Grand Total $0.00
r r Cash Customer 4 r
‘ ‘ a
SELL GFT REORDER FLASH RECEIPT MUMBER L0°kup EDITS
CARD OLND COMP REPORT NOTE TIME CLOCK PARTY SIZE SERVED customer
PAY
OPEN MOD BAR MENLI BAR MODS BEER LI MARG MARTI WINE

ol sl

The Courses and Suggested Ordering feature prompts your employees to ask for course information.

Courses are described as a department or group of departments that menu items are chosen from.

Using this feature will make sure that your employees ask your guests for specific items (e.g. drinks and

appetizers).
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Setting up Courses and Suggested Ordering

To set up Courses and Suggested Ordering, select Manager from the login screen, provide the requested
credentials, and follow these steps.

3 G. I. K

V V V W 1. Select Setup and then Setup Screen.
4 L M

I

Setup Screen

Account Control | CompanyInfo | Couponing | Hardware | Internet Features | Inventory

Payment Processing | Quick Invoicing & Alerts | Quick-Add I Receipt | Reports
Restaurant Features Station Specifics | system Access | Touch Screen
Functionality Tips | Pizza | Delivery | Drive-Thru | Courses & Suggested Ordering |

Order by Guest Default Section [JHide Open Tahs Prampt Table
G [ Hide Take ot Sulstfifs secord descrpion
B
O Prompt [CHide Quick Tab
[CIPrompt Ancther Grder
Default Order Type On Hold ID Tie Pullbacks to Time Clock
& 7o Stay @rompt )ik Br 2. Select the Restaurant Features tab.
OTasn O Lise Ireeaice # [ Kitchen Resuire Name:
@ By O wbbrevisted (5 digits) [ stack Levels on Touch Screen
e O Hebrevited 2 ) (G ———— 3. Make sure that Prompt Table and Prompt

Combine Checks Recall OnHold Screen E‘ZE:S: e ook ot Pa rty Size are checked.

(&) Inta Current T Profit Center for Delivery
TableDiagram ~ up Prof
O Inta Target 9 [ s l Profit Certer for Open Tshs

Centers

Order ldentifier

() Nane
(&) Protmpt Number
(O Prompt Name:

Scale Update Exit
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Setup Screen

Account Control Company Info Couponing | Hardware Internet Features

Inventory | Invoice Settings
Payment Processing ‘ Quick Invoicing & Alerts | Quick-Add | Receipt ‘ Reports
Restaurant Features Station Specifics ‘ System Access | Touch Screen

Fum:tinnality| Tips | Pizza ‘ Deliwery‘ Drive-Thiu | [ Courses 2 Suggested ordering|

Courses

Order for Suggested Course Prompting
Listthe courses offered inyour restaurant below. If the
*Suggested’ boxis checked for a course, RPE will prompt the
server'cashier to make a selectionfor this course for each guestat
the start of the check (popular option for drinks, appetizers.)
Suggested courses can be further configured to the right

Course

Coursethen guest (ex: drink guest1,
(3) drink guest 2, app guest 1, app guest
2)

Guest then course (ex: guest 1drink,
O guest 1 app, guest 2 drink, guest 2
app)

pa Move Course Up
Hew
Course Move Course Down

Suggested Ordering
Departments within this course D Forced Selection

The 'Forced Selection” means your server MUST choosea
menu item in this course for each guest. Itisrecommendedto
configure a "NO APPETIZER" button for appetizers, etc., for
legitimate cases where: doesn't want i
Sales reports can be generated for each server to see how
| many of those instances occured.

Select the Courses & Suggested Ordering tab.

Decide whether you want to go around the
table for each course (Course then guest) or to

have each guest order all courses at once
(Guest then course).

Scale Update Exit
Add
NHew 6. Select Add New Course.
Course
Enter the name of your new course
Cancel
|Drink

sin SPACE ENTER

7. Provide a name for the course and select
ENTER.

8.

Repeat steps 6 and 7 in order to create all desired courses.

Note that selecting either Move Course Up or Move Course Down after selecting a course will reorder the courses.
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Setup Screen

3

Account Control Company Info Inventory | Inveice Settings

Couponing | Hardware Internet Features

Payment Processing ‘ Quick Invoicing & Alerts | Quick-Add | Receipt ‘ Reports

System Access |
Fullctiunality| Tips | Pizza ‘ Deliuery‘ Drive-Thru |[ Courses & Suggested Ordering

Restaurant Features Station Specifics ‘ Touch Screen

Courses Order for Suggested Course Prompting
Listthe courses offered inyour restaurant below. If the

"Suggested' boxis checked for a course, RPE will prompt the
servericashier to make a selection for this course for each guest at ®
the start of the check (popular option for drinks, appetizers.)

Suggested courses can be further configured to the right

Coursethen guest (ex: drink guest1, 9 .
drink guest 2, app guest 1, app guest
2)

Select one of the courses.

Guest then course (ex: guest 1 drink,

— N e e e 10. Check Forced Selection if you want to require
] app) - .
» IR customers to select an item for this course.
appotizer oy e
Entree Course Move Course Down .
11. Select +to add a department to this course.
Suggested Ordering for Drink

Departments within course: Drink D Forced Selection

The ‘Forced Selection” means your server MUST choosea
menu item in this course for each guest. Itis recommendedto o
configure a "NO APPETIZER" button for appetizers, ete., for
legitimate cases where i

Note that — will remove a department

i 't want
Sales reports can be generatedfor cachseruer to sot how from a course.
many of those instances occured.
Scale Update Exit

Select department to include

APPETIZERS
AP ELEERS BAR MENU BARMODS BEER BEVERAGES
COCKTAILS DESSERT e BAR ENTREES
12. Select a department to include in this course.
FASTBAR LIQUOR MARGARITA MARTINIS MODS NO SHOW
NONE SIDES WINES

13. Repeat steps 9-12 in order to fill all your courses with departments.

Update

14. Select Update when finished.
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Using Courses and Suggested Ordering

To use Courses and Suggested Ordering, log into RPE, select a table and party size, and follow these steps.

Turquoise Steak and Grille
Select Drink for guest 1

BEVERAGES 1 PEPSI SPRITE
SARATOGA
SM ICE TEA
DOUBLE
ESPRESSO ESPRESSO
DECAF DECAF DEL
ESPRESSO ESPRESSO
SELTZER TONIC WATER
ORANGE
CRANBERRY JUICE
TOMATO
JUCE APPLE JUICE

. | . CashcCustomer

SELLGFT | REORDER - FLASH RECERT
CARD ROUND. REPORT NOTE

OPENMOD | BARMENJ | BARMODS BEER e

GINGER ALE

GRAPEFRUIT
JUICE

CAPPUCING

CAPPUCING

TEA

SHIRLY
TEMPLE

PINEAPPLE
JUICE

TMECLOGK | PARTYSIZE |  NLMEER

MARG

Manager
> Table #
46 (2)
saRaTOGALG |~ Description

Skip Course

COFFEE

DECAF
COFFEE

DIET PEPSI
HERBAL TEA

MILK

HOT
CHOCOLATE p p
‘ »
d i

nuwEER Lookup
Customer

CHECH

MaRTI WE

Help
Server ID
100101

Exit
Time
4:14:45 PM

Qty |Price a8

Tax

Grand Total

30.0‘6
$0.00

PAY

You will be prompted to select a course for
one of the guests. You will only be able to
choose items from the departments that were
added to that course.

Selecting Skip Course (if this is an option for
the current course) will skip the current

course.

2. Repeat step 1 as prompted.
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