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Below are instructions on installing Cash Register Express Including:

e Installation of the required prerequisites.
e Configuration of the software for first time use.
e  Starting the software for the first time.

***NOTE: Before Installing Cash Register Express on any supported version of
the Windows Operating System, you must install the latest Windows Updates and
have an internet connection. To learn how to install the latest Windows Updates,
please read Microsoft’s FAQ page for installing Windows Updates***
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https://support.microsoft.com/en-us/help/12373/windows-update-faq

The Minimum System Requirements are:

e  Windows 7 or above
e Intel Core 2 duo /2.0 GHz Processor (or equivalent)
e 2GB of RAM

The Recommended System Requirements are:

e Windows 7 Professional or above
e Intel Core i3 /2.93 GHz Processor (or equivalent)
e 4GB of RAM

Note: You must be logged onto your computer as an Administrator with full access rights in order to
properly install Cash Register Express.

Note: If you have multiple stations within your store, it is very important that you install the server first!
We also recommend you read the following document:

e http://faq.pcamerica.com/file-lockers/pdf-locker/Sync Configuration CRE RPE.pdf

Note: If you have multiple stores communicating to a corporate office, it is recommended you sign up for
a pcAmerica training session to ensure you fully understand the process.
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http://faq.pcamerica.com/file-lockers/pdf-locker/Sync_Configuration_CRE_RPE.pdf

Installing Cash Register Express

Insert the CRE CD into the CD-ROM drive.
Note: The Installer for CRE can be downloaded from:

e http://download2.pcamerica.com/12.8/CRE_Setup.exe - for 32Bit installations

e  http://download2.pcamerica.com/12.8/CRE Setup x64.exe - for 64Bit installations

Open
) Run as administrator
Troubleshoot compatibility
Pin to Start
[&f  Edit with Notepad++
Share with 2

Voltage SecureFile 3

Add to archive...

B 1. Open the downloaded installation file. In Windows 7 or

above right click the installation file and select Run as
administrator.

Compress and email...
Compress te "CRESetup x84 12.8 .rar” and email
Pin to Taskbar

i i i i

=]

Scan for threats

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Properties

User Account Control X

Do you want to allow this app to make
changes to your device?

-4
o CRESetUp 2. When prompted “Do you want to allow this app to make

han r device?” Press Y h rA n
Verified publisher: Heartland Payment Systems, Inc. changes to you device ess Yes to the User Account

File origin: Hard drive on this computer Control Prompt.

Show more details

Yes No
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http://download2.pcamerica.com/12.8/CRE_Setup.exe
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Cash Register Express - InstallShield Wizard

T Cash Register Express requires the following items to be installed on your computer. Click
Install to begin installing these reguirements.

Status
Pending Microsoft SQL Server 2012 Express SP2 (x86 & x64Wow)

Requirement

3. Before installing CRE/RPE the installer will scan for
Microsoft SQL Server Express 2012 which is a prerequisite
for the CRE install. If it is not present you will be prompted
to install it. Select Install.
T Cash Register Express requires the following items to be installed on your computer. Click
Install to begin installing these requirements.
Status Requirement
Y Microsoft SOL Server 2012 Express SP2 X
Preparing: C:\48bc1f7db2d6 1e4634\PCUSOURCE1033_ENU_LPWESS. .. \ITIKWFCB.DLL 4. Wait for SQL server to finish installing.
Installing Microsoft SQL Server 2012 Express SP2 (x86 x64Wow)
I
ﬁ Cash Register Express - InstallShield Wizard x
Welcome to the InstallShield Wizard for Cash
Register Express
The InstallShield{R) Wizard will install Cash Register Express on
your computer. To continue, dick Next.
5. After all prerequisites have been installed the CRE installer
should automatically launch and bring you to the next step.
WARNING: This program is protected by copyright law and
international treaties.
6. Select Next.
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‘_E Cash Register Express - InstallShield Wizard X

License Agreement

Please read the following license agreement carefully.

PCR - End User License Agreement ~

PCRMERICA ("LICENSCR") IS5 WILLING TO LICENSE THE
ENCLOSED SOFTWARE TO YOU CNLY IF YOU ACCEPT ALL OF THE
TEEMS IN THIS LICENSE AGREEMENT. PLEASE READ THE TERMS
CRREFULLY BEFORE YOU OPEN THIS PACKAGE, BECRUSE BY

OCPENING THIS SEALED DISE PACKAGE ¥YOU ARE AGREEING TC BE H H
D 5 ain eare OF anTe memEEMENE. TE You Bo O™ 7. Select I accept the terms in the license agreement, then
LGREE TO THESE TERMS, LICENSOR WILL NOT LICENSE THIS select Next.

SOFTWARE TC YOU, AND IN THAT CASE YOU SHOULD RETURN THIS
PRODUCT PROMFTLY, INCLUDING THE PACKAGING, THIS UNOPENED ¥

®1 gecept the terms in the ficense agresment! £

(C)1do not accept the terms in the license agreement

Installshield

ﬁ Cash Register Express - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

8. Select Install to begin the installation.

Installshield

ﬂ Cash Register Express - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cash
Register Express, Click Finish to exit the wizard.

9. After the install has completed select Finish to exit the
wizard.
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Configuration of CRE

Open
Open file location

Run as administrator

3

Troubleshoot compatibility
Pin to taskbar

Copy as path 1. Now that Cash Register Express is installed, find the Cash

Restore previous versions Register Express Icon on the desktop and Right Click it and

select Run as Administrator to start it.
Send to )

Cut
Copy

Create shortcut

Delete
Renarne
Properties
License Agreement
PCA - End User License Agreemert A

PCAMERICA ("LICENSOR") 1S WILLING TO LICENSE THE ENCLOSED SOFTWARE TO YOU ONLY
IFYOU ACCEPT ALL OF THE TERMS IN THIS LICENSE AGREEMENT. PLEASE READ THE TERMS
CAREFULLY BEFORE YOU OPEN THIS PACKAGE, BECAUSE BY OPENING THIS SEALED DISK
PACKAGE YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO
NOT AGREE TO THESE TERMS, LICENSOR WILL NOT LICENSE THIS SOFTWARE TO YOU, AND
IN THAT CASE YOU SHOULD RETURN THIS PRODUCT PROMPTLY. INCLUDING THE
PACKAGING, THIS UNOPENED DISK PACKAGE, AND ALL WRITTEN MATERIALS, TO THE PLACE
OF PURCHASE PROMPTLY FOR A FULL REFUND.

2. Open CRE/RPE (icon should be located on the desktop).

Cwnership of the Software
1. The enclosed Licensor software program (" Software") and the accomparying written materials

are owned by Licensor [or its suppliers] and are protected by United States copyright laws, by laws of
other nations, and by intemational treaties.

Note: In Windows 7 or above right click the installation file and
select Run as administrator.

Grant of License fully paid up option)

2. Licensor grants to you the right to use one copy of the Software on a single computer. You may
load one copy into pemanent memeory of one computer and may use that copy, or the enclosed diskettes,
only on that same computer. You may install the Software on a single netwark server, provided that you
have a License for Network Station from Licensorfor each station of the network at which the Software is
used

3 This license is valid only for use within the United States of America and its temitories.

Accept h Decline
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Welcome to Cash Register Express

Restaurant Pro express

Thank you for choosing a pcAmerica point of sale system.

We need to ask you a few questions about this
terminal in order to help you get up and running.
Please make sure to read and answer each
question carefully.

IMPORTANT: If you are using multiple terminals,
you should install and configure the computer
that will be your primary server computer first.

If you need additional assistance, please refer
to the 'Getting Started Guide' that ships with
the software or contact our technical support
department.

Next >>>

3. Select Next to begin the configuration process. You will be
asked a series of questions that will determine how your
system is installed.

Welcome to Cash Register Express

pcAm erica Which type of business will this software
=]

be used for?

A Retail Store

A Eine-Dining Restaurant with Table Service

A Quick-Service Restaurant with Counter
Service

ACorporate Office for a Chain of Stores or
Restaurants

Self Service - Restaurant

Self Service - Retail

<<< Previous Next >>>

4. CRE/RPE will prompt you to select your industry type. Select A

Corporate Office for a Chain of Stores or Restaurants ONLY IF
this computer is an office computer in your corporate office
(not an office computer in a restaurant). If this is a retail

establishment, select A Retail Store. Otherwise, choose A Fine

Dining Restaurant with Table Service or a Quick Service
Restaurant with Counter Service depending on your type of
restaurant.

For information on Self Service please see the document below:

http://fag.pcamerica.com/file-lockers/pdf-
locker/Self Service.pdf

<<< Previous

Welcome to Cash Register Express

pcAmerica

Database Selection %cm Register express

Are you ready to setup this computer
specifically for your store? Selectthe
'Configure this Computer' option to starta
NEW database or to connect to your store
server (if you are using one).

Configure This
Computer

We include a few sample databases to help
you demo the software. The sample
databases are configured with many
common options to help you view the
features your store or restaurant needs.

Try Out a Sample
Database

[1Use Advanced Cenfiguration

5. The next screen in the wizard will be the Database Selection
tab.

e Select Configure This Computer to start a NEW database.

e To try using one of the sample databases select Try Out a
Sample Database.

Only select Use Advanced Configuration under the direction of
technical support.

To connect to your server please see the following document:

e  http://faq.pcamerica.com/file-lockers/pdf-
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http://faq.pcamerica.com/file-lockers/pdf-locker/Self_Service.pdf
http://faq.pcamerica.com/file-lockers/pdf-locker/Self_Service.pdf
http://faq.pcamerica.com/file-lockers/pdf-locker/Sync_Configuration_CRE_RPE.pdf
http://faq.pcamerica.com/file-lockers/pdf-locker/Sync_Configuration_CRE_RPE.pdf

Welcome to Cash Register Express
pCAm erica A few questions to get you started Cﬁfh Register express

Is this computer located in a store?

@ Yes - This computer is located in my retail store

O No - This computer is located in my corporate office (for a chain of retail stores)

Do you have more than 1 computer using Cash Register Express in your store?

O Yes - | have more than one computer in my retail store using Cash Register Express
@® No - This is the only computer in my retail store using Cash Register Express

Does this computer send information to a corporate server?

(O Yes - This computer sends info to a corporate office for a chain of retail stores

@ No - | am a single retail store and am not connected to a corporate office

Q<<< Erevious _ _

6. If Configure This Computer was selected you will need to
answer a series of questions to help configure your system

properly.

7. When done select Next.

Velcome to Cas|

pcAmerica e

Please select the Store ID and Station ID of this computer.

M [N station Role:

Standard v

Selected Store ID: 1001 Selected Station ID: 01

Configuring Services
Cancel

Note: To setup a Store Server you will need to choose the
appropriate Store ID by highlighting it. In addition, you need to
select a Station ID. You will then need to specify the Station Role:

Standard — This is the most commonly used station role. This
station role will act as a normal cash register so that transactions
can be performed.

DriveThru — This role is used where a Drive Thru will be used. For
more information please see:

e  http://faq.pcamerica.com/file-lockers/pdf-
locker/DriveThru.pdf

For connecting a Station to a Store Server please see:

e  http://fag.pcamerica.com/file-lockers/pdf-
locker/Sync_Configuration CRE_RPE.pdf

Note: Every station MUST have a unique number.
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http://faq.pcamerica.com/file-lockers/pdf-locker/DriveThru.pdf
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Welcome to Cash Register Express

i
B8 pcAmerica

Bcash'R:eg_ist_er express

Setup Complete!

Thank you.
You may now try out the software. You can access the 'Setup’ portion of

the 'Options Screen' to set up elements such as your local tax rate, the
name and address to print on the receipt and more.

Begin! ‘

8. After you have configured your system select either Begin or

Exit which will restart the program.

pcAmerica

pcAmerica =
o8

i DCAMerica. com

sales@pcAmerica.com

1-800-722-6374

1] .
GG Restaurant Pro express

*Y'ou are running an evaluation copy of CRE/RPE. You have 183 invoices left. Please consult pour
vendor for infarmation on purchasing this praduct.

Register Now J Register Later

In order to gain access to your new software you must now
register it. Select the Register Now tab and scan or enter the
registration number that came with your software. You must
have an internet connection to register your software or call
your customer service representative to guide you through the
manual registration process.
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Setting Up an Encryption Key

Encryption key update

Before using this software, you must setup an encryption key that is
! unigue to your store. This will ensure that your credit card data is
q ¥ ¥
secure. You will also be required to set this up on every other computer

Your admin password has expired, Please change the admin password
immediately.

in your store that runs your POS program. Make sure that you keep f
your password in a safe place, and that you enter it into each computer 1. Select Yes when prompted to update your encryption
in exactly the same way (case-sensitive), password.
You will be unable to use the software until you update the password.
Would you like to update the encryption password now?
Yes No
Password
Enter Administrator
Password
ttttt|
2. Enter the default administrator password, which is
Cancel Keyboard “admin” and select OK.
Forgot Password?
Run Time Support >
3. After you enter the default admin password, you’ll be

notified that it is expired and it must be changed.
Press OK.
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Change Password

Help

Enter Administrator Password

All inputs are case

4. Enter the old admin password in the “Old Password
Field and enter a new password.

o You successfully changed admin password,

)

Old Password Mew Password Verify Mew Password **Requirements** The administrative password must
— i s have at least 1 Uppercase Letter, 1 lowercase letter,
and 1 number.
5. Select Update
Update I} Cancel Keyboard
Fun Time Support >

6. Press OK

New guideline mandstes answering these questions.
These questions will be prompted for when selecting the Forgot Password button on the Admin Password screen.

Security Question 1
Question:

What was your childhood nickname? v
Answer:

Security Question 2

Question:
In what city did you meet your spouse/significant other? v
Answer:

Securty Question 3

Question:

What is the name of your faverite childhood friend? v
Answer:

7. After you’ve changed the admin password from the
default password you’ll be prompted to setup the
Admin Password Reset Questions. If you never need
to change the Administrator password and you’ve
forgotten the password, you must answer these
guestions to change it.
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Your encryption password will be updated. The passphrase must have
at least 8 characters, 1 uppercase letter, 1 special character & 1
number. Enter the secret password now.

**u****|

... 8. Enter a secure, unique password and keep a record of
it in a safe place. Press enter when finished.
A ) e If you are setting up multiple stations in the same
' store, use the same password on all stations.
Cem  seAcE
Please enter your ID or
swipe your card
9.

Cick on the Image to cydt 1rough  selecton ofsictures. You can chosse
‘own through the Dispiay Settngs’

Station: 01
10/14/2016
12:43:38 PM

Cash Register Express will proceed to the Login Screen
after a brief loading process. You are now ready to use
Cash Register Express!
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