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Note: This feature is offered through the PAX pinpads only. 

Feature is available for CRE Version 12.9006 and higher 
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Adding Credit Card to Customer 
Note: PAX device must be configured to the station used during this process. 

 

 

1. With CRE open select the Manager or Options 
button. Enter the Administrative ID & password. 

  

 

 

 

2. Select Administrative (5) 
 

3. Select Customer Maintenance(E) 

 

 

 

4. Select the customer you want to associate the 

Credit Information with.  

5. Select Extended Info Tab  

6. Select Add /Edit Credit Card button. 

 

 

 

 

Pax Device will prompt to Tap or swipe card.  

7. Swipe or Tap card . 

Note: All Cards are required to swipe or tap card only. 
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8. Wait for card to process. 

 

 

 

 

 

Once processed the encrypted credit card info. is added 

to the customer. 

9. Select OK 

 

 

 

 

 

When a card is associated with a customer, the masked 

number and card type is shown. 
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Replace Credit Card information  
Note: PAX device must be configured to the station used during this process. 

 

 

1. With CRE open select the Manager or Options 
button. Enter the Administrative ID & password. 

 

 

 

 

Select the customer you want to replace or remove the 

Credit Information with.  

2. Select Extended Info Tab  

3. Select Add /Edit Credit Card button. 

 

 

 

 

 

4. Select Replace 

This will trigger device to prompt to swipe for new credit 

card information. Previous section Step 7. 

 

 

 

 

Once Approved through the device 

5. Select OK. 
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6. Now new card info. is shown.  

 

Remove Credit Card Information 
Note: PAX device must be configured to the station used during this process. 

 

 

1. With CRE open select the Manager or Options 
button. Enter the Administrative ID & password. 

 

 

Select the customer you want to replace or remove the 

Credit Information with.  

2. Select Extended Info Tab  

3. Select Add /Edit Credit Card button. 

 

 

 

 

 

4. Select Delete 
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PAX Device will remove the token and when done. 

Msgbox will prompt.  

5. Select OK 

 

 

 

 

Credit Card information is now removed. 
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Using associated card 
Customer with Card must be associated with invoice. 

 

 

 

1. Ring up a sale in CRE then hit the PAY button. 

From the amount tendered screen, select 

Credit/Debit.. 

 

 

 

2. Select Credit. 

 

 

When Customer associated with Card and invoice. You 

will be prompted. (Shown on the left) 

Select Yes. Use the card associated with customer. 

Select No. To use a different credit card. Device will 

prompt for new credit card. Card is only used for 

current invoice. It will not replace card on file. 

 

 

 


