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Setting up the NCR 7875 Weight Scale

This document contains step-by-step instructions for setting up the NCR 7875 to work with CRE.
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NCR 7875 - Hardware Configuration

To set up the NCR 7875 for operation, follow these steps.
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1. Plug the appropriate ends of the power supply
cable into PORT 1 of the scanner/scale and a
power outlet.

2. Plugthe pole display into PORT 2 of the
scanner/scale.

3. Plugthe appropriate ends of the remaining
cable into PORT 3 of the scanner/scale and a

computer’s serial port.

e The computer should be powered off.
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4. On the side of the scale make sure that the switch or switches are set to the RS-232 position.
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NCR 7875 Configuration

To configure the NCR 7875 to interpret data for CRE, please scan the following barcodes in order
as they appear.

After making any of the following changes to the scale you will need to contact Weights and
Measures to make sure the scale are certified and weighing items properly.

Reset

Default

Save and Reset

If the scanner is still not behaving correctly please see the NCR 7875 Advanced document
located at: http://fag.pcamerica.com
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http://faq.pcamerica.com/

Setting up the NCR 7875 to work with CRE

Once the NCR 7875 is setup, connected to the computer, and powered on, you can set up CRE to
use it as a barcode scanner and a weight scale. To do so, start your computer, start CRE, select
Manager, provide the requested credentials, and follow these steps.

1. Select Setup and then Setup Screen.

Account Control l Ci

,Info]((‘ p ,

Internet Features I Inventory I Invoice Settings

Hardware

Payment Processing

| quick Invoicing & Alerts |

Quick-Add | Receipt |  Reports

Restaurant Features

| Station Specifics

I System Access | Touch Screen

[ e o]
" Pole Display Port
(® None
() com1
) com2
O coms
) coms
() coms
(D usB
O Other

Pole Display Type

(®) General

() Sharp / Touch Dynamic
() Virtual(Classic)

) Posiflex

() Toshiba

() 0POS

() Virtual(New)

0OPOS Pole Display
PoleDisplay Port

NONE

PinPad Weight Scale - Primary Weight Scale - Secondary
(® None () None (®) None

(O com1 () com1 () com1

() com2 ) com2 ) comz

(O com3 ) coms ) coms

) coms )coms ) coms

() coms () coms () coms

() coms () coms () come

() Other @®other (10 | () other

PinPad Type Primary Scale Type Secondary Scale Type
| None v| || [cr787s P v | [casPo v/
PinPad Connectfion
eev ol | TcashD (Requires Timeclock)
‘M‘ Default Cash Drawer Port
PinPad IP Address ey -

(® Open Default Drawer | NONE it I

PinPad IP Port
lo |

L |

(O) Open Employee Drawer

D Check drawer open status (Epson TM-T88 only)

[[] Use alternate cash drawer status check

2. Select the Hardware tab.

3. Select the COM port that the
scanner/scale is connected to.
Many systems have labels on the
ports that contain this information.
If yours does not, select COM 1. You
may need to select other COM ports
later if CRE does not find the scale.

Enter the optional tare amount. Leave at
0 if you do not want to use a tare.

4. Select NCR 7875 for “Primary Scale
Type”.
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Setup Screen

Account Control | Company Info | Couponing ” Hardware Internet Features | Inventoryl Invoice Settings

Payment Processing

Quick Invoicing & Alerts |

Quick-Add |  Receipt |  Reports
Restaurant Features | Station Specifics l System Access | Touch Screen
page 1 [[Page 2] oces
Caller ID Scale Weight Formatting Coin Dispenser Port
Server IP or Name: Server Port: On
localhost 10000 s
(® 30x.01 Ib

Caller ID Box connects to COM:  #ofPhoneLines:

1

Bump Bar

() 610x.01 g
Server IP or Name:
Edit Bump Bars
ID Scanner
[] Send items Immediately server Port: (® None
[[] show station ID 42000 ~ Honeywell / Metrologic / HP
~ Imager
DVR Signature Pad
Server IP or Name: Server Port: Message Format Welch Allyn Sig Pad Port
42001 Plain Text v
NONE v
DVR Type DVR COM Port: Camera ID
Serial v |0 0 Signature Pad Type
DVR IP: DVR IP Port: NONE v
0.0.0.0 0
Scale Update Exit

4

Select Page 2.

Select the radio button next to
30x.01 Ib under “Scale Weight
Formatting”.

Select Scale.

Scale Feature Setup Screen

() Deactivate

Done Cancel

8. Activate the scale feature and select

Done.

Update

9. Select Update.

You should now be able to scan barcodes and weigh items into CRE. Note that other programs
will not be able to accept input from the scanner/scale without having been designed to do so.

If the scanner is still not behaving correctly please see the NCR 7875 Advanced document
located at: http://fag.pcamerica.com
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