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As of version 12.9, Cash Register Express now supports a new reporting feature that allows you to quickly and easily see 

the sales information. You can select 2 different dates to compare the sales data in easy to read graphs and charts. 
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Important Notes:  

 CRE version 12.9 is required in order to use this feature. 

 When installing the patch, you may receive a prompt to allow an application through windows firewall. 

Select Public & Private Networks and click ok. 
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Revision History 

Document Version Date Author Description of Changes 
1.0 April 16, 2018 MP 1st Release 

2.0 July 24, 2018 JC Update Screenshots 
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Accessing Dashboard  

 

 

1. With CRE open select the Manager 
or Options button. Enter the 
Administrative ID & password. 

 

2. Employees must have the Display 
Reports Permission to use this 
feature. 

 

3. Select Administrative [5] followed 
by CRE Dashboard [O]. 

 

 

 

4. CRE Dashboard will now open in a 
new window. 
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Dashboard Reporting Section Explanation  

Below is a breakdown and explanation of each of the different sections within the CRE Dashboard.  

 

 

 

 

 

 

In the top Right Hand corner, you have 2 dates 
to change:  

Report date: The sales information from this 
date will be displayed on the different reports in 
Dashboard.   

Compare Date: This date’s sales information will 
be compared to the report date’s sales 
information on the Day Comparison, Hourly Net 
Sales, Daily Trend, & Monthly Trend reports. 

 

Day Comparison: This is used compare the Report Date’s sales information against the Compare Date’s sales 
information. It will compare the Total Sales, total Item Costs, Gross Profits, Total Labor Costs, and Labor costs vs sales 
percentage from the report date to the compare date.  The values will show in green if the report date’s Total Sales & 
Gross Profits are higher than the compare date and red if they are lower. The Item Cost, Labor Costs, and Labor vs Sales 
% will show in green if they are lower than the compare date and red if they are higher. The difference between the 2 
dates will be shown below the reported values. 

 

Hourly Net Sales: This shows the item costs and 
profit in a bar graph for the hours where sales 
information is recorded. It will also display the 
comparison date’s item costs and profit next to 
the report date’s sales information. 
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Daily Trend: This shows the item costs and profit 
over a seven day period. The graph will start with 
the earliest day of the week in the calendar year 
from either the report date or compare date. 

 

 

 

 

Monthly Trend: This will show the item costs and 
profit of each month in the selected report date’s 
year and compare date’s year. 

 

Department Sales: This shows the total sales of 
the top 7 selling departments in a pie chart from 
the selected report date. All other departments 
are group into an “Other” portion of the chart. 
This can be changed to show the sales data for 
total sales of items in $ or quantity sold. It can 
also be changed to show the sales data from the 
selected report day, 7 day week from the 
selected report date, Month of the selected 
report date, or entire year by selecting the gear 
icon and choosing the desired time frame.  
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Top 5 Selling: this will show the top 5 selling 
items in your inventory. This can be changed to 
show the sales data for total sales of items in $ or 
quantity sold. It can also be changed to show the 
sales data from the selected report day, 7 day 
week from the selected report date, Month of 
the selected report date, or entire year by 
selecting the gear icon and choosing the desired 
time frame. 

 

Currently Clocked In Employees: This will list the 
employees that are clocked in, their job code, 
and their clock in time. The information that is 
displayed here is dependent on what is entered 
into the Personal Information tab of the 
employee maintenance screen for each 
employee. 

  If first name or last name are blank, it will show 
the display name.  



8 

 

Weekly, Monthly & Yearly Totals: These three 
sections will display Total Sales, Total Item Costs, 
Gross Profits, Total Labor Costs, Labor costs vs 
sales percentage, and Profit Margin from the 
report date. The Weekly section will show the 
information from a  

7 day period starting at the selected report date. 
The Monthly will show the sales data from the 
beginning of the month to the end of the month 
from the selected report date month. Yearly will 
show the sales data for the entire year of the 
selected report date year. 

 


