cAmeric

Retail and Restaurant Solutions

D
=]

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Order Identifier

Turquoise Steak and Grille

B8 pcAamerica Managsr

ServerID Time

100101 11:10:46 AM
APPETIZERS BLACK
50U 1L 1) SALS;?GE ‘ DU%KDﬁ'NG EM';':\E'?A‘DM G# Description '
SALAD RISOTTO ] SPINACH SALAD 1 $8.00 L
SO ENTER TABLE RASPBERRYBA 1  $0.00
“ SMIOKED 3EEF CIGAR! NUMBER
SALMON i |
. SHITAKE
g MINE 5 120N :
DESSERT  HOUSE SALAD C:NE E:"IR Z § 2 J
ol
TEM PERGENT 4 5 4]
BAR MENU e s k) o
Q +/- J Tax $0.00
4 4 Grand Totzl $8.00
Clear J Cancel J -
‘ 4 ' Cash Customer ‘
OK d
4 4 A Looku
WEORE | e | & e | canc EDig ‘
PAY

LUAN AR MENU | EAe MULS

LS

g sae

The Order Identifier feature allows your employees to assign a name or number to a customer’s order as
it is being entered into the system. When the customer’s order has been prepared by the kitchen, your

employees can simply call the customer’s name or number for a quick pickup.
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Enabling the Order Identifier Feature

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.

0 pti ons 3. Select Setup then, Setup Screen.

Setup Screen

Account Control Company Info Couponing | Hardware Internet Features | Inventory | Invoice Settings
Payment Processing | Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features Station Specifics | System Access | Touch Screen

Functionality Tips | Pizza | Delivery | Drive-Thru | Courses & Suggested Ordering |
Order by Guest Default Section DHide Open Tabs Prompt Takble
DHide Take Out Substitute second description
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Scale Update Exit

4, At the setup screen select Restaurant Features.

5.

Under Order Identifier choose whether you want to use a number or a name to identify individual orders:

NONE—Disabled, Default -- Acts as it does now

TABLE NUMBER — Prompts for a numeric table number with a touch-screen numeric keypad (such as for a tabletop
number given to a customer to put on their table for order delivery)

CUSTOMER NAME — Prompts for the customer’s name with a touch-screen keyboard
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Using order identifiers
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Orders sent to the kitchen video system or kitchen printer will be accompanied by the appropriate identifier. When complete,

this identifier can be used to locate the customer who placed the order.
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