pcAmerica

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Printing Pizza Labels

186 STONE AVE IOy

MentBase

W: G P W: H
Yonkers, NY 10701-5626 il s
W: Yellow Peppers
W: Mushroom
STORE: 1001 SUB TOT: $25.00 sasali]
ORDER: 23 TAX: $6.25 W: Pineapple
W: Black Olives
BUA s/ Pl Ul § W: Pepperoni

Pizza Labels can be printed and placed on the outside of the pizza box, helping organize your pizza
delivery orders. The Pizza labels contain important information for the delivery including the Customer's
Name, Phone number, Address, City, State, Zip. It also prints the store number, Order number, Sub Total,
Tax, Total, Box 1 of X.

For instructions on printing delivery directions please see:
e  http://faq.pcamerica.com/software/employees/printing

Before printing Pizza Labels for your pizza delivery's we must first configure the system for delivery as well
as have pizza items created.

For instructions on setting up your pizza's please see the document titled Pizza Setup located at:
e  http://fag.pcamerica.com

For instructions on setting up delivery tracking please see the document titled Delivery Tracking located
at:

e  http://faq.pcamerica.com
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Installing the Correct Label Printer Drivers

Note: To print pizza labels the label printer you are using will need to be installed using the Generic/Text
Only driver. To install this driver (included in windows) please follow the steps below:

1. Select Start.

B) Cankrol Panel 1. Select Control Panel.

!
Printers and
Faxes

2. Select Printers and Faxes.

5

'3 add a printer 2. Select Add a printer.

m Sebup Faxing

Add Printer Wizard

Welcome to the Add Printer
wWizard

Thiz wizard helps you install a printer or make printer
connections.

O If you have a Plug and Play printer that connects

1 through a USE port [or any ather hot pluggable
port, such as IEEE 1334, infrared, and so on), you
do not need to use this wizand. Click Cancel to 3. Select Next.
close the wizard, and then plug the printer's cable
into your computer o paint the printer boward pour
computer's infrared port, and turn the printer on,
‘whindows will automatically install the printer for you.

To continue, click Nest.

Mest > |[ Cancel
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Add Printer Wizard

Local or Metwork Printer
The wizard needs to know which type of printer ko et up.

Select the option that describes the printer you want to uze:

(&) Local printer attached to this computer

[] Autamatically detect and install my Plug and Play prirker 4. Select Local printer attached to this computer_
(0 & hwark, printer, or a printer attached to another compuker 5 Select Next.

Note: Be sure to uncheck Automatically detect and
install my Plug and Play printer.

.i To set up a network. printer that iz not attached to a print server,
\) uze the "Local printer” option.

[ <Back || Mest> |[ Cancel ]

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want wour printer to uze. |f the port is not listed, you can create a 6 Select Use the following port' then using the
newvs port. : *
(3) Use the following port: | LPT1: [Recommended Printer Port) v drOdeWn SeleCt the correct port:

=d FPrinter Paort]
Hote: Most computers ulLPT2: [Printer Port)
The: connectar far this p|LPT3: [Printer Port]

e If your label printer is plugged into a

CORT: Berial Forl parallel port, select LPT1.
COME: [Serial Port) L. . .
COM3 [Serial Par] . . o Ifitis plugged into a serial port, select
COM4: [Serial Part) if serial ]
FILE: {Piri to Fie] the appropriate COM port.
ESDPRTOOT: (USE)

ESDPRTO0Z: (USE]

O Create a new part: ESDPRTO0Z: (LPT1:) 7. Select Next.
ESDPRTO0: (USE)

#P5Port: [Local Port]

[ < Back H Mest » l[ Cancel ]

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer zoftware to uze.

3 __\ Select the manufacturer and model of vour printer. |f wour printer came with an installation
disk, click Hawve Disk. If your printer iz not listed, consult your printer documentation for

compatible printer software, . .
8. Select Generic from the list on the left.

M anufacturer || Printers » 9. Select Generic / Text Only from the list on the
Fujitzu .
GCC right.
Generic = . ) - . . . . .
Gestetrer || ¥ Generic [BM Graphics pin wide 10. Select Finish completing the installation.
HP 3 5t 5 Publisher Color Printer a3
;g' Thiz driver iz digitally signed. [ windows Update ] [ Have Disk... ]

Tell me why driver signing is importarnt

[ < Back ” Mest > l[ Cancel ]

3|Page



Add Printer Wizard

Use Existing Driver
A driver iz already installed for this prinker. Y'ou can use o replace the exizting
driver.

Generic / Test Only
11. If you are asked whether you want to keep the

existing driver or use the new one, select Replace

Do you want to keep the existing diver or uze the new one?

() Keep esisting driver [recommended]
existing driver.

12. Select Next.

[ < Back “ Mest > l[ Cancel ]

Add Printer Wizard

Name Your Printer
“You must aszsigh a name to thiz printer.

Tupe a hame for this printer. Because some programs do not suppart prinker and server
hame conbinations of mare than 31 characters, it iz best ta keep the name as short az

poszsible.
T T 13. Do not rename the printer or make it the default
|Genericx’TextDnIy printer.

Do you want to use this printer az the default printer?

O ves
@ Mo

14. Select Next.

[ ¢Back || Mest: |[ Cancel ]

Add Printer Wizard

Printer Sharing
“You can share thiz printer with ather network users.

IF yau watt ko share this printer, you must provide a share name. You can uze the
suggested name o bpe a hew one. The share nane will be vizible to ather netwark.
uzers,

(& Do not shars this printst 15. Select Do not share this printer.
() Share name:

16. Select Next.

¢Back || Mest: |[ Cancel
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Print Test Page
To confirm that the printer is ingtalled properly, you can print a test page.

Do vou want to print & test page™?
O Yes
[OF:

Add Printer Wizard

¢Back || Mest:

| [ Caneel

Add Printer Wizard

Wizard

“Y'ou specified the following printer settings:
Mame: Generic / Text Only

Share name:  <Mat Shared:

Part: LPT1:

odel: Generic / Test Only
Drefault: Mo

Testpage: Mo

To close this wizard, click Finish.

Completing the Add Printer

You have successfully completed the Add Printer wWizard,

17. Do not print a test page.

18. Select Next.

<Back || Finish

| [ Cancel

19. Select Finish.
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Configuring your Label Printer to Print Pizza Labels

Start RPE, select Manager, provide the requested credentials, and follow these steps.

1. Select Setup and then Friendly Printer Setup.

Select Friendly Printer Select Local Windaws Printer

Receipt None\Default &
Report Generic / Text Onl
Full Size Invoice Xerox Phaser 6180MFP-D PS#:1
Slij work#:8 . .
(T I Microsort XPS Document Writer#:2 2. Select Label under Select Friendly Printer.
Endorse Microsoft XPS Document Writer =
Fax HP Deskjet 3500 Series#:7
Kitchen Fax#:3 . .
Pantry EPSON TM-U220 Receipti:5 3. Select Generic/Text Only under Select Local Windows
Pizza EPSON TM-T88IV ReStick#:9 .
EPSON TM-T70 Receipt#:6 B Printer.
EPSON TM-T70 Receipt [1]#:10 v
Printer Options .
TS Gl Printer Type T E 4. Under Printer Type use the dropdown to select the type of
Disable printer at this station printer that you are using‘
Print master/subordinate receipts MR o) i G E
Print orders using two colors (Epson only)
Station Options 5.  When done select Save & Exit.
[IPrint logo on receipts at this station Click to select the logo file

e Order
o il sl sl
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Configuring Pizza's for Printing Labels

Start RPE, select Manager, provide the requested credentials, and follow these steps.

1. Select Administrative and then Inventory Maintenance.

Inventory Maintenance
Item: French Fries [ Print Labels || Keyboard

epariment | SoupsiSides ~| A Cost | s0.00000] @ pBar

Item Number 0000001 Price You | $2.00’ OTax 2

iy Charge
Description | French Fries | Price with 22| OTax3
tax i
ST 0 Cick to Select Picture

Optional Info  Pending Orders [ Properties I Notes | Modifiers | Price Levels

Ordering Info | Special Pricing [ Matrix | Sales History | Recipe | Printers

Options | Additonal Info - -

Bonus Points [L #Barcodes 0 \ Altermate SKUs ' ST — “ ‘ 2 S I P. S

Commission (st ooss ot ] 00% | ——® =® . elect Pizza Setup.

I Modifier ltem [JDisable this ftem [JFoodstampable
Locstion l:l [J Exclude from Account Limit ] Prompt Quantity [] Auto-Weigh
s 5 [ Check ID Before Selling CJPrompt Price O Use Serial/Batch #

‘% HiTns [JCheck ID #2 Before Selling  [J Allow Buyback [ Special Permission

I O Count This ltem Print on Receipt
Search by Item Number Proft% 0% Retsd Discount 0% Gross Margin  100.0 %

S| e | e |
R [0 wo |pE o | o |

[
S
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Pizza Setup

Please add a new pizza.

ltem Name. Default Size
ftem Number Default Crust
Store Department

Toppings

Free Toppings

Pizza Prices | Kitchen Display | Exa info
Charge Tax1
Charge Tax2
Charge Tax3

7| Print Delivery Labels
FoodStampable

Count this Item

Move Position Up Move Position Down

L* B TE TR [

3. Each pizza you would like to print labels for must have Print
Delivery Labels selected under the Extra Info tab.

Note: If the pizza has already been created select Edit then
select the Extra Info tab and check Print Delivery Labels.

4. When finished select Save then select Exit.
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Printing Pizza Labels for Delivery Orders

After the customer has placed the order we must then go into the delivery tracking screen where we can
view the order and print the pizza labels.

Current Server
100101

Delivery Tracking

1. After logging in, select Delivery Tracking.

Manager

Delivery

Change Order Auto-Assign Marusaily
State:

O = = s - P

Wiew Oreler

2. The delivery order that was placed will show up on this screen.

3. Ifany order had a pizza item on it, you can highlight the order and select Print Delivery Labels for Order.

4. Please see below for an example pizza label:

RS — AN P1ZZA

MentBase

Yonkers, NY 10701-5626 SRR | W e
W: Yellow Peppers

STORE: 1001 SUB TOT: $25.00 | Nushroom

ORDER: 23 TAX: $6.25 e Finieale
W: Black Olives
W: Pepperoni
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