One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Price Levels
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Search
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F1-Help F2 - Inventory F3 - Clock In\Out F4 - Customers F5 - Price Check F6 - Cash Sale

F7 - Check Sale F8-CC Sale F9 - On Account F10 - Cashier Fxns F11 - Invoice Info F12 - ltem Options

Price levels can be used in a variety of ways, some of which include:

e If you want to limit which items get discounted for certain customers.
e To have specific discounts for certain customers.
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Setting up Price Levels - Customers

Manager

Options

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin) where

applicable.

3. Select Customer Maintenance from the Administrative

screen

Customer Maintenance

This Customer  All Customers  Print Customer Labels.

Information for: Cash Customer
Customer # First Name Last Name E-mail Address
1 Cash Customer

General Info Extendedlnl’o| Account Inlo| ShlpplngIBIIIIng| Hlstory| Notes | Properﬂes| Stores[

Company Name Primary Phone # Bonus Points Achieved
| o

Street Address Alternate Phone # Birthday
|

Street Address 2 City Application Date
\‘ 1

State Zip Code County Card Swipe IDs

Discount Percentage  Price Level
0.00% A v ‘

[J Charge At Cost [ Tax Exempt [JPrint Notes on Receipt
Search by Customer #

' [
Last Search
@ L::k :> Returned 1

4. Select the customer that we will be setting up this special

discount for. If no customer exists select Add and then enter
a Customer #, First and Last Name.

5. Under Price Level select a price level for this customer (Level

B).

Customer Maintenance

This Customer  All Customers  Print Customer Labels.

Information for: Cash Customer
Customer # First Name Last Name E-mail Address
1 Cash Customer

General Info Extendedlnl’o| Account Inlo| ShlpplngIBIIIIng| Hlstory| Notes | Properﬂes| Stores[

Company Name Primary Phone # Bonus Points Achieved
0
Street Address Alternate Phone # Birthday
|
Street Address 2 City Application Date
\‘ 1
State Zip Code County Card Swipe IDs

Discount Percentage  Price Level
0.00% A v ‘

[J Charge At Cost [ Tax Exempt [JPrint Notes on Receipt
Search by Customer #

@ Last Search
Previous

L::k ¢ Returned 1

Note: It is highly recommended to not use the Price Level A for
any customer as the cash customer is defaulted to use it. If you
setup a Price Level for level A then it is possible that all your cash
customers will receive a discount.
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Setting up Price Levels - Inventory

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin) where
applicable.

3. Select Inventory Maintenance from the Administrative

Options

e — [2 % )
Item: Price Levels Test Print Labels | Keyboard
forinis tiam g Cost $0.00000) WTax [ . . . .
Tax
Hom NemBer  Price Lovels Test i you S P2 4. Bring up the Inventory item that will be discounted.
. charge
Description  Price Levels Test Price with $100.00 [ Tax 3
1
#In Stock 20

Gilc o SeletPicurs 5. Select the Price Levels tab.

Optional Info | Pending Orders | Properties ‘ Notes ‘ Modifiers Price Levels

Ordering Info ‘ Special Pricing ‘ Matrix | Sales History | Printers ‘ Recipe ‘

Customers can automatically be charged one of 26 price levels 6. Select a price level and then enter a Percent, it will then
|
Level Amount Percent Enabled BucEItevelE H H
R $10000 ST E] calculate the total amount that will charge the customer with
| % No E

8 20000 (NS 8 that price level.

C $100.00 0.00% No

D $100.00 0.00% No

E $100.00 0.00% No

= $100.00 5.00% [No . 7. Select Enable.

n «1nn NN N NNOL Na =

Search by Item Number Profitda 0% Retail Discount 0 % Gross Margin 1000 %

_|’ Transfer l Instant PO I 8. Select Save.
&

e 5 R 0w NN o |

Note: Repeat Steps 4 through 8 on every single item in your inventory that you would like to be discounted.
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Using Price Levels

2 Carh Regier Express - Savon: 01~ Coier J00T01 = 3wa00 035 P i - e 5
File Tools Inoice Help
|Scan Barcode Now... Quantity /
1
Search
# Item Info Quantity Price
test @ 1 pc/$1.000
1 test 1 $1.00

. 2 Price Levels Test @ 1 pc/$100.000 |20.0% Disc 1 $80.00

Price Levels Test

VOID INVOICE
Ctl+V

R@

X — Customer Info

p - ~ QUAN o PRICE | ‘ m 123456789 —- PCA Customer
DI 7 CHANGE C G pcAmerica
DELET ctr+L | FIND DL:B
m

| QUICKFIND
F1-Help F2 - Inventory F3 - Clock In\Out F4 - Customers F5 - Price Check F6 - Cash Sale
F7 - Check Sale F8-CC Sale F9-On Account F10 - Cashier Fxns F11 - Invoice Info F12 - Item Options

Select the customer that we created earlier.

Add the items to the invoice, you will then see that the items that have the price level enabled will be discounted.
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