Heartland
pcAmerica

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Pay for Future Pickup

Enter completion date/time:

Sun Mon Tue Wed Thu Fri Sat
29 30 31 1 2 3 4
5 6 7 8 9 10 M1
12 13 14 15 16 17 18
19 20 21 22 23 =
26 27 28 1 2 3 4
5 B r 8 8 11U 1M

Select time

0 [0 53 ) I3 I ) [
I 0 3

Type date & time orselect ~ 2/24/2017 12:00:00 AM
When CRE/RPE is configured to work in restaurant mode, the Pay for Future pickup feature
allows customers to place an order for the item you offer, pay for the order, and pick up the

order at a later date. You can print reports that will show the items that are pending to be
picked up.
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Revision History

Document Version Author Description of Changes
1.0 NA RH Initial Release
2.0 August 2, 2018 JC Updated new feature for complete date to

print on kitchen receipt
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Enable Allow on Deposit Invoices (Inventory Maintenance)

Manager

Select the Manager or Options button.

Enter the administrator password (default:
admin) where applicable.

Select Setup then Setup Screen.

Item: BONELESS RIBS
Depatment |ENTREES

I Optional Info I

| Pizza Setup

0
oemen v| Avg Cost $9.00000 Sﬁx
item Number ENTE Price You e

‘ el $18.99000
Description | BONELESS RIBS Price with $18.99) [ Bar Tax
Description #In Stock )

Pending Orders | Properties | Notes | Modifiers ] Price Levels

PrintLabels | Keyboard
[JTax4
[JTax5s
[JTax6

Click to Select Picture

Ordering Info Special Pricing I Matrix | Sales History |

Recipe | Printers l

Optionsf Additonal Info |

] Prompt Completion Date
] Prompt Invoice Notes

] Prompt Description
[1Sell'Asls'

[1Require Customer

Prompt for Description
Over

1$0.00

[] Exclude From Loyalty Plan ~Scale ltem Type
[ Print Ticket @ Sold by Piece

[] Scale Single Deduct (O Weighed on Scale
Allow Returns (O Weighed with Tare
[ Liability tem O Barcoded

Discount Type (Retail Only)
Percent v

General Ledger Number

[J Allow on Deposit Invoices
[] Allow on Fleet Card
[] Display Tax in Price

~, Barcoded and
U Sold by piece

Days Valid
o

[CINever Print in Kitchen

Search by Item Number

Lg_ﬁk | E>

Previous up Next

Profit% 111.0% Retail Discount 0%

Gross Margin 52.807 %

Delete Exit

Instant PO

Lookup the item you want to add the
deposit feature to. In this example we are
using Boneless Ribs.

Select the Optional Info tab.
Select the Additional Info tab.

Allow on Deposit Invoices

Select the Allow on Deposit Invoices check
box to activate the deposit feature or
uncheck to deactivate the deposit feature.

Select Save to update.
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Setup Deposit Invoices (Options)

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default:
admin) where applicable.

3. Select Setup then Setup Screen.

4. Select the Account Control tab.

5. Under Layaway Options:

Account Control C ¥ Info C il Internet Features Inventory Invoice Settings
PaymentProcessing |  Quickinvoicing&Alerts |  Quick-Add |  Receipt |  Reports e Enter a number of Days Allowed for
Restaurant Features | Station Specifics | System Access | Touch Screen . . .
Cancellation. This will let the customer
Deadbeat Control Max Balances Layaway Options . . .
® Disabied ® Disabied -~ TS cancel their order in the allotted time
() Enabled () Enabled R i) @ Fiats (O percentage % .
w000 period. After the number of days has
Accept Digital Signature On: - Pre-Cancellation Fee Type eXp'red the Customer W|“ nOt be able tO
L credtorse S cancel their order. Enter a O (zero) if the
[Jchecks =SS = = 50.00 ) .
[Toweet [zrorce mnmum aspost | R order can be cancelled at any time
# Days ID Valid (@) Flat $ (_J Percentage % . A
0 000 e Check whether partially paid orders are
BTl Sou e allowed to be picked up.
: []Check ID Speed Entry
[ Notify Cashier of Expired Members ] Auto-pay ARR Invoices e Optionally you can choose to Force
minimum deposit (you will set the deposit
under Deposit Type).

6. Under Deposit Type choose whether it will
be a flat rate or a percentage of the total
order. Enter a value accordingly.

Scal Updat Exit
g —pcate g 7. Under Pre-Cancellation Fee Type choose

whether it will be a flat rate or a percentage
of the total order. Enter a value accordingly.
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Creating Pay for Future Pickup Orders

You can create a pay for future pickup order at the beginning of the transaction by selecting the item that is allowed on
deposit invoices, then follow the instructions below.

EDITS

1. After adding your item to your invoice, you
will then need to select EDITS and then PAY
FOR FUTURE PICKUP.

Enter completion date/time:

o

Sun Mon Tue Wed Thu Fri Sat

29 30 31 1 2 3 4
5 6 7 8 9 10 11
12 14 (15 16 17 18

19 20 21 22 23 24 25 2. Enter the date/time that this order will be
26 27 28 29 30 1 2 picked up.

3 4 5 6 7 8 9
| Today: 11/13/2017 3. When finished select the green Select bar that

-- -- shows the correct pickup date/time.
Select time ’7

15021 1] i o s o
EEEEEEEEEEE

Type date stmeorselect | 11/15/2017 7:00:00 PM

Create Deposit Order

4. You will then be asked to create a new
customer account or lookup an existing
customer.

o If you select New Customer you will be
prompted to enter the customer’s
information. This information will

automatically create a customer account
within RPE.
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_Customer

R Dough | 123 Baker Street |Dough’s Construction

5. If you selected the Lookup Customer option
when you created a deposit order, the Select
Customer screen will prompt you to select a

LiES LoEE) HIEEES — - pre-existing customer from your database.

Change Sort a
Order

EEEEEEE
@] [wi (e [wi ] ] [u1 ] [l [e]
‘A|[s|[o]|F]e][n] 4]k L]

Z‘X‘C‘V‘B‘N‘M

6. Highlight the customer and press the Select
button. It will then take you to the invoice
screen.

DEPOSIT REQUIRED:
$13.09
PAY HOW MUCH NOW?

$13.09

7 8 9 7. Select the Pay button to accept payment for a

4 5 6 deposit. If you have a flat rate or percentage

== = = selected you will prompted for that amount
automatically.

1123 !

8. Select Ok to proceed.

Type Tender Amount & Amount Remaining
z clar || Sash

Select Tender Type

Paid So Far

on Account 9. Finish the deposit transaction with the type of
payment and print a receipt for the customer.
A deposit is not recorded as a sale until the
final payment is made.

Debit

EBT

Minimum deposit: $13.09
Food Stamps
$14.00
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HAME: John D

DEPOSIT ORLDEER£2
Cash Purchase

DATE/TIME: 11/13,/2017 11:-57:10 &M
CASHTIER: 100101

STATICN: 01

Customer Infao

Item Count: 10

4 HOT BRISEET 343 _5&
3 HOT PRSTREIMT $25_97
3 BONELESS RIEBS 358,57
Subtotal £130.50
GRAND TOT. £130.50
Cash $13.05

[Tendered: $13.035,

Amt Tendered $13.405%
Change =0_00
Order Ezlance £117_81
Data Emount Paid

Payment Type

1171372017 11:57:08 AM £13.05

Cash

Total Paid 5o Far $13.05

Tue Date: Wednesday,

1171542017 7:-00 EM

Future Order Deposit Receipt

The receipt for the customer will have their
deposit information recorded on it. You will notice
the Order Number and Balance are listed. In
addition, it records the pickup date, time and
amount of the deposit paid so far.
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*TO STAY ***

Completion Date:
11/15/2017 7:00 PM

NAME: John D Future Order Kitchen Receipt
SERVER : 100101
DEPOSIT ORDER#3 As of RPE version 12.9001 or higher, The

Date: 11/13/2017

_ completion date will print on the kitchen receipt.
Time: 11:57AM

e This example is shown using the Epson TM-

1-HOT BRISKET U220 Kitchen printer which prints two colors.

1-HOT BRISKET
1-HOT BRISKET
1-HOT BRISKET
1-HOT PASTRAMI
1-HOT PASTRAMI
1-HOT PASTRAMI
1-BONELESS RIBS
1-BONELESS RIBS
1-BONELESS RIBS

“**TO STAY ***

SRLES TOTALS

Met Sales. o ... ... .. .... £124_34
Bt TEX. @ oo oo $0._00
Met Tax 2. oo £0_00
Met Tax 3. .o oo . £0_00
Met Tax 4 .o £0_00
Met Tax S . oo £0.00
B 68 Mool dneicidnesen: . =om Deposit Payment on the Detailed Daily Report
Grand Totzl Sales........ Flzs. 34 The deposit will be listed under Sales totals as
Order Deposits Collected on your Detailed Daily
Het Taxed Sales.......... 0.00 Report (DDR).
Het Non-Taxed Sales. .. ... £1z24_34
Het Tax Exempt Sales.. ... =0.00
Grand T + @C/8C/Tips..... 5124 .34
Grand T + GC/5C/Tips
- DISC for GC 517434
513.05 ]
5137 .43
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http://faq.pcamerica.com/hardware/kitchen-printers
http://faq.pcamerica.com/hardware/kitchen-printers

Completing Pay for Future Pickup Order

1. To complete the pay for future pickup
order select the EDITS button and then
the FIND ORDER FOR PICKUP from the
Invoice Screen.

Customer #

11/13/2017 117‘r 8100|2015519685 |John O

<

Customer #

|

Phone #

) - |

FirstName

Last Name

Start Date End Date

11/6/2017 | |11/13/2017

2. The Order Lookup screen will be
displayed.

Note: There are many ways to search for
an order in the database. You can select
the customer from the customer grid,
enter their Order Form Number, type in
their name, phone number, dates, etc.

3. Choose the order by highlighting it and
press the Select button.

B8 pcAmerica [EmEET

Selecta Department  Touchm e il Due Date: Wednesday, 11452017 7:00 PM able # Server ID Time

100101 12:08:55 PM
| Price +'

| >HOTEBRISKET
BRISKET

>HOT BRISKET
>HOT BRISKET

PASTRAMI

>HOT PASTRAMI

o >HOT PASTRAMI

>BONELESS RIBS

>BONELESS RIBS

>BONELESS RIBS

4. The Invoice Screen will appear showing

you the remaining balance for the
order.

5. Select pay to close out the transaction.
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Amount Remaining

Type Tender Amount &
Select Tender Type | Cl€ar
External

Credit Card

Paid So Far

6. The Payment Screen will show you the
amount remaining for the order.

7. Select the type of payment and close
out the transaction.

8. Once the order is paid in full it will now
record as a sale in the system.

+
=
1

o
N

A receipt will print indicating that the

Remaining Amount invoice has been closed. Followed by
Food Stamps . .
’7 the future order details receipt.
$100  $500  $1000 1188660 $118.00

H

Downtown Deli
HZME: John D

CHECE# 3
Cash Purchase

DATE/TIME: 11/13/2017 11:57:10 2M
CASHIER: 100101
STATION: 01

Customer Info

Item Count: 10

4 HOT BRISEE P/0 11/13/17 $43_5¢
3 HOT PASIRAR P/U 11/13/17 $25.57
3 BOMELESS R B/U 11713717 $56.57
Subtotal 5130.50
GREND TOTRL £130.50
o i Completed Future Order Receipt

(Tendered: $115.00, Change: $0.15)

Here is an example of the future order

Order Bzlance £0_.00 . . T .
details receipt. It will include the items on

Date  Zmount Daid the invoice, the payment history of the

Payment Type

i a017 1ity0h dn o130 invoice, and a list of items and the dates

Cash .

T1/13/2017 12:14:48 T $117.81 they were pICkEd up.

Cash

Total paid So Far 130 50

Item PickupDate

HOT BRISKET 11/13/717

HOT BRISEET 11/13717

HOT BRISEET 11713717

HOT BRISEET 11/13717

HOT PASTREMI 11713717

HOT PASTREMI 11/13/717

HOT PASTREMI 11/13717

BONELESS RIES 11713717

BOMELESS RIBS 11/13/717

BONELESS RIES 11713717

IDue Date: Wednesday, 11/15/2017 7:00 BM
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Pay for Future Pickup — Reports

Pending Orders Report

Manager

Select the Manager or Options button.

Enter the administrator password (default: admin)
where applicable.

Select Administrative then Reporting.

~ Start Date Start Time —

Sales
T4 00
1111472017 12:00:00 AM

Customer

Spgciﬁc Item Activity Report
e B h#1isting

Pending Ordérs
Pending Order Item Details

End Date End Time

Abundance Report v| | 111412017 | [11:59:59 PM

Employee

Restaurant Criteria Green =ALL in list selected

Red = One or more selected

Rentals o oct Castier MBI sclect D A sciect station WAEE soiect Store o NN
01 APPET ~| [o1
View all orders | 100101 DESSERT D E——
that are DRINKS
pending by ENTREE
MODS v
AL — =
Select Vendor Select Categor |HBSHB|  Select Matrix Group I
NONE ALL P Forma
®r
No inventory item selected T o I e I
[ SelectCustomer | Giewr_| Brint
Ext |

Select the Inventory Category.

Scroll down until you see the Pending Orders report.
These reports will display information regarding
orders that are waiting to be picked up.

Specify the date range. For an order to be displayed,
the "Pickup date" of the order must be within the
date range of the report.

You can specify which customer you want to see the
pickup orders from, this will prevent other
customers’ pickup orders with due dates that fall
within the date range from appearing on the report.

Select Display

List sorted by customer?

Next you’ll be prompted to sort the report by customer. If
you Select Yes, the report will display by grouping the
items by the customer that placed the order. An example
of this will be displayed on the next page.

If you Select No, the report will display by grouping the
items by the department they are associated with. An
example of this will appear on the next page.

One page per department?

If you Select No to the “List sorted by customer?” prompt,
you be prompted to specify whether or not you want one
page per department.
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Sorted By Customer Pending Orders Report Example

Items Currently Pending

11/21/2017
Item Name Department Due Date Invoice # Quantity Status Pick Up Type
Customer Information:
123 PRI 123
Jane, Dough PH2:

Sort By Department Pending Orders Report Example

ltems Currently Pending
1172172017

Item Name Due Date Invaoice # Quantity Status Pick Up Type

“Deparment APPET

Department DRINKS
SNAPPLE 17-Nov-2017 8:00pm 1 1.00 Incomplete Pickup

Notes QOrderNo:

‘Customer Information:
2015518885 123 Baker Street Phi 2015519885

John, Dough P2
Ovenvill | NY, 10523

The above example has multiple departments in one page
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Pending Order Item Details Report

Manager

Select the Manager or Options button.

Enter the administrator password (default: admin)
where applicable.

Select Administrative then Reporting.

Owenvill , MY, 10523

Category  Report Dais/TimeRange __| S0mtes Select the Inventory Category
Sales | Specific tem Activity Report j;a/r;f/azt(e) - jtzar(t) EESAM .
ibee EndTime Scroll down until you see the Pending Order Item
Customer
Enmke Lo Details. These reports will display information
Restaurant  Criteria R O ot et g regarding orders that are waiting to be picked up.
Rentals o joct cashier MMM Seloct Departmen| MBI Sclect Station | Select Store 10 NN
S Y i AL “H Specify the date range. For an order to be displayed,
DRINKS . o .
e ENTREE the "Pickup date" of the order must be within the
MODS v
Select Vendor Select Categor |HBBB  select Matrix Group 5 ) date range of the rEport'
NONE ALL . .
. You can specify which customer you want to see the
pickup orders from, this will prevent other pickup
e T e R o i orders with due dates that fall within the specified
Seection = Biint date range from appearing on the report.
Exit
Select Display
Example of a Pending Orders Item Details Report
ltems Pending Details
11212017
Department: Due Date: Status: Pick Up Type:
APPET 11M7/2017 8:00:00PM Incomplete Pickup
Invoice # 1 Notes OrderMo:
Iltem Name MEAT KMISH
Item # APPS
Quantity: 1.00
Customer Information:
2015519885 123 Baker Street Ph 2015519685
John , Dough PH2
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