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Pearl River, NY 10965

1-800-722-6374

(Voice) 845-920-0800 (Fax) 845-920-0880

PAX S300 EMV Certified PINpad with Heartland
Payment Processing

Please Enter PIN

CRE/RPE now supports payment processing with EMV chip enabled cards through the PAX $300 EMV
PINpad device. This document provides step-by-step instructions on set up and usage of the PAX $300
with Cash Register Express.

Note: The PAX S300 requires Cash Register Express version 13.xxxxx or higher to work with all features in this
document. The device must have settings pre-configured and installed by your payment processor prior to
integration with CRE.

**NOTE: Settlements MUST be completed through CRE/RPE. If you receive an error when attempting
to settle through CRE/RPE please contact technical support at 1-800-342-5729. DO NOT attempt any
other form of settlement (either on the PAX device or through the Payment Processor).**
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Important Notes — Please Read!

e  CRE must be on version 12.70110 or higher to use the PAX device and for serial interface support. To install the required
version of CRE/RPE Windows 7 or above is required.

e Each PAX device needs its own wired internet connection (unique IP address). It cannot use the same internet cable
connected to the PC. Prior to installation, make sure there are enough additional internet connections for each PAX device
you will be installing.

e Each register running card transactions must have its own PAX device; PAX devices may not be shared among registers.

e  Credit card settlements must be done in CRE on every station where a PAX device is connected.

e The PAX device must have settings pre-configured and installed by your payment processor prior to integration with CRE.

e Auto-settlement is NOT recommended if taking tips on the PAX.
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Newer versions of the PAX may require you to press the BLUE Function key and the 1 key at the same time to access the

Menu instead pressing the on screen Menu button.

If the PAX S300 has been updated to Version 23E or higher, locations of certain options such as LAN parameters have

changed.

If the PAX S300 has been updated to Version 1.01.00E and having the POS Prompt for Credit/Debit. You will have the ability

to use Contactless, and EMV as well as Swipe to process with any type of Debit Card.
CRE must be on version 13.xxxx or higher to use all features in this document.

Revision History

Document Version Date Author Description of Changes

1.0 NA MP 1st Release

1.1 April 24, 2019 JC Adding Table of contents,
revision history and EMV
Debit

1.2 August 15, 2019 JC Adding new feature
prompt for tip immediately
after sale and Updating
header

1.3 October 8, 2019 JC Updating instructions and
screenshots.

1.4 May 7, 2020 BG Updated screenshots,

added SAF and Surcharge
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Installing the PAX hardware connections - 3 configuration options supported

Important: Every register processing card transactions MUST have its own PAX unit. Also, settlements need to be run
through CRE on each register a PAX unit is connected and processing card transactions.

Standalone TCP/IP connection — Option 1

1. Remove the back cover from the PAX
and locate the 14-pin connector.

2. Locate the included data/power cable
and attach the single end to the 14-pin
connector to the PAX device.

3. Here is what the connection should
look like.
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4. Locate the included DC power adapter.

5. Connect one end to your outlet/surge
protector and connect the other end to
the data/power cable.

6. Connect an Ethernet cable (with
internet) to the port on the data/power
cable that says “LAN”. (On the color
tipped cables it will be RED.)

7. This is what your set up should look like
when everything is properly connected.
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8. Replace the back cover making sure to
properly align the cable grommet into
the channel.

Location of the built-in stylus

The stylus can be found inserted
horizontally on the top right of the PAX.
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TCP/IP connection and 9-pin serial interface (COM1 or COM2 only) — Option 2

9-Hole Serial Connector

1. Locate the cable with a 9-hole serial
connector and an RJ-11 connector that
was included with the PAX device.

2. Attach the RJ-11 connector to the
COM1 RS232 port. If you have an
interface cable with colored tips it is
the BLUE connector, otherwise attach it
to the RS232 port that is closest to the
power adapter input.

Note: If COM1 is not available on the
PC, use COM2 — middle connector,
Yellow (if colored).

To COM 1 or COM 2 of PC

3. This is what your connections should
look like when everything is properly
installed.
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TCP/IP connection and 9-pin serial interface with C2G Serial to USB adapter — Option 3

1. Locate the Cables to Go serial to USB
adapter; Model: 26886; UPC-A:
757120268864.

2. Connect the 9-pin adapter to the 9-hole
adapter on the Serial cable.

3. This is what your set up should look like
when everything is properly connected.

Make sure to install the PL2303 Prolific
Driver prior to connecting the USB
interface to the PC.

Serial Connection
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Download the serial to USB adapter from the link below:
http://download2.pcamerica.com/drivers/Pinpad/PAX/PL2303 Prolific Driverinstaller v10518.zip

N

Pin to Start

B Scanforthreats...

1.

Right-click on the
PL2303_Prolific_Driverinstaller_v10518.zip

file you downloaded and select the option
to Extract All....

1) Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:\Users\traymundo\Desktop\PL2303_Prolific_Driverinstaller_v10518 Browse...

Show extracted files when complete

Cancel

2. Click on Extract.

Share View Manage

» PL2303_Prolific_Driverinstaller_v10518

Name Date modified Type

2012016 5:58 PM Annlication

@3 PL2303_Prolific_Driverlnstaller v10518.exe

is Open
aces I % Run asadministratorl

Troubleshoot compatiblll&

Nimao Caoa

3. Rightclick on the
PL2303_Prolific_Driverinstaller_v10518.exe

and select Run as administrator.
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PL-2303 Driver Installer Program

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShield Wizard will install PL-2303 USE-to-Serial
on your computer. To continue, click Next.

< Back ‘ Cancel

4. Click on Next.

PL-2303 Driver Installer Program
InstallShield Wizard Complete

The InstallShield Wizard has successfully installed PL-2303
USB-to-Serial. Click Finish to exit the wizard.

< Back Cancel

5. Click on Finish.

I U 400 Nwabarey 3= 1aft |0 25" A [t=p e

S L=

-

Pad Computer View

© v 1 M, ThisPC »

4 Folders (6)

E Desktop

 — .
[ 4™ Thispc | Lh Mise
> = Desktop™. Collapse

b || Documents |

4.7 Favorites
Bl Desktop
& Downloads

VE7|
=2l Recent places

> @ Downloads Pinto tarrti

n s

> di. Elephone P7

6. In Windows Explorer, right-click on This PC
and select Manage.

(On older versions of Windows it may be
called Computer or My Computer.)

11|Page




A Computer Management
File Action View Help
o= | 2FE HE & B %S

A Computer Management (Local | 4 2 PRNA002979-T530

4 [ﬂ System Tools > & Audio inputs and outputs
> (®) Task Scheduler » 3 Batteries
> @] Event Viewer 2| Biometric devices
@] Shared Folders > 9 Bluetooth
> ¥ Local Users and Groups % Computer . .
. (%) Performance > g Disk drives 7. Clle on DEVICE Manager, expand the POI'tS
& Display adapters . .
4 , 3 DVD/CD-ROM drives (COM & LPT) branch, then right-click on
=% Disk Magagement '3;-.3 Human Interface Devices .pe .
> Bs Services and & IDE ATA/ATAPI controllers Prolific USB-to-Serial Comm Port (COM¥*)
@ IEEE 1394 host controllers .
2 Imaging devices and select Properties.
> &2 Keyboards

> ] Memory technology devices
B Mice and other pointing devices
> 4 Monitors
¥ Network adapters
"3 Ports (COM & LPT)

Y o

(COM3)
"7 Prolific USB-to-Serial Comm Port (COM4)

Processors

~ RONEREC S S .

Prolific USB-to-Serial Comm Port (COM4) Properties

GeneraDriver Details | Events

Bits per second: | 9600 v
Data bits: |8 v
Parity: | None v 8. The PAX only supports serial

top bits: | 1 ¥ communications on COM1 or COM2, so you
will need to change the port to match.

Select the Port Settings tab, then click on

| Advanced... Restore Defaults
Advanced... .

oK Cancel

12|Page




Advanced Settings for COM1

Use FIFO buffers {requires 16550 compatible UART)

Select lower settings to comect connection problems.

Select higher settings for faster performance.

Receive Buffer: Low (1)

Transmit Buffer: Low (1)

COM Port Number: | COM4 v

0K
Cancel
Defaults
High (14)  (14)
High (16)  (16)

9. Click on the COM Port Number drop down

Advanced Settings for COM1

Use FIFO buffers {requires 16550 compatible UART)

Select lower settings to comect connection problems

Select higher settings for faster performance.

Receive Buffer: Low (1)

Transmit Buffer: Low (1)

COM Port Number:  |COM1 v

Cancel

Defaults
High (14)  (14)

High (16)  (16)

10. and change the setting to COM1 (or COM2);
click OK to save the changes, then close the
Computer Management window.
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Configuring the PAX communication port for TCP/IP only (no serial interface)

Communication between the PAX, PC, and payment processing done over TCP/IP.

INSERT/SWIPE
ANYTIME 1. Tap onthe onscreen Menu button or

press the blue FUNC button and the 1
key at the same time.

Please Enter
Password:

2. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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Main Menu

1.Display 2.Merchant
Transaction Settings

3.0peration 4.Hosts
Settings Settings

3. Tap onthe down arrow to access
additional selections.

4. Tap on Communication or press 2 on
the keypad.
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Please Enter
Password:

5. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.

6. Tap on the down arrow to access
additional selections.

NOTE: If you are on version 23E or higher, press
the down arrow twice.
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7. Tap on ECR Comm. Type or press 4 on
the keypad.

NOTE: If you are on version 23E or higher, ECR
Comm type will be option 2.

8. Tap on Ethernet or press 4 on the
keypad.
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Communication

e Rort:
{10009 ) i

9. Confirm the Communication Port is set
to 10009 and make a note of this. We
will need to enter this information into
CRE later on.

Press the green key with the arrow.

Version 23E or Higher

10. Tap on TCP/IP or press 1 on the
keypad.

Tap the BACK button or hit the red key
until you are back at the INSERT/SWIPE
ANYTIME screen.

NOTE: If you are on version 23E or higher, you
may have additional options for the
communication protocol. Select TCP/IP.
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Configuring the PAX with a Static IP Address (Standalone TCP/IP Interface only)

The PAX S300 will come with DHCP configured so it can pull an IP address from your network automatically. We will
need to set the device with a static IP which will then be used when configuring settings in CRE.

NSERT/SWIPE
ANYTIME 1. Tap on the on screen Menu button or

press the blue FUNC button and the 1
key at the same time.

Please Enter
Password:

2. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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Main Menu

1.Display 2.Merchant
Transaction Settings

3.0peration 4.Hosts
Settings Settings

3. Tap onthe down arrow to access
additional selections.

4. Tap on Communication or press 2 on
the keypad.
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Please Enter
Password:

5. Enter the default password
“916860” then press the green
key on the key pad.

If the default password does not work,
you will need to contact your payment
processor for assistance.

6. Tap onthe down arrow to
access additional selections.

NOTE: If you are on version 23E or
higher, press the down arrow twice.
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Connunication Options

I.Receiue 2.Dial
Tineout Paraneters

4.ECR Comn.
Type

1 )

7. Tap on LAN Parameters or
press 3 on the keypad.

NOTE: If you are on version 23E or
higher, press option 1.

8. Tap on IP Address or press 2 on
the keypad.
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IP Address: 9. Make a note of the IP Address that is

(o001 9% displayed in the box. We will need to
R ) enter this information into CRE later on.

Tap twice on the blue arrow on the
screen or press the red button with the
X twice to go back to the previous
menu.

10. Tap on LAN Type or press 1 on the
keypad.
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11. Tap on Static or press 2 on the keypad.

12. Tap on IP Address or press 2 on the
keypad.
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13. Confirm the IP Address displayed is the
same as what you noted in step 9.

Alternatively, you may assign a
different IP address by tapping on the
blue arrow once or pressing the red key
with the X, then using the number pad
to enter a new IP address; hit the green

key to save your changes.
IP Address:

You will need to enter the IP Address as

b ] 12 digits, e.g. if the IP Address you are
- entering is 172.25.1.30, this will have to
be keyed in as 172.025.001.030.

Take note of the new IP address then
press the green key with the arrow to
save your changes.

Press the red button with the X
repeatedly until you are back at the
INSERT/SWIPE ANYTIME screen.

Note: If you do not know how to obtain an IP address, you
may need to contact your network administrator.
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Configuring the communication port for a Serial Interface (COM1 or COM2 only)

Communication between the PAX and PC are done through a serial connection, while payment processing is over TCP/IP.
This configuration helps alleviate network traffic, since communications between the PAX and PC are not over the
network. TCP/IP is dynamically assigned by the router automatically.

1. Tap onthe on screen Menu button
or press the blue FUNC button and
the 1 key at the same time.

Please Enter
Password:

2. Enter the default password
“916860” then press the green key
on the key pad.

If the default password does not work, you
will need to contact your payment
processor for assistance.
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3. Tap onthe down arrow.

3‘ T..lli%‘ Esa=Ee

/ Zv.Couunlcauoj

4. Tap on Communication or press 2

on the keypad.
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| SonEaLzi =LA

Bl a

Please Enter
Password:

5. Enter the default password
“916860” then press the green key
on the key pad.

If the default password does not work, you
will need to contact your payment
processor for assistance.

B Tal S W &

Comnunication Options

6. Tap onthe down arrow.

NOTE: If you are on version 23E or higher,
press the down arrow twice.
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Connunication Options

1.Receive 2.Dial
Tineout Paraneters

3.LAN
Parameters

7. Tap on ECR Comm. Type or hit the
4 on the keypad.

NOTE: If you are on version 23E or higher,
press option 2 for ECR Comm type.

8. Tap on COM1 or press the 1 on the
keypad.
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9. Tap on 9600 or press 1 on the
keypad.

Communication Options

|
1.Hain |
Connunication “2 HcKip-Com

4.Connect
Tineout

</

10. Tap on the BACK button, or press
the red key on the keypad until you
are back at the main screen.
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Setting the Debit prompt to OFF

If this step is not performed, when you select Credit in CRE and swipe the card on the PAX unit, the PAX unit itself
prompt again whether this a Credit or Debit sale.

i 1. Tap on the onscreen Menu button or

+ 3 press the blue FUNC button and the 1
- key at the same time. .

Please Enter
Password:

2. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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5 2.Merchant
Transaction Settings

3.0peration 4.Hosts
Settings Settings

3. Tap on Merchant Settings or press 2 on
the keypad.

nt Parancters

2. Security
Settings

4.Credit
Surcharge

1.Merchant Fee

4. Tap on Authorizations or press 1 on the
keypad.
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Please Enter
Password:

5. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.

Authorizations

1.Transaction
Types

Z.Card Types

f.Debit Prompt

6. Tap on Debit Prompt or press 3 on the
keypad.
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7. Tap on OFF or press 1 on the keypad.

Authorizations

1. Transaction

Types 2.Card Types

3.Debit Pronpt

8. Tap the BACK button or hit the red key
until you are back at the INSERT/SWIPE
ANYTIME screen.
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Configuring the PAX S300 to prompt for Credit or Debit (Optional)

If you want the customer to choose credit or debit on the pinpad follow the steps below.***NOTE: If the PAX is
configured to prompt for Debit, then cashback with a debit sale cannot be performed regardless if cashback is enabled in

the pinpad.***

~ INSERT/SWIPE 1. Tap on the onscreen Menu button or
ANYTIME

press the blue FUNC button and the 1
key at the same time. .

Please Enter
Password:

2. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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5 2.Merchant
Transaction Settings

3.0peration 4.Hosts
Settings Settings

3. Tap on Merchant Settings or press 2 on
the keypad.

nt Parancters

2. Security
Settings

4.Credit
Surcharge

1.Merchant Fee

4. Tap on Authorizations or press 1 on the
keypad.
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Please Enter
Password:

5. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.

Authorizations

1.Transaction
Types

Z.Card Types

f.Debit Prompt

6. Tap on Debit Prompt or press 3 on the
keypad.
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7. Tap on ON or press 1 on the keypad.

Authorizations

1.Transaction

Types 2.Card Types

3.Debit Prompt

8. Tap the BACK button or hit the red key
until you are back at the INSERT/SWIPE
ANYTIME screen.

38|Page




9. Disconnect the power from the

adapter, wait 10 seconds, then
reconnect the power cable to restart
the pinpad.

10. Start CRE, select the Options/Manager
button, select Setup > Setup Screen.

Setup Screen

Account Control Company Info Couponing

Hardware | Internet Features | Inventory I Invoice Settings

Payment Processing

Quick Invoicing & Alerts |

Quick-Add |

Receipt |  Reports

staurant Features I

Station Specifics |

System Access

Touch Screen

Processing Other Options Tips  Donations

Credit/Debit Processor Config U"|°CK|

Process Offline( Store And
[ Forward)

EBT Payment Processor
Gift Card
Loyalty Pax (TCP/IP Interface) ~
RFID =
Mobile

[127.004 |
O B:J‘:tManual Processing Company
[ Hide Check Heartland ~
[ Hide EBT
[ Hide Gift Fort No

[10000 |

Timeout Seconds

[s0

O Credit Card Processar

Process DebitCards through this

Disable Blind
O Return

|:| Support PoleDisplay for PX senes

Scale

Update

Exit

11. Under the Payment Processing >
Processing tab select Credit/Debit.

From the dropdown select Pax (TCP/IP
Interface) or PAX (Serial Interface)
depending on which interface you use.

12. Remove the check from the option
Process Debit Cards through this Credit

Card Processor

13. Hit Update to save your changes.
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Enabling Cash Back

INSERT/SWIPE
ANYTIME 1. Tap on the onscreen Menu button or

press the blue FUNC button and the 1
key at the same time. .

Please Enter
Password:

2. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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3. Tap on Merchant Settings or press 2 on
the keypad.

4. Tap onthe down arrow to access
additional selections.
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5. Tap on Additional Prompts or press 2
on the keypad.

Please Enter
Password:

6. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.

42|Page



ditional Prompts

7. Tap on CashBack Prompt or press 1 on
the keypad.

8. Tap on ON or press 2 on the keypad.
Tap the BACK button or hit the red key
until you are back at the INSERT/SWIPE
ANYTIME screen.

CashBack is now enabled.
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Enabling Contactless Payments

The PAX S300 supports Contactless Payment via contactless enabled cards, Apple Pay, and Google Wallet. For more
information on setting this up, contact your payment processor or visit the following links:
https://www.apple.com/apple-pay/, https://www.google.com/wallet/.

SERT/SWIPE
ANYTIME 1. Tap onthe onscreen Menu button or

press the blue FUNC button and the 1
key at the same time. .

Please Enter
Password:

11. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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12. Tap on Operation Settings or press 3 on
the keypad.

$2.Language
Setting

13. Tap on Peripherals or press 4 on the
keypad.

NOTE: If you are on version 23E or higher, press
the down arrow & then select option 1 for
Periphera

S.

Version 23E or higher
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Please Enter
Password:

14. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.

15. Tap on CTless Card Reader or press 1
on the keypad.
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16. Tap on Internal or press 4 on the
keypad. Tap the BACK button or hit the
red key until you are back at the
INSERT/SWIPE ANYTIME screen.

Contactless payments are now enabled.

NOTE: If you are on version 23E or higher, press
2 for the Internal Option. Then select Ctless
Card Reader.
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Configuring the PAX S300 in CRE to accept Credit/Debit payments - TCP/IP Interface

1. From the Options/Manager screen,
select Setup > Setup Screen.

Setup Screen

Account Control

Payment Processing

Company Info Couponing

Hardware | Internet Features I Inventory | Invoice Settings

s

Quick Invoicing & Alerts |

Quick-Add | Receipt | Reports

Restaurant Features

Station Specifics

| System Access I Touch Screen

Credit/Debit

EBT

Gift Card
Loyalty
RFID
Mobile

Processing Other Options Tips Donations

Processor Canfig  Unlock

Payment Processor

|Pax (TCPIP interface) T ‘

IP Address

Hice Manual
7 Desit
[] Hide Check

[] Hide EBT
[] Hice Gift

[127.0.04

Processing Company

| Hearting v

Part No

[10008

Timeout Seconds

[s0

Process Debit Cards through this
5| CreditCard Processor

Disable Blind
Returmn

Scale

|:| Support PoleDisplay for PX series

Process Offline{ Store And

:l Forward)

Update Exit

2. Under the Payment Processing >
Processing tab select Credit/Debit.

3. From the Payment Processor
dropdown:
Select Pax (TCP/IP Interface)

4. Enter the Static IP Address you
assigned to the PAX

5. From the Processing Company
dropdown:
Select Heartland

6. For Port No. enter 10009.
Optional:

Put a check in the box next to Process
Debit Cards, if you have the ability to
process Debit cards with the processor.

Put a check in the box next to Disable Blind
Return. Must enter original receipt
information to return an item.

7. Hit Update to save your changes.
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Configuring CRE to process EBT— TCP/IP Interface

1. From the Options/Manager
screen, select Setup > Setup
Screen.

Setup Screen X

Account Control C y Info I C

I Internet Features I Inventoryl Invoice Seftings

Payment Processing QuickInvoicing & Alerts | Quick-Add |  Receipt |  Reports

Restaurant Features | Station Specifics | System Access | Touch Screen

Processing Other Options Tips Donations

Credit/Debit I Processor Config
Check

Payment Processor

Gift Card

Loyalty | Pax (TCRII Interface) v
RFID

Mobile IP Address

[127.0.04 |

Hide Manual ~ porty
O Debit e

[JHideCheck  |10009 |
[ Hide EBT
[ Hide Gift

Timeout Seconds

£ |

Process EBT FoodStamp Voucher
. through this processor

Process EBT Cash Benefit
. through this processor

Scale Update Exit

2. Under the Payment Processing >
Processing tab select EBT.
3. From the Payment Processor

dropdown:
Select Pax (TCP/IP Interface)

4. Enter the Static IP Address you
assigned to the PAX

5. From the Processing Company
dropdown:
Select Heartland

6. For Port No. enter 10009.
Enable which EBT payment

methods you wish to accept.

7. Hit Update save your changes.

Question Box

EBT Cash or EBT FoodStamp
or EBT FoodStamp Voucher

Enabling Process EBT Foodstamp voucher
determines if FoodstampVoucher is an
option in the EBT Payment type prompt in
CRE.

Enabling Process EBT Cash Benefit
determines if Cash Benefit is an option in
the EBT Payment type prompt in CRE.
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Configuring the PAX S300 in

CRE to accept Credit/Debit payments — Serial Interface

1. From the Options/Manager screen,
select Setup > Setup Screen.

Setup Screen x
Account Control Company Info ‘Couponing Hardware | Internet Features | Inventory I Invoice Settings
Payment Processing Quick Invoicing & Alerts | GQuick-Add |  Receipt |  Reports
Restaurant Features Station Specifics | System Access | Touch Screen

Processing Other Options Tips  Donations

CreditiDebit Processor Config U"bck|

EBT Payment Processor

Gift Card

Loyalty | Pax (Serial Interface) v
RFID

Maobile Processing Company

| Heartiand v

Hide Manual
O Debit Serial COM Port Number
[ Hide Check
[] Hide EBT
[] Hide Gift Timeout Seconds

1 |

[0 |

Process Debit Cards through this
Credit Gard Processor

Disable Blind
Return

|:| Support PoleDisplay for PX series

Process Offline( Store And
D Forward)

Scale Update Exit

2. Under the Payment Processing >
Processing tab select Credit/Debit.
3. From the Payment Processor
dropdown:
Select Pax (Serial Interface)

4. From the Processing Company
dropdown:
Select Heartland

5. Under Serial COM Port Number, enter 1
(or 2 if you are using COM2).

Optional:

e Put acheck in the box next to Process
Debit Cards.

e Put acheck in the box next to Disable
Blind Return.

6. Hit Update save your changes
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Configuring the PAX S300 in CRE to accept EBT payments — Serial Interface

1. From the Options/Manager
screen, select Setup > Setup
Screen.

Setup Screen *
it Control C y Info I C | Internet Features I Inventory | Invoice Settings
Payment Processing Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | Systemn Access | Touch Screen
Processing  Other Options Tips  Donations
I Processor Config
Payment Processar
| Pax (Serial interface) v
Serial COM Port Number
1t |
0O Hide Manual  Timeout Seconds
Dehit
[ Hide Check  [s0 |
[] Hide EET
[] Hide Gift = Process EBT FoodStamp Voucher
through this processor
Process EBT Cash Benefit
4 through this processor
Scale Update Exit

2. Under the Payment Processing >
Processing tab select EBT.

7. From the dropdown select Pax
(Serial Interface). Under Serial
COM Port Number, enter 1 (or 2 if
you are using COM2).

Enable which EBT payment
methods you wish to accept.

3. Hit Update save your changes.

Question Box

EBT Cash or EBT FoodStamp
or EBT FoodStamp Voucher

Enabling Process EBT Foodstamp voucher
determines if FoodstampVoucher is an
option in the EBT Payment type prompt in
CRE.

Enabling Process EBT Cash Benefit
determines if Cash Benefit is an option in
the EBT Payment type prompt in CRE.
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Configuring the PAX S300 in CRE/RPE to accept tips

Note: You cannot process Debit Card sales when tips are enabled.

1.

From the Options/Manager screen,
select Setup > Setup Screen.

Setup Screen E

Account Control | Companyinfo | Couponing | Hardware | InternetFeatures | Inventary | Invoice Settings

I Payment Processing I Quick Invoicing & Alerts | Quick-Add | Receipt | Reports

Restaurant Features | Station Specifics | System Access | Touch Screen

Processing | Other Options | Tips | Donations |

Credit/Debit Processor Config  Unlock

Payment Pracessar

IF Address
192.26.2.123

Processing Comparny

Heartland v

o
&
a
=z
S

10009

Timeout Seconds

Process Debit Gards fhrough this
[ creditGardProcessar

Disable Blind

[ Retum

[] Support PoleDisplay for PX series

Scale Update Exit

Under the Payment Processing >
Processing tab select Credit/Debit.

Make sure the box for Process Debit
Cards through this Credit Card
Processor is unchecked.

Setup Screen “_

Account Control | Company Info Couponing] Hardware] Internet Featuresl |nvemory| Invoice Settings

Payment Processing Quick Invoicing & Alerts | Quick-Add | Receipt |  Reports

Restaurant Features Station Specifics | System Access | Touch Screen

ing | Other Option: |

Print Tip Line on CC Invoices
{Also forces credit card processing
to use pre-auths/post-auths)

[ Taxon Tips
"] Exclude Cash Tips from Shift Report

[ Require CC Tips Be Entered Before Clockout

() No
(@) Yes on Completed Invoices
\ Keep Check Open Until Tip Applied

Auto Tipping | Deny Credit Card Settlement with Open Tips

@ Disabled Party Size

0 E::bled 0 ‘ D Prompt ForTip Immediately After Sale

(O Prompt Percentage

0.00% |

Overpayment as Tip

@ No

(O Yes

O Prompt

Credit Card Tip Service Fee

Percentage of CC Tips to withhold

forthehouse -
|0.00%

Scale Exit

Select the Tips sub-tab. Under Print Tip
Line..., select Yes on Completed
Invoices; put a check next to Keep
Check Open Until Tip Applied
(Optional).

Hit Update to save your changes.
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Configuring CRE to Prompt for Ti

Immediatel

After Sale

Note: The PAX S300 device will prompt for Tip during the sale. Prompt tip feature must be enabled on the processor’s
side as well. This feature is only available for CRE version 13.xxx and higher. You must configure this feature when
there aren’t any invoices open. (Perform a settlement before configuring). Can’t be combine with the Bar Tab feature.

1. From the Options/Manager screen,
select Setup > Setup Screen.

Account Control | Company Info

Couponing | Hardware | Internet Features

Inventory

Invoice Settings

Payment Processing | Quicklnvoicing & Alerts | Quick-Add | Receipt |  Reports
Restaurant Features | Station Specifics | System Access | Touch Screen
ing | Other Options | Tips | |

Print Tip Line on CC Invoices
(Also forces credit card processing [ Tax on Tips
to use pre-authsipost-auths) [[] Exclude Cash Tips from Shift Report
Otia

R CC Tips Be Entered Before Clockout
(oo o Competed sices [ ") Require CC Tips Be Enterad Before Clackou

Keep Check Open Until Tip Applied
gltju T:::ng Party Size | Deny Credit Card Settiement with Open Tips
isal
) Enables 5 I Prompt For Tip Immediately After Sale I
) Prompt Percentag
15.00%
Overpayment as Tip
o
O ves
) Prompt
Credit Card Tip Service Fee
Percentage of CC Tipsto withhold
forthe house
50.00%
Scale Update Exit

2. Select Payment Processing

3. Select the Tips Tab. Make sure tips on
Completed invoices is selected.

4. Select the Prompt For Tip Immediately
After Sale feature.

5. Select Update.

Note: Restart CRE after changes are saved.
Option only available when Bar Tab options
are turned off.
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Performing a Credit Card sale using EMV

Type Tender Amount & | ..
Select Tender Type | ==

4. Ring up a sale in CRE then hit the PAY
button. From the amount tendered
screen, select Credit/Debit.

=

Credit or Debit

- C

| .
-
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6.

Insert the EMV Chip card into the slot

on the bottom of the S300.

7. Wait while the transaction is processed.
Do Not Remove the card at this time.
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crion
ved!

transh
Appr®

thank ¥OU

8. Remove the card once the Transaction
Approved message is displayed.

9. Remove the card when prompted. If
the EMV card is left in the S300, it will
beep and a reminder will appear to
Remove Your Card.
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Performing a Credit Card sale and adding tip using EMV (Fine Dining with tips enabled)

1. Open atable.

Table #

I e

Al
Server© e

7 5 100101 1:30:52 Pt

TrsT G Cae you doserption Spoc Pricing I Deseription | Qy  Price *

TEST 10 $10.00

Tax 5000

Grand Tousl $10.00

2. Ringup anitem, then select PAY.

Type Tender Amount &
Select Tender Type

Maximum Allowed iw Remaining Amount

Food Stamps

e

Amount Remaining

Paid So Far

3. At the Amount Tendered screen, select
Credit Card.
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Credit Card Information
Credit Card Transaction Type Credit Card Number
SALE

Expiration Month

Reference Code
Swipe card now or type in credit
card number

Expiration Year

4. The Credit Card Information screen will
be grayed out while the transaction is
processing though the PAX.

Sub Total
Insert/Tap/Swipe
Your Card/Device

5. The subtotal will appear along with
instructions to Insert/Tap/Swipe Your
Card/Device.

Don't Remove Card

Processing Onlie

6. Insert the EMV card into the slot.
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Transaction
Approved!

Thank you

7. Wait for the Transaction Approved!
message.

8. Remove the card when prompted. The
PAX will beep if the card is left in the
slot.

Restaurant Service w/RPE
www.PCA.com
1-800-722-6374

TABLE # 1
CHECK# 49.1
Closed to Credit Card

DATE/TIME: 2/17/2016 5:14:46 PM
CASHIER: 100101
STATION: 01

Item Count: 0

CREDIT CARD PURCHASE $10.00
Card Type: Visa
*xxkkrrrr %0110 KK/XX

Name: DI Test, C.

Transaction Type: PRE-AUTH
pRef Num: 1

Auth Code: 27318A

Card Entry Method : CHIP

App Name: Visa Credit

AID: A0000000031010

TSI: F800

TC ACC: A2E266C189EF55B3
Amount Charged :

Tip amount:

Grand total:

Signature:

$10.00

9. Here is what the restaurant copy
receipt should look like.
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Restaurant Service w/RPE
www.PCA.com
1-800-722-6374

TABLE # 1
CHECK# 49.1
Closed to Credit Card

DATE/TIME: 2/17/2016 5:14:46 PM
CASHIER: 100101
STATION: 01

Item Count: 0

Subtotal $10.00
Tip amount:

Grand total:

Credit $10.00

CREDIT CARD PURCHASE $10.00

Card Type: Visa
*xxkrxEF*R*%0110 XX/XX

Name: DI Test, C.

Transaction Type: PRE-AUTH

Ref Num: 1

Auth Code: 27318A

Card Entry Method : CHIP

App Name: Visa Credit
AID: A0000000031010

TSI: F800

TC ACC: A2E266C189EF55B3

Opened: 2/17/2016 5:14:13 PM

10. Here is what the customer copy receipt
should look like.

11. Click on the open table.

Enter tip amount

I~
oo
)

I

[}
——

[}

12. Enter tip amount, then click on OK.
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Question Box

Tip: $1.00
Total: $11.00
Correct Amount?

13. Click on Yes to confirm the tip amount.

14. The PAX should display a processing
screen while the tip is being added.

Tip Applied

The tip of $1.00 will be
applied when you batch.

15. A confirmation of the tip applied should
appear in RPE. Click OK to clear the
screen.
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16. The table should now be open.

1. Alternatively, you can also apply the tip
by going directly to Administrative >
Credit Card Settlement.

Note: This is the same procedure for
adding tips in Quick Service and Retail.

= Credit Card Tips - olEN

To add tips onto customer credit cards, use the 'Add
Tip' button. After adding tips, click settle to finalize the
charges with your payment processor. 2. Click on Add Tip.

Add Tip Settle “ Report H Exit ]
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Enter invoice #

3. Enter the invoice number and click OK.

4. Enter tip amount and click OK.

Tip: $1.00
Total: $11.00
Correct Amount?

- - 5. Click on Yes to confirm the tip amount.

63|Page




6. The PAX should display a processing
screen while the tip is being added.

Tip Applied

The tip of $1.00 will be
applied when you batch.

7. A confirmation of the tip applied should
appear in RPE. Click OK to clear the
screen.
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Perform a Credit Card Sale with Feature Prompt for tip immediately after sale

Type Tender Amount &
Select Tender Type

After $ 0.00 tax
Al

Open any invoice.

Add an item to the invoice
Select PAY

Select Credit Card

PwnNPE

$3.25

Please Enter Tip

5. On the PAX Device:

Enter a tip amount. Select the green button
on the PAX device to submit the amount.

</

Note: To Enter a tip amount of zero. Leave it at
zero then select green button.

[Sub Total

Insert/Swipe Card

6. Insert or Swipe Credit Card
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REDIT

Please Wait

Processing Online. ..

7. Device will display. While processing

Remove Your Card
Thank You

8. Remove the card when prompted. The
PAX will beep if the card is left in the
slot.
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Transaction
Approved!

Thank You

9. Transaction Approved! Message.

ORDER # CC4
INVOICE# 4.1
Closed to Credit Card Purchase

DATE/TIME: 8/15/2019 5:14:45 PM
CASHIER: 100101
STATION: 01

Item Count: 1

1 STANDARD ITEM 3* $3.00

Subtotal $3.00
Tip amount: $1.50
Tax $0.25
Subtotal $4.75

Additional Tip:
Grand total:

Credit $3.25

CREDIT CARD PURCHASE  $4.75
Card Type: Visa
e n0149 XXIXX
Name: DI Test, Card 03
Transaction Type: PRE-AUTH COMPLETION
Ref Num: 16
Auth Code: 43470A
Gateway Txn ID: 1204074754
Card Entry Method : CHIP

App Name: Visa Credit

AID: A0000000031010

TSI: E800

TC ACC: 128C17DA2ET7371BE

10. Customer Receipt
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ORDER # CC4
INVOICE# 4.1
Closed to Credit Card Purchase

DATE/TIME: 8/15/2018 5:14:45 PM
CASHIER: 100101
STATION: 01

Item Count: 1

CREDIT CARD PURCHASE  $4.75
Card Type: Visa
ermrEEe 119 KX/XX
Name: DI Test, Card 03
Transaction Type: PRE-AUTH COMPLETION
Ref Num: 16
Auth Code: 43470A
Gateway Txn ID: 1204074754
Card Entry Method : CHIP

App Name: Visa Credit

AID: A0000000031010

TSI: ES00

TC ACC: 128C17DAZET7371BE
Amount Charged : $4.75

Additional Tip:

Grand total:

Signature:

11. Store Receipt.

Note: When adding an additional tip to the
invoice, be sure to enter the total tip amount.
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Performing a Credit Card sale using the Contactless enabled card

Type Tender Amount & = Amount Remaining
Select Tender Type
$1 o' Paid So Far
s Tl o Check Type Amount Details
BERn =
HEE . | |
— 1. Ringup a sale in CRE then hit the PAY
” 1 ‘ ‘ 2 ‘ 3 , button. From the amount tendered
”7 ‘ [ h—h EBT screen, select Credit/Debit.
RFID I
$11.00
= |
Credit or Debit _
— - C
[
| -
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Insart/Tap/Sw:i.
e
Your Card/Devige ]

3. Tap the contactless enabled credit card
on the front of the S300.

Please Wait
Processing Online. .,

A i
+* 3 Mew

4. Wait while the transaction processes.
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Trans. Approveq
PLS Sign Your Name

5. Sign on the screen using a finger or the
S300 stylus then hit the ACCEPT button.

Transaction
Approved!

Thank you

6. The transaction is now completed.
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Performing a Debit Card sale (EMV Debit)

PAX S300 must be on Version 1.01.00E to be able to perform an EMV Debit Sale.

Type Tender Amount & |
Select Tender Type

1. Ringup asale in CRE then hit the PAY
il , button. From the amount tendered
‘ ‘ screen, select Credit/Debit.

=

Credit or Debit

- _ e
I
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Please Select Cash Back

1.No Thanks!

[ ~2.510.00 ]

1.520.00 ]

~4.530.00

3. Onthe S300, select No Thanks! To Cash
Back, select a Cash Back amount, or tap
on the down arrow for additional
options.

Please Select Cash Back

4, Select a Cash Back amount, Other
Amount, or hit BACK and then No
Thanks! To continue.
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5. If your PAX S300 has Version 1.01.00E,
You will have the option to
Insert/Tap/Swipe your debit card.

Note: In older PAX Versions, debit is swipe
only

Swipe the debit card on the right side of the
S300 with the stripe facing down and towards
the device.

EBIT

Amount: $10.70
Please Enter PIN:

6. Enter the PIN number for the debit
card.

74|Page




Transaction
Approved!

Thank you

7. Once the approval message appears
the transaction is completed.
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Performing a Debit Card Sale with the Pax S300 prompt for Credit or Debit

Type Tender Amount & Amount Remaining

Select Tender Type Clear

Paid So Far
Amount Details |

1. Ringup asalein CRE then hit the PAY
button. From the amount tendered
screen, select Credit/Debit.

00 tax exempt from Food stamp

Maxit Allowed in  Remaining Amount
Food Stamps

2. Swipe the debit card on the right side
of the S300 with the stripe facing down
and towards the device.
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3.

Select Debit on the pinpad.

Amount: $10.70
Please Enter PIN:

4.

Enter the PIN number for the debit

card.
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Transaction
Approved!

Thank you

5. Once the approval message appears
the transaction is completed.
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Performing an EBT Food Stamp sale

{ Sy
Il Type Tender Amount & | . cash Amount Remaining
Select Tender Type | ~™¢
Credit/Debit
$7.58 : Paid So Far
= e Check Type Amount Details
2 fs ]2 B—
— = —— Gift Card
as . . .
— e ! 1. Ringup a sale in CRE then hit the PAY
“, 1 1 ] 2 | button. From the amount tendered
“' .Hol EBT | screen, select EBT.
» |
Maximum Allowed in  Remaining Amount
RFID
$8.00

2. Select EBTFoodStamp.
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Sub Total

$7.58
| Swipe Your Card

3. Swipe the EBT card on the right side of
the S300 with the stripe facing down
and towards the device.

Amount: $7.58
Please Enter PIN:
4. Enter the EBT Card PIN then press the

green key with the arrow.
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Please Wait

Processing Online. ..

5. Wait while the transaction processes.

Transaction
Approved!

Thank you

6. You should receive a “Transaction
Approved!” message once completed.
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Performing an EBT Cash sale with Cash Back

1. Ringup asale in CRE then hit the PAY
button. From the amount tendered
screen, select EBT.

2. Select EBTCash.
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Please Select Cash Back
[ 1.No Thanks? |

o T

T e , 3. Onthe S300, you may select No

[ 4.5%0.00 Thanks! To Cash Back, select a Cash
Back amount, or tap on the down arrow
for additional options.

In our example, we will select $10.00 as
Cash Back.

4. Swipe the EBT card on the right side of
the S300 with the stripe facing down
and towards the device.
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Amount: $20.70
Please Enter PIN:

5.

Enter the EBT Card PIN then press the

green key with the arrow.

Please Wait

Processing Online. ..

6. Wait while the transaction processes.
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Transaction
Zpproved!

Thank you

7. You should receive a “Transaction
Approved!” message once completed.

Retail Checkout w/CRE
www.PCA.com
1-800-722-6374

INVOICE# 1
Closed to Cash Benefit Purchase

DATE/TIME: 7/7/2015 5:11:28 PM
CASHIER: 100101
STATION: 01

Item Count: 1

1 INVENTORY ITEM* $10.00
Subtotal $10.00
Tax $0.70
GRAND TOTAL $10.70
Cash ($10.00)
EBTCashBenefit $20.70
IAmt Tendered $20.70
Change $10.00
Cash Benefit PURCHASE $10.70

Foodstamplable EBT balance $0.00

Cash EBT Ending balange $123.45
Cashback Amount : (»m
Kok kk ok kR Rk ok ok k] 35

Transaction Type: PURCHASE
Ref Num: 17
JAuth Code: SIM012

Card Entry Method : Swiped

8. Here is what the receipt for the above
transaction looks like. The Change
should be equal to the Cash back
Amount of $10.00.
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Performing a manual entry sale using the keypad

Type Tender Amount
Select Tender Type

1. Ringup asale in CRE then hit the PAY
button. From the amount tendered
screen, select Credit/Debit.

=

Credit or Debit

2. Select Credit.
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S ul:; Total

$10.00

Insert/Tap/Swipe

Your

Card/Device

3. Onthe PAX, wait for the screen prompt
pictured on the left.

CREDIT

Please Enter Card
Number :

4. Using the PAX keypad, enter the
complete credit card number.
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CREDIT

Please Enter
Expiry Date:
T

2 5. Enter the credit card expiry date using
the keypad, as a 2 digit month and last
2 digits of the year.
{Please Enter Your
CVV2:
6. Enter the CVV2 code on the back of the

card.
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CREDIT

Please Enter Your
Address:

7. The Address is optional (enter “0” to
bypass this field).

Please Enter Your
Zip Code:

8. Enter the billing Zip Code for the card.
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Trans. Approved
PLS Sign Your Name

9. Sign on the screen using the device’s
stylus or your finger then hit ACCEPT.

Alternatively, you can hit CANCEL; the
receipt will then print with a signature
line where the customer can sign.

Transaction
Approved!

Thank you

10. You should receive a “Transaction
Approved!” message once completed.
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Performing a settlement/batch close and Setting up Auto Settlement

If performing Manual Settlements, settling must be done on each station that has a PAX device. Alternatively, if setting up Auto
Settlement, this must be enabled on each station that has a PAX device. NOTE: using Auto Settlement is NOT recommended if you
are set up to take tips.

**NOTE: Settlements MUST be completed through CRE/RPE. If you receive an error when attempting to settle
through CRE/RPE please contact technical support at 1-800-342-5729. DO NOT attempt any other form of settlement
(either on the PAX device or through the Payment Processor).**

1. To Manually Settle:
From the Manager/Option screen,
click/tap on Administrative > Credit
Card Settlement.

o Credit Card Tips. o2

To add tips onto customer credit cards, use the 'Add
Tip' button. After adding tips, click settle to finalize the
charges with your payment processor. 2. Click/tap on Settle.

Add Tip | Settle l Report H Exit l

Processing. ..

3. The PAX should briefly display
“Processing...”.
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oo

INSERT/SWIPE
ANYTIME

4. It will then return to the main screen.

‘éun Time Support (™ 2 |

| Settlement Completed Successfully

PaymentProcessor : Pax

PaymentMethods: CreditCard ,DebitCard

5. In CRE, you should see a screen similar
to the one pictured on the left.
Click/tap on OK.

- >
rRur'nT'lmeSupport . P | ez |

| Settlement Completed Successfully

6. Click/tap on OK again.
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Setup Screen

Account Control Company Info

Couponing | Hardware | Internet Features | Inventory | Invoice Settings
Payment Processing | Quick Invoicing & Alerts | Quick-Add [ Receipt ] Reports
Restaurant Features l Station Specifics I System Access | Touch Screen

| Processing | Other Options |Tips | Donations

Floor Charge Amount

Max Debit Cashback

Batch Size

License Min

Phone # Min

No CreditCard
Signatures Below

$0.00

$0.00

300

$0.00

$0.00

$0.00

Pre-Authorize Credit $0.00
Cards (Bar Tabs) For §

Pre-Authorize Cards Prompt
@ Force Preset Amount

() Use Amount as Suggested
When Starting a New Tab:
@ Do Nothing
() Force Credit Card Pre-Auth

©) Allow Pre-Auth to be Bypassed

[T] Perform Batch Settlement On EndofDay

[¥] Perform Auto Settlement
AutoSettlement Configuration
Settlement Time 10:00:00 PM

Email Address

Scale

Update

Exit

Auto Settlement can be setup by going
to Manager/Options then selecting
Setup>Setup Screen. Under the
Payment Processing>Other Options
tab, enable Perform Auto Settlement.
Enter the time that the settlement will
occur each day.

**Auto Settlement MUST be enabled
on each station that has a PAX device
enabled.
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Receiving Software Updates on the PAX S300

The PAX unit receives updates directly from the payment processor. To manually trigger an update, all transactions
performed through the unit must be settled and the device must be power cycled by detaching and reconnecting the
power cable connection.

Here is an example of what the S300 will display during an update:

SYS Param Update Rebooting

Dounload ing : 77~

Additional notes:

e Applying an update may reset the LAN type to DHCP. Please confirm your settings are still set to static after an
update, by going through the Configuring the PINpad with a Static IP Address steps on page 11 of this document.
e Alternatively, you may contact your payment processor and supply them with the following information from
the PAX device:
o IP Address (Static)
o Subnet Mask
o Gateway IP
o DNSIP
You can then request they send all future updates with this information pre-configured.
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Pulling up the IP Address, Subnet Mask, Gateway IP, and DNS IP (miscellaneous)

I‘NSERT SWIPE
ANYT/IME: 1. Tap onthe on screen Menu button or

press the blue FUNC button and the 1
key at the same time. .

Please Enter
Password:

2. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.
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Main Menu

1.Display Z.Merchant
Transaction Settings

3.0peration 4.Hosts
Settings Settings

3. Tap onthe down arrow to access
additional selections.

4. Tap on Communication or press 2 on
the keypad.
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Please Enter
Password:

5. Enter the default password “916860”
then press the green key on the key
pad.

If the default password does not work, you will
need to contact your payment processor for
assistance.

Comnunication Options

1.Main |
Comnunication &-backup Conn.

3.Maxinun 4.Connect
= Tineout

6. Tap onthe down arrow to access
additional selections.

NOTE: If you are on version 23E or higher, press
the down arrow twice.
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Comnunication Options

1.Receive 2.Dial :
Paraneters

.ECR Comn.

7. Tap on LAN Parameters or press 3 on
the keypad.

NOTE: If you are on version 23E or higher, press
option 1 for LAN Parameters.

3.Subnet Mask i&.aatemg 1P

8. Tap on IP Address or press 2 on the
keypad.
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IP Address:

| l1?2 .025.001.010 I

8. Make a note of the IP Address then hit
the red X key twice to return to the LAN
Parameters screen.

LAN Parameters

1.LAN Type Z.IP Address

9. Tap on Subnet Mask or press 3 on the
keypad.
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Subnet Mask:

IFss.zss.zsz.ooo I

10. Make a note of the Subnet Mask then
hit the red X key twice to return to the
LAN Parameters screen.

LAN Paraneters

1.LaN Type 2. 1P Address

4.Gateway IP

11. Tap on Gateway IP or press 4 on the
keypad.
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Gateway IP:

'172"25""‘""“ 12. Make a note of the Gateway IP then hit

the red X key twice to return to the LAN
Parameters screen.

At the LAN Parameters screen hit the
down arrow.

13. Tap on DNS IP or press 1 on the keypad.

NOTE: If you are on version 23E or higher, press
option 2 for DNS IP.
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DNS IP:

172.025.000.024

14. Make a note of the DNS IP then hit the
red X key 5 times to return to the
INSERT/SWIPE ANYTIME screen.
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Surcharge Setup

In the interest of helping merchants collect more revenue, CRE now allows you to impose and collect a surcharge on
qualifying credit card transactions processed through PAX S300 and PAX PX7 pinpads.

» All chip-enabled credit card transactions, with or without PIN, are eligible for surcharge.

» All debit and prepaid card transactions are ineligible for surcharge.

» Surcharge is not available in all states, and should only be implemented where permitted by law.
Requirements

» Must be running CRE 13.1015 or higher

» Must be using a PAX S300 or PAX PX7

» Must process credit cards via Heartland

Setup Instructions

PAX BroadPOS Configuration

To use the Credit Surcharge feature, you must ensure that the Others section of Credit Features in BroadPOS are
configured as pictured:

Others

Print Dssclaimer * Yes v Print Card Holder Name * | yag v
Receipt Option * Both Merchant/Customer Copy ¥ Manual Entry * Enabled v
Tip* Enabled v Pre-Dial * Disabled v
Secure Card * Disabled v Surcharge Fee Mode * In Percentage v
Surcharge Fee Name * Surcharge Surcharge Flat Fee * 0.00

Surcharge in Percentage(0- |3 50 Print Surcharge Fee on Enabled v
9.99)% * Receipt *

If you have any questions about this, or require assistance verifying settings, please contact PAX Support or Product Ops
Integration.

CRE RECEIPT CONFIGURATION

Although it is not required, if you are using Credit Surcharge, we strongly recommend that you configure CRE to print a
disclaimer on all unpaid checks or dockets informing customers of the policy.

1 Select Manager or Options and enter credentials if prompted.

2 Select Setup | Setup Screen.
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3 Goto the Receipt tab, check the Print surcharge disclaimer on check box, and click Update.

Setup Screen X
Account Control ] Company Info I Couponing | Hardware | Internet Features Inventory Invoice Settings
Payment Processing | Quick Invoicing & Alerts I Quick-Add Receipt Reports
Restaurant Features l Station Specifics | System Access ] Touch Screen
Page1 Page2
Receipt Size Print Invoices Prof Logo ] Prompt to Email Purchase Order
(O Receipt Ote @ None
(®) Short Receipt (O Yes O Picure [[]Print Bar Code On "On-Hold" Receipts
QFu (®) Prompt g " 4
Print Bar Code On "Complete” Receipts
O Ful Professional O €C 0C And EBT L) Coanuny hio O e i
O Prompt Size O Picand info 7Pt Extra Copy of On Accout
(O Prompt Media feceipts
D Suppress Extra Signature Copy
Print Modifiers on Receipt [T Print Notes on CC Recept
(O No, Print None
(@) Print al, total only (O Print charged, total only [ Print Dept Notes Receipt
(O Print all, breakdown (O Print charged, breakdown [/ Print item count on Receipt
Print Second Description on Full
20ofC #of CreditR ts
h ofCoples : 1 o Sxpre_ credit Receip! Kitchen Receipt Font Size D Size Professional
I J o Y| [Jvaidate checks
Number of extra copies by payment type [ Combine Lines on Short Receipt
Credit [p | []Supress Extra Signature Copy [ Print Paid Status in Kitchen Recept
Debit l” i
e [ Print surcharge disclaimer on check
o [
oo o]

R =

Credit Surcharge Transaction Example
Here, we detail the steps of a transaction rung in CRE with Credit Surcharge enabled.

Add item(s) to your invoice. If appropriate, print the invoice. If configured to do so, the printed invoice will include the

surcharge clause as pictured here:
Opened. 5/1/2020 11:41 44 AM
urcharge of may be added L
this transaction if you use a credit
ard

The same clause will also print on any dockets.

1 When you are ready to pay the invoice, select Pay, then select Credit. CRE will display a message to follow
instructions on pinpad.

2 When prompted by PAX device, insert card. If the transaction is deemed surcharge-eligible, the PAX device will
display the following:

3 Select Accept to process the transaction. Otherwise, select Cancel to abort.
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Here are examples of completed invoices reflecting surcharge:

Store Copy Example

ORDER #1
INVOICE# 1

Closed to Credit Card Purchase

Customer Copy Example

DATE/TIME: 5/1/2020 11:37.41 AM

CASHIER: 100101
STATION: 01

Item Count: 1

CREDIT CARD PURCHASE

Card Type Discover
srressizaraa 240 XH/XX
Name: CARD, IMAGE 16

Transaction Type: PURCHASE

Ref Num: 1
Auth Code: 005392

Gateway Txn ID: 1317818857
Card Entry Methed - CHIP

App Label: DISCOVER
AID: AD000001523010
TSI: EB00

TC ACC: SE44BCB20CDEF22E

Surcharge Fee: $0.18

§518

Credit Surcharge in Reports

ORDER # 29
INVOICE# 29
Closed to Credit Card Purchase

DATE/TIME: 5/1/2020 11:10.58 AM
CASHIER: 100101

STATION: 01

Iltem Count: 1

1TEST1 $2.70
Subtotal $2.70
Surcharge Fea: 5009
GRAND TOTAL $279
Credit $2.79

CREDIT CARD PURCHASE 5279
Card Type: Discover
...... memaa039 6 YUK
Name: CARD, IMAGE 16
Transaction Type: PURCHASE
Ref Num: 7
Auth Code: 005380
Gateway Txn ID. 1317818453
Card Entry Method : CHIP

App Label DISCOVER

AID: ADD00001523010

TSI EB00

TC ACC: BC595B422E01FC5C

Surcharge Fee: $0.09

We have added surcharge to reports so that merchants may easily see how much they have collected. The following

reports reflect surcharge amounts:
» Financial Summary

Detailed Daily Report

Shift Report

Flash Report

EOD Report

v v v Vv

PAX Store and Forward Setup
Configure SAF in PAX BroadPOS

In order to process offline, PAX devices
must be configured as described here:

» Allow Store&Forward: Enabled

» SAF Mode: Offline On Demand

» SAF Upload Mode: Silent Auto Upload
»

Delete SAF Confirmation: with
Prompt

» Auto Upload Interval Time: 100

Other settings such as Ceiling amounts
HALO amounts can be set based on the
merchant’s requirements. These controls
allow a cap to be put on offline sales, either
transaction, or total for the day.

If you have any questions about this
process, or require assistance verifying
settings, please contact PAX Support or
Product Ops Integration.

hpsptc
EDC
Card Type

Allow Store&Forward
Max Humber

Visa Ceiling Amount
AMEX Ceiling Amount
Discover Ceiling Amount
enRoute Ceiling Amount
Viga HALO Amount
AMEX HALO Amount
Discover HALO Amount
enRoute HALO Amount
SAF Upload Mode

Delete SAF Confirmation

Industry Features

BIM File EMV Full Integration
Receipt Tip Misc
BroadPO3

Store and Forward

Industry

Communication

Enabled v SAF Mode Offiine On Demand v

1000

Total Ceiling Amount

0.00

0.00 MasterCard Ceiling Amount [ oo
0.00 Diners Ceiling Amount 000
0.00 JCB Ceiling Amount 0.00
0.00 Other Ceiling Amount o .00
0.00 MasterCard HALD Amount 3,00
0.00 Diners HALO Amount 0.00
0.00 JCB HALO Amount oo0
0.00 Other HALO Amount 000
Silent Auto Upload v Auto Upload Inferval Time  [100
(100ms)
with Prompt v

and

will
per

«

»
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Enable / Disable SAF in CRE
Switch to Offline
4 Select Manager or Options and enter credentials if prompted.

5 Select Setup | Setup Screen.

i
t
[

6 Go to the Payment Processing tab. Under Payment Processor, you should have either PAX (TCP/IP Interface) or
PAX (Serial Interface), depending on your setup.

Internet Features Inventory Invoice Settings

Payment Processing QuickInvoicing & Alerts | Quick-Add |  Receipt |  Reports

Restaurant Features | Station Specifics | System Access | Touch Screen

Processing | Other Options | Tips | Donations |

I Processor Config  Unlock

Payment Processor

Process Offline{ Store And
| Pax (TCP/IP Interface) v | Forward)

IP Address

[127.00.4 |

Hide Manual
L Debit

[ Hide Check | Heartiand vl
[ Hide EBT
[ Hige Gitt Port No

10009

Processing Company

Timeout Seconds

60

Process DebitCards through this
Credit Card Processor

Disable Blind
O Return

D Support PoleDisplay for PX seres

Scale Update

7 Check the Process Offline (Store and Forward) box and click Update.

8 Close and restart CRE at ALL STATIONS to effect the change.
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While in offline mode, CRE will display a red banner with an offline notification and transaction count, as pictured

here:

# tem info Quantity Price

Credit cards are curently p
Number of stored transaction:
1

Customer Infe Customer Notes
101 - Cash Customer

Switch to Online
9 Select Manager or Options and enter credentials if prompted.

10 Select Setup | Setup Screen.

11 Go to the Payment Processing tab. Under Payment Processor, you should have either PAX (TCP/IP Interface) or

PAX (Serial Interface), depending on your setup.

et oieen o ] o) sl terwes comcee| siestory| s e
e Ceeeves (| o [ e
RestaurontFestures | staon Specites | SystemAcoess | Touo Seroen

other Options | Tips | bonations|

Payment Processor 7] Process oftine(SioreAnd
Pax (TCPIP Interface) | [ Forwara)
1P Address
121004
CIHEeM=! processing Company
[IHideCheck | Heartiand v
[] Hide EBT
[] Hide Gift PortNo
Timeout Seconds

Process DebitGards through this
Credit Card Processor

Disable Blind
[ Retum

[] SupportPoleDisplay for P s

Scale Update ‘ Exit ‘

12 Uncheck the Process Offline (Store and Forward) box and click Update.

13 Close and restart CRE at ALL STATIONS to effect the change.
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As CRE processes stored transactions, it will display an orange banner indicating the status and the number of

transactions as pictured here:

) Cash Register Express -- Station: 01 -- Cashier: 100101 - 2/21/2020 01:49 PM

File Tools Invoice Help

L
uanti %
| 1
Search
# Item Info Quantity| Price

FETCH
ON HOLD
Ctl+H

‘,) Customer Infa
% 101 — Cash Custorr]

n ==
Credit cards are currently processing |
ONLINE "l.l'llh!r of stored
1 m_l(:L(FIIJ
PP -
F1 - Help F2 -Inventory F3 - Clock InfOut F4 - Customers F5 - Price Checl
FT -Check Sale Fg-CC Sale F9 - On Account F10 - Cashier Fxns F11 - Invoice Infi

During the process, the PAX device will also display the activity, as shown here:

UPLOADING STORED

11

In our example, only one transaction was processed in offline mode.

108 |Page



Settlement Reports and Bad Debt

As mentioned in the overview, using offline mode introduces risk of financial loss. In order to account for cases where
transactions processed in offline mode are not approved when online mode is restored, CRE has added a Bad Debt
category to reports, and it assigns this category to failed transactions. Any such amounts will be clearly reflected in

settlement reports.

Here are some examples of reports that include Bad Debt:

FLASH REPORT

FLASH REPORT

3/31/2020 11:45:00 AM

3/31/2020 11:59:55 PM

SALES TOTALS

Net Sales

Net Sales - Taxed
Net Sales - NOT Taxed
Exempt Sales
Liability Sold

Taxes

Gross Sales

MEDIZ TOTALS

Cash

Checks
Credit/Debit
EBT

©On Account
Mobile Payment
Mobile Offers

DETAILED DAILY REPORT

33172020 11:45:00 AM
Printeq: 3/31/2020 12.57.37 PM
Cashier ALL

Restaurant Senvce wRPE

SALES TOTALS

.
7§

Net Tax 5.
Net Tax 6.

Grand Tolal Sales. §

£

&
ggeggs
838888

3
3

Sales. 10
Net Tax Exempt Sales. 5000
Grand T + GC/SC/Tips. s10.10

Grand T + GC/SC/Tips
-DISCforGC......., $10.10

IBad Debt
BREAKDOWN BY PAYMENT TYPE
PFRFORMANCF STATTSTICS
o $0.00
A 50,00
Total Cash - Checks.... $0.00
Account $0.00
Total Debit Cards $0.00
Total Mabile Payment 50,00
Total Mobile Offers. $0.00
Gt Cards Issued.. 50
ood $0.00
Breakdovin by Categones
NOMNE - NONE
1 ltems s0ld 510.10
Total Cat Line Disc: $0.00
Net Cat Sales 51010
Total Ax Cats. $10.10
Total Coupons.
Total Cat Line S0
Net All Cats $10.10
BREAKDOWN BY DEPARTMENT

Depantment ID: NONE -- NONE

Total Dept Line Disc. $0.00
Total Dept Sales $10.10
Net Dept Sales: 1010
Dept ltem Count

Total AX Depts. $10.10
Total Cou| $0.00
Total Lne Dscounts: £0.00
Net All Depts 51010
Total Htem Count 1

Financial Summary
Sales Totals Cﬁ'lg"ﬂg Redeemed
Net Sales $10.10
N T2 90
ax |
NolTox 5 000 Sales Breakdown
Net Tax 4 $0.00 Cat: NONE
Net Tax § $0.00
Net Tax 6 $0.00 Dept: NONE
" your de $10.10
Grand Total §10.10
NONE Subtotal;
Gift Cards Sold $0.00 Dept % of Tota! Sales:
Store Credits Issued $0.00
NONE Subtotal:
Grand Total + Gift Cards/Tips $10.10 Cat % of Total Sales:
Discount For GC $0.00 ———
GT-DISC for GC §10.10
CATEGORIES TOTAL:
Total Payouts $0.00
Total Pickups $0.00
Total Deposit $0.00
Remaining §10.10
Sale
Total Sales $0.00
Nel Taxed Sales $0.00
Net Non-Taxed Sales $10.10
Net Tax Exempt Sales $0.00
o $000
Check $0.00
Total Cash + Checks $0.00
On Account $0.00
Total Detxll Cards $0.00
5
Wit Breakdown $0.00
Total Deb/EBT Cashback $0.00
Total AR Cash P%nents $0.00
Total Cash Payo $0.00
Total Expected Cash $0.00
Total Check Sales $0.00
Total AR Check Payments $0.00
Total Expected Checks $0.00
Total Expected Depost $0.00
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