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Customer Item Pricing 

 

 

 

Customer item pricing gives you the ability to charge a customer a specific price for a specific 

item. 

Note: Before using this document please make sure that you have customers created as well as 

inventory.  For more information on either please see the following documents located at 

http://faq.pcamerica.com: 

 Creating New Inventory Items 

 Creating a New Customer Account 

  

http://faq.pcamerica.com/
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Creating Customer Item Pricing - Via Customer 

 

 1. Open CRE/RPE. 

2. Select the Manager or Options button. 

3. Enter the administrator password (default: admin) 
where applicable.   

4. Select Administrative then, Customer Item Prices. 

 

 

5. Select Display Item Specific Prices for the Specified 
Customer. 

6. Select, Select Customer. 

 

7. Enter the customer number and select OK. 

 

You will note that the customer information is displayed at 
the top of that window. 

 

8. Select Add Price. 
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9. Enter the Price you would like to charge and select OK. 

 

10. Enter the item number you would like to change the 
price of, for this customer. 

11. Select OK. 

 

You will then be shown what item prices have been setup 
for the specified customer. 

 

12. Un-checking Allow Discounts will prevent any line 
discounts from being applied to this item. 

13. To remove a price from the customer highlight the item 
price you would like to remove and select Remove 
Price. 

14. When done select Exit. 
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Creating Customer Item Pricing - Via Inventory Item 

 

 1. Open CRE/RPE. 

2. Select the Manager or Options button. 

3. Enter the administrator password (default: admin) 
where applicable.   

4. Select Administrative then, Customer Item Prices. 

 

 

5. Select Display Customer Specific Prices for Specified 
Item. 

6. Select, Select Customer. 

 

7. Enter the item number and select OK. 

 

You will note that the inventory item information is 
displayed at the top of that window. 

 

8. Select Add Price. 
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9. Enter the Price you would like to charge and select OK. 

 

10. Enter the customer number you would like to change 
the price of this item for. 

11. Select OK. 

 

You will then be shown what item prices have been setup 
for the specified inventory item. 

 

12. Un-checking Allow Discounts will prevent any line 
discounts from being applied to this item. 

13. To remove a customer's price from the item highlight 
the item price you would like to remove and select 
Remove Price. 

14. When done select Exit. 
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Enabling Customer Item Pricing  

 
1. Open CRE/RPE. 

2. Select the Manager or Options button. 

3. Enter the administrator password (default: admin) 
where applicable.   

 

 

4. Select Setup then Setup Screen. 

 

5. The option Customer Price Lookup MUST be checked. 

6. When done select Update. 
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Customer Item Pricing - Implementation 

After logging into CRE/RPE 

 

 

In RPE you will see that the cash customer gets charged the 

regular price for the item ($10.00). 

 Select Lookup Customer. 

In CRE you will see that the cash customer gets charged the 
regular price for the item ($10.00). 

 Select Find next to Customer Info. 

 

 Select the customer with Customer Item Prices setup, by highlighting the customer and selecting Select. 
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 After adding a customer to the invoice you will see that the price has changed to what was setup in Customer Item 
Pricing. 

 

 

 

 


