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Using Dual Cash Drawers with a Splitter

The following document will cover setting up dual cash drawers using a splitter. It will also cover how to setup
Cash Register Express to work with the splitter as well as how employees need to be configured to select which
cash drawer they will use at the start of their shift.



Connecting Hardware
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1. In order to connect two cash drawers to your system
you will need a cash drawer splitter cable (pictured
left). The part number for the first splitter cable is CD-
D-D1D2EP.

The CD-D-D1D2EP splitter requires both type A and B
cash drawer cables.

The second splitter part number is 522125.
The 522125 splitter uses only type A cash drawer cables.

See below to learn the model #s for the cables that are
compatible with different receipt printers.

2. You will also need two APG cash drawer cables with
either set of the following part numbers (pictured
left):

For TPG, HP OPOS Printers:

e (CD-001A
e (D-001B

Note: One of each of the above cables is required.
For EPSON Printers:

e (CD-005A
e (CD-005B

Note: One of each of the above cables is required.

Note: If there is a single drawer station (not using a
splitter), EPSON printers can use P/N CD-001A.

For Epson, TPG, HP & OPOS:

e CD-101A
e (CD-101B

Note: One of each of the above cables is required.

Note: Cables CD-001B, CD-005B, CD-101B will NOT work
with the 522125 splitter.




3. Plug the larger end of the cash drawer cables into
your cash drawers.

4. Plug the smaller end of the cash drawer cables into
the cash drawer splitter cable.

5. Finally plug the other end of the cash drawer splitter
cable into the receipt printer you are using.




CRE/RPE Configuration - Non-OPOS Devices

Manager

Options

1. Open CRE/RPE.

2. Select the Manager or Options button.

3. Enter the administrator password (default:
admin) where applicable.

4. Select Setup then, Setup Screen.
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6. Select the Hardware tab.

7. Select Open Employee Drawer.

8. Select Setup Cash Drawer.

Cash Drawer Setup

Cash Drawer
Setup

A cash drawer is a secure
drawer where you put cash,
checks and credit card receipts.

Below is the list of cash drawers
attached to this register.

EIBX

Name

Cash drawers are usually
hooked into the back of the
receipt printer, but can also be
connected directly to a serial
port.

This Cash Drawer Is:

Part

9. Select Add.




Select cash drawer port:

com1 comz COM3 COM4
LPT2 LPT3 LPT4 LSB Fecort
Cancel Select "

LPT1

10. Select the port that the cash drawer is
connected to (e.g. USB Receipt Printer).

Enter cash drawer name (ex: CD1, FrontReg)

DRW1
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Cancel
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11. Type in a name for this cash drawer (e.g.
DRW1).

Note: You will need to repeat steps 9 through 11
for the second drawer, making sure to select the
same port but give it a different name (e.g. DRW2).




Cash Drawer Setup

Cash Drawer _
Setup \\/

A cash drawer is a secure

drawer where you put cash, Below is the list of cash drawers
checks and credit card receipts. attached to this register.
I Part . .
Cash drawers are usually o mﬁ 12. You will then see a list of the drawers that we

hooked into the back of the UsB
receipt printer, but can alse be
connected directly to a serial

just created (top left).

port.
This Cash Drawer ks: 13. We will then select the first drawer in the list
O Connected to a port, or to a non-Epson Printer
& Connected to Port 1 of an Epson Receipt Printer (DRWl), under ThIS CaSh Drawer IS: Select

2 Connected to Port 2 of an Epson Receipt Printer

\j Connected to Port 1 of an Epson Receipt

Printer*.

14. We will then select the second drawer in the

list (DRW2), under This Cash Drawer Is: select
Connected to Port 2 of an Epson Receipt
Printer*.

— * Using the diagram on the bottom left we can
determine which port to select for the cash drawer.

-
15. When finished select Exit and then Update at
the setup screen.

Port 1 Port 2




CRE/RPE Configuration - OPOS Devices

Manager

1. Open CRE/RPE.
2. Select the Manager or Options button.

3. Enter the administrator password (default: admin)
where applicable.

4. Select Setup then, Setup Screen.

Account Control Info Internet Features | Inventory | Invoice Settings
Payment Processing | Quick Invoicing & Alerts l Quick-Add | Receipt | Reports
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5. Select the Hardware tab.
6. Select Open Employee Drawer.

7. Select Setup Cash Drawer.

adl x

Cash Drawer -
Setup

A cash drawer is a secure
drawer where you put cash,
checks and credit card receipts.

Below is the list of cash drawers
attached to this register.
Name Port

Cash drawers are usually
hooked into the back of the
receipt printer, but can also be
connected directly to a serial
port.
This Cash Drawer Is:
Connected to a port, or to a non-Epson Printer
Connected to Port 1 of an Epson Receipt Printer

Connected to Port 2 of an Epson Receipt Printer

[Delete’ Xt

8. Select Add.




Select cash drawer port:

9. For OPOS devices we will select the port that each
cash drawer is connected to (e.g. for Port 1 we will
select OPOS:CRECD, for port 2 we will select
OPOS:CRECD2).

Enter cash drawer name (ex: CD1, FrontReg)

“““““ 10. Type in a name for this cash drawer (e.g. DRW1).
ol =l ol ol ol o
Note: You will need to repeat steps 8 through 10 for the
A ‘ s ‘ D ‘ F ‘ G ‘ H ‘ J ‘ K ‘ L ‘ ‘ second drawer, making sure to select the corresponding
port and giving it a different name (e.g. DRW2).
PP EPYrrry
j SPA! ENT

Cash Drawer
Setup

Acash drawer is a secure

drawer where you put cash, Below is the list of cash drawers
checks and credit card receipts. attached to this register.

Cash drawers are usually W OPOS:CRECD
hooked into the back of the OPOS:CRECD2

receipt printer, but can also be
connected directly to a serial
port.

This Cash Drawer Is:

I@ Connected to a port, or to a non-Epson Printer I

(O Connected to Port 1 of an Epson Receipt Printer
(O Connected to Port 2 of an Epson Receipt Printer

16. You will then see a list of the drawers that we just
created (top left).

17. We will then select the first drawer in the list
(DRW1), under This Cash Drawer Is: select
Connected to a port, or to a non-Epson Printer

18. We will then select the second drawer in the list
(DRW?2), under This Cash Drawer Is: select
Connected to a port, or to a non-Epson Printer.

19. When finished select Exit and then Update at the
setup screen.




Employee Setup for Selecting Drawers

Manager

1. Open CRE/RPE.
2. Select the Manager or Options button.
3. Enter the administrator password

4. Select Administrator then, Employee Maintenance.

Department
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It is recommended to use the option Require Clock-In
Before Login, for all of your employees as they will not be
prompted to select the cash drawer until after they have
clocked in.

5. Select Job Code Setup.

Keyboard
Job CodeName Default Wage
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6. For the job code you have in your system make sure that
Access to POS and Require Cash Drawer Selection is also
checked. Be sure to save your changes.
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Password | Houly Wage so0 |
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7. You can apply job codes to your employees by going to the
Job Codes & Wages tab of Employee Maintenance and
select Add.




Please Select the Job Code To Add For This

Employee

8. Select the Job Code that has the option to Require Cash
Drawer Selection.
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9. Enter the hourly & overtime wages for the employee if
they are different from the job code.

10. Select Save Changes.

11. Select Exit.

st

After your employee has clocked in and they are trying to login
they will then be prompted to select a cash drawer.

For more information on Creating employees or Job Codes please go to:

http://fag.pcamerica.com/software/employees




