One Blue Hill Plaza, 16" Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Logic Controls LS9000 Kitchen Video
System (KVS) Setup and Usage Guide

A kitchen video system and bumpbar can be used by kitchen staff to keep track of orders as they
come in and are prepared. This document provides step-by-step instructions for setting up and
using the LS9000.

Software setup... page 2

Setting up items to be sent to the kitchen video system... page 9
Using the kitchen video system and bumpbar... page 11
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Software setup

To set up your kitchen video system to work with RPE, open RPE, select Manager, provide the
requested credentials, and follow these steps.

1. Select Setup and then Setup Screen.

Setup Screen

Inuoice Settings

[]Show Station ID

42000

(Metrologic Focus /
Genesis Imager

DVR
Server P or Name: Server Port Message Format

\ | [azo01 | [rain Text "
DVR Type DR COM Port:  Camers D

‘Serial vl ‘n | ||| |

DVR P DR IP Port

[0.0.0.0 | o |

Update

Account Control | Company Info | Couponing || Hardware InternetFeatures | Inventory
Payment Pr. | Ouick & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Sereen
Page 1 E Page 2! Page3
Caller I Scale Weight Formatting Coin Dispenser Port
Server IF or Name: Server Port @n (%1 Hone
locathost | [10000 | one Ceomn
) 3001 I O comz
Callet ID Box connects to COb # of Phone Lines: O coms
f n ) 15%.005 kg O coms
) 600x0.2 0z O coms
Bump Bar O O EILT
610x.01
Server P or Mame: g ‘atin l:l
Edit Bump Bars
[ ] wscme
[]Send items Immediately server port G llone

Signature Pad
‘Welch Allyn Sig Pad Port

MONE A

Signature Pad Type

MONE h

Exit

2. Select the Hardware tab.

3. Select Page 2.

‘4 Start

4, Select Start.

7 Run...

5. Select Run...
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Run E]g]

Type the name of a program, Folder, document, or
Internet resource, and \Windows will open it For waou,

Cpen: | cmd

[ (] 4 ][ Zancel ][ Browse, .,

6. Type “cmd” (without quotes) and select
OK.

\WINDOWS\system32\cmd.exe
Microsoft Windows XP [Ver
(T Copyright 1985-2881 M

H:~\>ipconfig

7. Type “ipconfig” (without quotes) and
press enter.

WINDOWS\system32\cmd.exe -] x|

£t Windows XP [Uersion 5.1.260881
right 1985-2001 Microsoft Corp.

H:=~>ipconfig

Windows IP Configuration

[Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix . : pcamericainc.local
IP Addre ]

Subnet M
Default

.A.09.10%
= 255.255.255.8
: 99.8.8.3

8. Write down the local IP address of your

computer. In this example, the address
is 90.0.0.109.
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Setup Screen

Account Control Company Info Coupening Hardware  Internet Features Inventory | Invoice Settings

3]

Payment Pr. i | OQuick Invoicing & Alerts ‘ Quick-Add | Receipt | Reports

Restaurant Features ‘ Station Specifics | System Access

‘ Touch Screen

Page 1 || Page2 Page3l

Caller I Scale Weight Formatting
Server IP ar Name: Server Port ®
H:

localhost | [10000 | one

) 30%.01 Ib
Caller |0 Box connects to COM: # of Phone Lines:

) 15%.005 kg
1 4

) 600x0.2 0z
Bump Bar O 1001

019
Edit Bump Bars
90.0.0.109 ID Scanner

[]Send items Immediately server port G llone

[]Show Station ID

42000

OMelrulugil: Focus /
Genesis Imager

DVR
Server P or Mame: Server Port: Message Format
\ | [az001 | prain Text v
DVR Type DR COM Port: Camera ID
‘Serial v| ‘0 | |0 |
DR IP: DR IP Port.
[0.0.00 | o |
Scale Update

Coin Dispenser Port

(%) Hone

O comm
O comz
O coms
O coms

Signature Pad
Wyelch Allyn Sig Pad Port

MONE e

Signature Pad Type

NONE A

Exit

9. Type this address where you are asked
for Server Address or Name.

e Server Port: - Enter the server port
number the Bumpbar is
communicating through (in most cases
the port will be 42000).

e Send Items Immediately - Selecting
this option will send 1% item to Bump
bar immediately after 2" item is
added to invoice screen. The Last item
will be added to Bump bar when
selecting Send or Pay from invoice
screen.

e Show Station ID - Selecting this option
will display the station id from which
the order was placed.

10. Select Edit Bump Bars.

Bump Bar Setup

Bump Bar ID: IP Address: Number of Panels:

Name: Port: Number of Rows:

[ ] | ] ]

R — Order Header Backcolor

Number of seconds

Choose Color

Secondary Late Order Color Order Header Forecolor

Number of seconds

Tertiary Late Order Color

Number of seconds

oose Colo \

Setup BumpBar Routes

Save All

11. Select Add.
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4 L "
Bump Bar ID: |4 IP Address: ¥ Humber of Panels: 1

1 | [s0.0.0.253 || |fs Beep on new arder
Hame: Port: Humber of Rows: Enabled
krchen  p || [sss [ |E3 |

A

14 16 17

/22
Initial Late Order Color J Order Header Backcolor

Humber of seconds
|50

Choose Color

23
19
Secondary Late Order Color ¢ Order Header Forecolor
Humbe fofixcEonda Setup BumpB ar Routes
<
18

Tertiary Late Order Color Screen Width - Cave Al

Humber of seconds O 40 Column 24 Ve

Z - LN | o
- 4 Exit
Add Do 20 21 257

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Provide an ID for the Bump Bar.
Provide the IP address of the Bump Bar client (see step 7 of the previous section).
Provide a name for the Bump Bar.

Decide how many panels (orders) and rows you would like displayed on the screen. The default values are
typically used.

Choose the “Initial Late Order Color” by selecting Choose Color where indicated on the image to the left.
Provide the time past which orders will be displayed in this color.

Choose the “Secondary Late Order Color” by selecting Choose Color where indicated on the image to the left.
Provide the time past which orders will be displayed in this color.

Choose the “Tertiary Late Order Color” by selecting Choose Color where indicated on the image to the left.
Provide the time past which orders will be displayed in this color.

Choose the background color for order headers by selecting Choose Color where indicated on the image to
the left.

Choose the foreground color for order headers by selecting Choose Color where indicated on the image to
the left.

Select Save All.

Select Exit.
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Update

26. Select Update.

27. Exit completely out of RPE.
28. Reopen RPE.
29. Select Manager and provide the requested credentials.

30. Repeat steps 1-3 and 10.

Setup BumpBar Routes

31. Select Setup BumpBar Routes.

Chooze a noute

Double-click to select a route

Create a New
Route

32. Select Create a New Route.

Create 2 new route

Double-click to add the bumpbar to the
current route

\doube—cick here

MName this route:

Femowve

33. Double-click the bump bar that was just
created.
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Create a new route

Double-click to add the bumpbar to the
current route

BB1

MName this route

“Knchen Display ‘|

Remowe

34. Name the route.

35. Select Save.

36. Select Cancel.

37. Select Exit.

Update

38. Select Update.

39. Exit completely out of RPE.

40. Reopen RPE.

Restaurant Pro Express
File

Select Business Type

Select Database
Database Maintenance  # en er y

StoreSkation Setup »

Crder Filling Start Bumpbar Server
Caller ID r Start Bumpbar Client
Security k Touchscreen Order Filling

41. Select File on the upper left-hand
corner of the screen.

42. Move your mouse over Order Filling.
43. Select Start Bumpbar Server.

Note: This option will only need to be
checked on the station where the Setup
Screen options were configured (this is the
station acting as the Bumpbar Server).
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Restaurant Pro Express
File

Select Business Type

Select Datahase
Database Maintenance  k e n e r y

StorejStation Setup r

Crder Filling 3w Start Bumpbar Server
Caller ID Start Bumpbar Client
Security ¥ Touchscreen Order Filling

44. Repeat steps 41 and 42.
45. Select Start Bumpbar Client.

Note: This option will need to be checked
on all computers which you would like to
send orders to. This may also include the
computer acting as the Bumpbar Server.

46. Exit completely out of RPE.

47. Reopen RPE.
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Setting up items to be sent to the kitchen video system

Before orders can be sent to the kitchen video system, items must be configured to use it as a
“route”. To do this, open RPE, select Manager, provide the requested credentials, and follow

these steps.

1. Select Inventory Maintenance.

Inventory Maintenance
Item: Burger Pizza Setup Print Labels | Keyboard

petanment  ENTREES ~ | Avg Cost $0.00000 Taﬁ
Charge OTax3
Description BURGER | Brice with | $1.99) [ Bar Tax
tax
Fsosk| o0

Click to Select Ficture

Optional Info | Pending Orders | Properties | Notes | Modifiers | Price Levels

Ordering Info | Special Pricing | Matrix | Sales History | Recipe ” Printers

When you sell this item, it will print to the following
= printer(s), and display on the following monitor(s):
N

Add Piinter
Auu;%;.ﬁm Add Route
@ Click to select: B
Remove

Search by ltem Number Profit% 0%

Retail Discount 0%

Gross Margin - 100.0 %

l Instant PO ]

>
Look
up

Previous

[ Delete H Exit ]

2. Select an item that you would like

displayed on the bump bar upon being
ordered.

3. Select the Printers tab.

4. Select Add Route.
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Choose a route

Double-click to select a route

Create a Mew
Route

g
ey
=
=
oy

5. Select the route you created in steps
32-35 of the previous section.

6. Select Select.

7. Select a background and foreground

Click to select: Bu
color for this item on the bump bar.

9. Repeat steps 2-8 for all items you would like sent to the bump bar.
10. Exit completely out of RPE.

11. Restart RPE.
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Using the kitchen video system and bump bar

The following steps run through the functions of the kitchen video system and bump bar.

‘urquoise Steak and Grille Manager Help. Exit
Table # Server ID Time
123223 AM
APPETIZERS PEPPER
SOUP. T'-RFO < CRUS] RESES PRMERIB; G# Description Qty Price  *
P P BURGER 1 $1.99
4 PRMEREIBY  AUSTNRIB, CENTER CUI
FREE RANGE
no VEAL SHC MOROCCAN, RACK OF el
CHICKEN
: GRILLED VEG
DESSERT CORNISHHEN ||| ool %
’ RANBOW TERIYAKI CHLEANSEA | -
AR MERE TROUT SALMON BASS TIA STESR
SPUIT PLATE EXTRA AU JUS BUTTERFLIED
CHLD, CcHLD Tax $000
A u K Grand Total
o - Cash Customer 3 4
Lookub |} pprrg
o R | oue | S ST neco| sz NS Customer .
gl coetl wial ol ol ol sl oG TN

Ring up an item that was set up to be
sent to the kitchen video system in the

previous section.

Select SEND.

3. The order will appear on the monitor.
Note the number of the order within

the kitchen video system.
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Select In Progress and the number of
the order (1 in this case) on the Bump
Bar when the order is being prepared.
This will change the status of the order
appropriately.

Select Park/Serve and the number of
the order (1 in this case) to park the
order, or put it aside temporarily.

To bring the order back, select
Park/Serve twice and then the number
of the order (indicated on the image to
the left).
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7. Select Summary to see a list of all
items in the system.

8. When an order is complete, select its number (1 in this case) to make it disappear from the screen.

9.

If an order was mistakenly removed from the screen, select Recall to bring it back.
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When orders have been on the screen for a certain amount of time, they will change colors in
the manner specified earlier.
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Show Station ID Enabled

When this option has been enabled then the orders will show on the bumpbar with the station
ID in which the order was placed.

1 JzKitehen
08:0r # 4

01:33:41
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