Heartland
pcAmerica

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Credit card on file using PAX

(Heartland Portico)

Customer Maintenance
This Customer  All Customers  Print Customer Labels
Information for: Valued Customer Scan License Keyboard
Customer # First Name Last Name E-mail Address
114890014855 Valued Customer
General Info || Extended Info Account Info | Shipping/Billing ‘ History ‘ Notes ‘ Properties ‘ Stores ‘
Credit Card Info _ Personal Info
Credit Card Number Drivers License ID Exp Date
Mobile Phone
Credit Card Type
None 2 Fax
Mastercard
American Express v
Event Referral Source
Event Date Y
TaxID
Event Description TariGae
0 - DEFAULT - 0.000% v
Search by Customer # Select for
Last Search
Lﬁk @ Returned 136

Note: This feature is offered through the PAX pinpads only.

Feature is available for CRE Version 12.9006 and higher
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Revision History

Document Version Author Description of Changes
1.0 October 14, 2018 JC 1st Release
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Adding Credit Card to Customer

Note: PAX device must be configured to the station used during this process.

Manager ‘

1. With CRE open select the Manager or Options
button. Enter the Administrative ID & password.

2. Select Administrative (5)

3. Select Customer Maintenance(E)

This Customer All Customers Print Customer Labels

I for: Valued ScanlLicense  Keyboard
Customer # First Name Last Name E-mail Address
114830014865 |Valued Customer

General Info [ Extended Info | Accountinta| Shipping/Billing | History | Notes | Properties | stores|
Credit Card Info Personal Info

Credit Card Number Drivers License ID Exp Date

Mobie Phone
Credit Gard Type

Fax
Mastercard
fisa
American Express v
Event Referral Source
Event Date
TaxID

Tax Rate
0-DEFAULT-0.000% ~
[ Select for

.
' S O o

P Last Search
e B R -

4. Select the customer you want to associate the
Credit Information with.

5. Select Extended Info Tab

6. Select Add /Edit Credit Card button.

Pax Device will prompt to Tap or swipe card.
7. Swipe or Tap card .

Note: All Cards are required to swipe or tap card only.
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8. Wait for card to process.

This Customer Al

Customer Maintenance

| Customers  Print Customer Labels

Information for: Valued Customer Scan License Keyboard
Customer # First Name Last Name E-mail Address
114890014855 Valued Customer

Transaction Status
General Info [ E

Credit Card

Event Date

Credit Card Added

Int

Event Descript

OK

Search by Custome. .

Previous

Select for

pe) Last Search
ok I:> Returned 136

tties | stores

«p Date

Once processed the encrypted credit card info. is added
to the customer.

9. Select OK

‘Customer Maintenance
This Customer Al Customers Prin Customer Lebels
Information for: Valued Customer ScanLicense  Keyboard
Frst Name Lt Narme E-mail Address
114830014855 Valued Custamer

Generalinfo | Extendednfo Accountnfo| ShippingBilling | History | Notes | Properties | Stores

= Personal Info

Credit Card Number Drivers License 1D Exp Date

Mobie Fhone
Creat Card Type:

Fax
Mastercard

American Express v

Event Referral Source

Event Date -
Tax 1D
Event Descrgtion Tax Rate
0-DEFAULT-0.000% -
Swarch by Customer §

@ 2 DR e,
e TS e

When a card is associated with a customer, the masked
number and card type is shown.
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Replace Credit Card information

Note: PAX device must be configured to the station used during this process.

Manager

1. With CRE open select the Manager or Options
button. Enter the Administrative ID & password.

Customer Maintenance
“This Customer  All CustomersPrint Customer Labels
Information for: Valued Customer Scan License Keyboard
Customer #  First Name Last Name E-mail Address
114880014855 | Valued Customer
General Infu‘ History | Notes | Properties| Stores
Credit Card Info o Personal info
Credit Card Number Drivers License ID Exp Date
_l: L
Mobie Phane
Cred# Card Type
None - K
Mastercard

American Express

Event Referral Source
Event Date
TaxID
Event Description Tax Rate

0-DEFAULT-0.000% -
Search by Customer #

Select the customer you want to replace or remove the
Credit Information with.

2. Select Extended Info Tab

3. Select Add /Edit Credit Card button.

Select for
e N oo
Last Suarch
o [ Remmed 136
Ewous | [(w” [ ceew et
Question Box

Token exist for the Credit card ending
with **4460, would like to modify the
token.

Replace Delete Cancel

Customer Maintenance

4. Select Replace

This will trigger device to prompt to swipe for new credit
card information. Previous section Step 7.

Information for: Valued Customer Scan License  Keyboard
Customers  First Name Last Name E-mai Address
114890014885 Valued

Customer
mmenfe Credit Card Added ] sere]

«p Date
Credt Card Ty}
None
Visa
American Ex

Event

Event Date
Event Descnpt OK
Search by Custome. .. Select for
+ Returned 136

Once Approved through the device

5. Select OK.
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‘This Custorner Al Customers  Print Customes Labels

for: Valued Ci ScanlLicense  Keyboard
Customer # First Name Last Name E-maid Address
114850014855 Valued Customer

[ AccountInfo Slllpphdﬁlllng‘ thry‘ unu| Pmpcrlln‘ sm-]
Credit Card Info . Personal Info
Credit Card Numbes Drivers License 1D Exp Date

—— e
Mobile Phone

TS 6. Now new card info. is shown.

None S Fax

Mastercard |

Visa

American Express v

Event Referal Source.

Event Date -
TaxID

Event Description ATy

0-DEFAULT-0.000% -
Search by Customer [ Selecttor

S N o
2 e
E T

Remove Credit Card Information

Note: PAX device must be configured to the station used during this process.

Manager

1. With CRE open select the Manager or Options
button. Enter the Administrative ID & password.

nfomaton o Valued Cusomer oo Kepours

s-:::v:mm-m e s e s | Select the customer you want to replace or remove the

Credit Card Numiber Drivers License ID Exp Date . . .

— - Credit Information with.

e 3§ F

wesbanns - o 2. Select Extended Info Tab

Evon D I 3. Select Add /Edit Credit Card button.
E— e -

e

Token exist for the Credit card ending
with **4460, would like to modify the
token.

4. Select Delete
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Custamer Maintenance

Information for: Valued Customer Scan License Keyboard

Customer#  First Name Last Name E-mai Address
114890014855 Valued Customer

Transaction Status
G I Info || E: .
L L) Credit Card Removed
Credit Card Inf

Credit Gard Ty

American Ex

Event

PAX Device will remove the token and when done.

Msgbox will prompt.

Event Date
Event Descript
OK |
= 5. Select OK
Search by Custome. .. et or
cnenincice | Deete
Last Search
a 2 R
Brevious w | Newt | coemer TR Ext
Customer Maintenance
for: Valued C ScanLicense  Keyboard
Customer # First Name Last Name E-mail Address
114890014855  Valued Customer

General Infn‘ Extended Info Accountinfo Shlpplnwlling‘ Hllbary‘ Notes | Properties | Stores

Credit Card Info Personal Info

Credit Card Number Drivers License ID Exp Date

Mabile Phone

Credit Card Type
Fax

Mastercard

Visa

American Express v

Event Referral Source

Event Date i
TaxID

Event Description =

0-DEFAULT-0.000%  ~
Search by Customer #

Select for

Last Search
@ 21D e
e

Credit Card information is now removed.
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Using associated card
Customer with Card must be associated with invoice.

1. Ringup asale in CRE then hit the PAY button.
From the amount tendered screen, select
Credit/Debit..

Credit or Debit

- 2. Select Credit.

Would you like to use credit
card on file **4460 ? When Customer associated with Card and invoice. You
will be prompted. (Shown on the left)

- - Select Yes. Use the card associated with customer.

Select No. To use a different credit card. Device will
prompt for new credit card. Card is only used for

— current invoice. It will not replace card on file.
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