pcAmerica

tail and Restaurant Solutions

One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Online Ordering with Restaurant Pro
Express

Restaurant Pro Express now provides online ordering for your restaurant. This document will explain the
integration setup from both RPE and Let’s Get online interface.

Before setting up Online Ordering with Restaurant Pro Express please contact your pcAmerica
Authorized Reseller or pcAmerica at 1-800-722-6374.
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Before beginning the integration you will want to login to the Lets Get online interface to make sure that
you can login and administer the site. Instructions on how to login to the Lets Get online interface can be
found in the section Setup the Lets Get Online Interface of this document.
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Creating an Employee in RPE
Before beginning the integration an employee must be created to track all of the online orders and sales.

To create employees for this purpose follow these steps:

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.
0 pti ons 3. Select Administrative then, Employee Maintenance.
Only the administrator can access this screen.

Employee Maintenance

General Information For: Online Orders
Department | Card Swipe ID

Emplayee ID Customer

Password [ Hourly Wage  [so00

Display Name  [orine oraers [ Teke CC Tipe:in Cash ot Enet of it Clekto Select icture

[] Disable this Enployes []Restire Clackch Before Login [] Admiistrative Cord Access 4

Permissions Personal Info | Job Codes & Wages | Store Assocations Select the Add Employee button to create a new

Functioralty  [Fose1” Pese2| rses| employee record. Assign a unique Employee ID (e.g.
Inventory Invoice Discounts GERFENMM v| End Transactions [pomt v |Redeem Gift  [moms v . .

e e e PP 55), password and a Display Name (e.g. Online Orders)
Rseptm Dbt o | OponCos Dot < Vemdor [rona that prints on the receipt. If you would like to assign a

etp Void Invoices oo | Sell Nonnventory [prom | Buybacks From v . . : f

Rasrant | : N o : S : . secure login card to this employee, swipe the card in
Fendheld | s v ] Sl GitCarts o] Chorge Delow fromt the Card Swipe ID box.

[JLog as Exception Floor

Search by Employee ID The abiity to do n lin

ounts
- Job Code Time Clock
Setup Management

Previous

| Functionality | Pace1 Pege2| Pages

) i 5. Assign security permissions by selecting the dropdown
M R, | i list and selecting Yes (the employee can do this), No
Customers Invoice Price ;23 (they cannot), Prompt (they can with manager’s
(T Prom permission) or Override (they can perform and are a
Reports i . .
Delete ltems Override | manager for this function only).

Your employee has been
added. Would you like to add
another employee?

6. Select the Save button. Your employee has been
added! Add any additional employees you wish to

e = DUplcet s configure and then select the Exit button to go back to

the Login Screen.
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Creating Test Credit Card Item in Inventory Maintenance

We will need to create an item to test credit card transactions online.

To create an inventory item, select Manager from the login screen, provide the requested credentials,

and follow these steps.

1. Select Inventory Maintenance.
1o 0
n ttl
5 M N 0
- Custom Global Pri
Item h Pr
Inventory Maintenance
Item: BLACK TRUFFLE RISOTTO Pizza Setup Print Labels || Keyboard
SeTerAPPETIZERS SOUP SALE Y g o e QE
tern Nornter Price you O7Tax2
charge
Description | BLACK TRUFFLE RISOTTO| pyi.q with $10.00) [Tax2
tax
il Sy |:| Click to Select Picture
Optional Info Pending Orders | Properties | Notes | Modifiers | Price Levels
Ordering Info | Special Pricing | Matrix | Sales History | Printers | Recipe
Options | Additonal Info|
Bonus Poimt o | pBarceces 0 Alternate SKUs v Tag Along ltems v
‘ J J 2. Select Add Item.
Commission @ @
[ Modifier ltem [1Digable this Item [Foodstampable
Location l:l [ Exclude from Account Lirmit [ Prompt Quantity O Auto-Weigh
[ Check ID Before Selling CPrompt Price [Use SerialBatch #
Unit Size  Unit Type [JCheck ID #2 Before Seling [ Allow Buyback CISpecial Permission
[ Count This Item Print on Receipt
Search by ltem Number Profit% 1500 % Retail Discourt 0% Gross Margin - 50.0%
] S| v | oo |
Laok i
oo | B[ 2 |0 o |- e |
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What type of item would you
like to add?

Standard tem Choice ftem

Modifier Grougp Coupaon

3.

Select Standard Item.

Inventory Maintenance

Item: Online Test CC Print Labels | Keyboard
heruriber [reseCC ] Preeyou OTax2
) charge
Deseription  [Online Test CC Price with $025) OTax3
tax
Gl S‘DCkl:l Click {0 Select Picture:
Optional Info Pending Orders ‘ Properties | Notes ‘ Modifiers ‘ Price Levels

Ordering Info | Special Pricing ‘ Matrix ‘ Sales History | Printers ‘ Recipe
Options | Additonal Info

4.

The required information for the item is on the
top one-third of the screen:

e The Department this item will be inside of

Bonus Pain o | #bacodes [0 | (SISESUE [T Tag Aorg fams v (i.e. NONE).
Commission [ of Grose o] [0.0%_| @ 7)) e Aunique Item Number (i.e. testcc).
O Modifier Item [Disable this Item O Foodstampable * A Descrlptlon (I'e' onllne TeSt cc)

8 CExclude from Account Limit - C1Prompt Quantity [ Auto-Weigh ° The Price vou char e the customer (i.e.
Locetien I:l O Check ID Befare Selling O Prompt Price O Use Serial\Batch # y g (
% I%l [ Check ID #2 Before Selling [ Allow Buyback [ Special Permission $25)

Hl CouneThis ferm i on Recopt e Various tax options if you charge tax for this
Search by Item Number Proft¥ 0% Retail Discourt 0 % Gross Margin - 100.0 % .
[ e e
2
e /| B 0w - e | @
Sg\fﬂ 5. Select Save.

Note: We will need to filter this item in the next section.
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Interface Setup in CRE/RPE

Note: Before uploading your menu you will want to filter the items to be uploaded.

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.
3. Select Setup then, Online Ordering Setup.

Options

OnlineOrderingSetup
Orling Setup Filter Orline Item

Filter Onling Iterm

Diepartment Filker §inventory Filer

Dept. ID
Dept. Mame
Search Excluded Reset Search

Excluded Dept Included Dept

Drrinks - Drinks Enlrees - Entraes

MONE - NOKE HSubs - Hat Subs
Muodifier - Modifiers
Pasta - Pasta
PES - Pizza By The Slice
Pizza - Pizza

- 2 | PIZZATOP - FIZZATOR
SpechMods - 5pecialty Modifiers
- = | &ppet - &Appetizers
CalSou - Calzones and Soups
. @ | Desserts - Desserts

CSubs - Cold Subs

COUPONS - COUPONS

I Save Filter ” Exxit Filker ]

Select the Filter Online Item tab then select the Department Filter tab.

If applicable you can search through the excluded departments (for ones you would like to include) by entering your
search text into either the Department ID or the Department Name fields. Select Search Excluded to filter out the
departments matching your search text. Select Reset Search to clear the search text.

To include departments on your online ordering menu simply find the department in the Excluded Dept list then
highlight it and select Include this should then move the selected department from Excluded Dept to Included Dept.

To exclude departments from your online ordering menu simply find the department in the Included Dept list then
highlight it and select Exclude this should then move the selected department from Included Dept to Excluded Dept.

Select Save Filter to save your changes.

6|Page




OnlineQrderingSetup
Online Setup | Fileer Online Item

Filter Onling Item

Diepartment Filer] Inventory Filter

Alfredo) ado
AlfredoLarge - Large Alfreda - Modifier
AlfredoM ediurm - Medium Alfredo - Modifier
AlfredoSicilian - Siciian Alfredo - Modifier
american ches mode - American - Modifier
Anchioves14H - Half Anchioves [14] - Modifier
Anchioves14W - Anchioves [14] - Modifier
Anchioves1BH - Half Anchioves [18] - Modifier
Anchioves1BW - Anchioves [16] - Modifier
Anchioves24H - Half Anchioves (24] - Modifier
Anchioves24W - Anchioves [24) - Maodifier
AnchiovesCalz - Anchioves [cal] - Madifier
AnchiovesSH - Half Anchioves [z] - Modifier
AnchiovesSlice - Anchioves [sl] - Modifier
AnchineasClil - dnchinves (<1 . Madifier

<

I Save Filter II Exit Filter

< Exclude
Include >

LERET
Item Name
Diept. 1D E¥
Search Excluded Reset Search | SearchIncluded | | Search Both List
Excluded Item Included ltem

1Lg -1 Large

1.5 Liter Ginger b Liter Gingerale - Pizza

2lg. -2 Large $17.99 - COUPONS

AlfredaSlice - Alfredo Slice - PBS

ApplePie - &pple Pie - Desserts

AppoiDay - dppetizer of the Day - dppet

BakCheeslasag - Baked Cheese Lasagna - Pasta

Baked - B&KED - SpechMods

BakedRavioli - Baked Ravili - Pasta

BakedZiti - Baked Ziti - Pasta

BakedZitiSlice - Baked Ziti Slice - PBS

BakesMarnicotti - Baked Manicott - Pasta

BakStulfShel - Baked Stuff Shells - Pasta

BBQChickShice - BBQ Chicken Slice - PBS

BlackenedChicken - Blackened Chicken Slice - PBS

RrnecnliGide - Rineenl Side - Fobese bl
¥

11.

12.

13.

10.

Select the Inventory Filter tab.

Select Reset Search to clear the search text.

Select Save Filter to save your changes.

Note: Be sure to filter the test credit card item to be uploaded.

Select Search Both List to filter out the items matching your search text under both columns.

If applicable you can search through the Inventory (for items you would like to include) by entering your search text into
either the Item Num or the Item Name fields.

Select Search Excluded to filter out the items matching your search text under the Excluded Item column.

Select Search Included to filter out the items matching your search text under the Included Item column.

To include inventory on your online ordering menu simply find the item in the Excluded Item list then highlight it and
select Include, this should then move the selected item from Excluded Item to Included Item.

To exclude inventory from your online ordering menu simply find the item in the Included Item list then highlight it and
select Exclude, this should then move the selected item from Included Item to Excluded Item.
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Some conditions to consider before uploading your Menu

As there are subtle differences between Let’s Get online interface and Restaurant Pro Express most of
your menu will upload although, there will be some required configuration to make the menu ready for
online orders to be processed. Below are a few differences to be aware of:

e Most of your inventory items will pull into the online ordering menu such as, Standard Items,
Assigned and Unassigned Modifiers, and Modifier Groups. Items that will not pull over into the
system are, Choice Items, Mix & Match Items, Sub Modifiers, and Tag-Along Items. Most of
these items that will not upload directly can be configured later using the Let’s Get online
interface.

e Only Tax1 can be used as a tax rate, if you have more than one tax rate in your software the
other tax rates will be omitted from any of your items, due to Let’s Get supporting only one tax
rate. In RPE the Tax1 rate can be configured correctly so that when orders are placed online the
correct tax will be charged accordingly.

e  Pizza Quarters (splitting the toppings into quarters) are not used when ordering online, although
pizzas may be split into halves.

e Alcohol cannot be sold via the online ordering interface.

e If you currently have pictures in place of the buttons on the touch screen in RPE those images will
not upload to the online ordering interface. It is possible to have images for your food items in
the online interface which, will have to be configured through the Let’s Get website.

e [tisrecommended that you update your menu item descriptions to be customer friendly. Some
menus have abbreviations, misspellings and/or descriptions that make sense to a cashier/waiter
but may not make sense to someone who is ordering that item online.
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Uploading your Menu

OnlineQrderingSetup

Orline S&tup | Filter Onlire Item

Online ordering configuration Menu upload
Uil i

etnetletsgetervice asnix Last menu upload Menu not uploaded.
Festauant [0 =) .
Usemame poamericani@pcanenica Upload Menu
Password | s .
Polling frequency 0 seconds I

Order receiving mode (#) Send order direct to kitchen
() Requires approval for all orders.
() Requires approval above threshold amount.

* Ordes threshold amount

Cashier 1D 100155 - online orders | %

Credit card processed InStore w

Delivery preparation time | 30 rninutes

TaoGaoor Tn_Slay 10 minutes
Lpreparation fims

| Test Restaurant I
I Exit l I Save and Exit l

1. Using the information provided by Lets Get enter:
e A URL, which is where RPE sends the data to:

o https://orders.letsget.net/letsgetservice.asmx

e A Restaurant ID (may also be referenced as location number).

e A Username (usually an email address).

e APassword.
2. For the Polling Frequency you can leave that at the default (30) but, it can be in between 20 and 180 seconds.
3. For Order receiving mode select one of the following:

e Send orders Direct to Kitchen will take the online orders and send them directly to the kitchen printer or bump bar
(if applicable).

e  Require approval for all orders will require an employee to approve all orders coming from the online system.

o Required approval above threshold amount will require an employee to approve all orders coming from the online
system above the defined amount in the *Order Threshold Amount box.

4. Select the employee that we created earlier (100155 — Online Orders) for the Cashier ID.
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https://orders.letsget.net/letsgetservice.asmx

The Credit Card Processed field selection is dependent on how you are processing credit cards. If during the New
Account Setup you selected:

e Mercury — Then you will select OnlLine, as your credit cards will be processed directly through Mercury.
e Restaurant — Then you will select InStore, as your credit cards will be processed through RPE.

For Delivery preparation time and To Go or To Stay preparation time you will want to enter the same values you
entered during the account setup.

Select Test Restaurant which will test the connectivity of the restaurant to the Lets Get server.

e If you get a connection successful message then progress to the next step if not check the configuration of the
Online Ordering Setup options.

Select Upload Menu which will upload the menu in the system to the Lets Get server.

Select Save & Exit to save your changes.
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Setup the Lets Get Online Interface

1. The first step to setting up the integration is to login to the Lets Get Online Interface, by going to:

e https://letsget.net/private/restaurantlogin.aspx

Welcome Overview How It Works  Partners

Please enter your username and password

Email» I
Passward»

Tarmz of Use | Privacy Policy | About Uz
2005, LetsGet.net

Member Login

Contact Us

2.

Using the credentials that you provided during
the pre-requisite form login to the account.

Restaurant Home Page

Welcome Overview How It Works  Partners

WELCOME TO THE RESTAURANT HOME PAGE

Accounts

Home

Franchises

Activation

Account

Locations & Menus
¥ Menus

Users & Passwords

Price Sheets
Out Of Stock
Clasings
Delivery Areas
Orders

Page Design Reg
Page Design Ady

Reparts
FAQ

Terms of Use | Privacy Palicy | About Us
Copyright © 2005, LetsGet.nat

Lagout

Contact Us

3.

On the left you will see Menu, select this link
to go to the menu setup.
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Home

Franchises MasterName In Use : :
civation [E) e it Cous vanse o Daiis 4. Ifamenuis present select Edit.
Account

Menus T
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5. If no menuis present select Add New Menu.

Price Sheets
Preview Menu
out Of Stock
Closings
Delivery Areas
orders

Page Design

6. Make Sure that IN USE is checked for the
appropriate menu.

Reports
FAQ

rivacy Policy | About Us
> 2005, LetsGet.net

7. You will need to enter the following
information:

Menu Information tegont * AMenuName.

].('lﬁ(;('t welcome Overview How It Works  Partners Contact Us

sl America Online Ordering (# Online Ordering scan Way (#163]
= Y - fie Orderva € fine o e e Select Yes to show the menu.
Menu Mame»
Show Menu

Accounts POS Import
Last

. mported e Select the POS Import will typically be in
Activation .
e the format, Default_68 (where 68 is the
OEANANS & MEnUs @ same As Restaurant

Menus Awailability
Users & Passwords O custon Hours (e . e erw) restaurant ID).

Price Shests

Excel
Out OF Stock File furi Browse..

Closings impart
Delivery Areas » indicates required figld

e Select Refresh to refresh after selecting
Orders —
EOCOPRNOY uvcei [ s ]| i riompos the POS Import.

Page Design Ad
208 BeSAn A niced POS Imports Delsts Unussd POS Tmpart

Reports
FAQ

For the Hours of Availability you will enter
your store hours.

Terms of Use | Privacy Palicy | About Us
Copyright © 2005, LetsGet.nat

8. Select Save to save your changes.

Note: If you are having problems seeing your
menu you may need to select Initialize From POS.

For help configuring the menu, please contact Let’s Get directly at support@letsget.net.
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Enabling RPE for Online Ordering

To enable your customers to do online orders, RPE must be configured to do so only after the previous

configuration has been completed successfully.

Restaurant Pro Express
File:

Select Business Type
Select Database
Database Mainkenance  #
Shore/Skation Setup k

Crder Filling
Caller 1D 3
Security r

Frnliwes Maintenanre

) entery

Start Bumpbar Server
Start Bumpbar Client
Touchscreen Crder Filling

v Stark Snline Order Client

To enable online ordering in RPE go to the
login screen.

Select File.
Select Order Filling.

Finally select Start Online Order Client.
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Previewing Menu/Performing a Test Credit Card Transaction
Testing online orders is easy, simply go to the site:

e http://www.letsget.net

We will then need to run a test credit card sale.

Note: RPE must be running in order to place any orders.

Welcome to Let’s Get.net - Online ordering
made easier!

we're wery proud to have created what we
believe to be the best online ordering engine
for restaurants that the market has to offer,
and we're busily signing up restaurant
partners! If you would like to find out mare
about our products and services, please dick
here.

In the future, we also plan ta make our online
ardering partal - which will have areat menus
from our restaurant partners - available to the
public.

Login | Register | EAQ's l

Find Food Fast!
City: [5t. Louis, MOBAP

Order online: For Delivery? [

More Search Options

Restaurants
Want to be part of Let’s Get? Click here
to find out more,

Advertise with us!
Advertising opportunities will be caming

soon. Please check back.

1.

Enter the name of your restaurant in the search field
and select Search.

| -
pcAmerica Hours: Delivery:
Online Ordering ’ ’
Retal and M-5u Qpen 24 hrs Mo

Restaurant Solutions
One Blue Hill Plaza,
Second Floor

PO BOX 1546

Pearl River, NY
10965

8459200800

Add to Favorites  Map

2.

Select the name of the restaurant you are looking for.

Manage Account | Logout

pcAmerica

Today - Fri 12411/09

Next

Sign-Up For Emails | Terms of Use | Privacy Policy | About Us | Need Help?
Copyright ® 2005, LetsGet.net

3.

Select when you would like your order and then select
Next.
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Manage Account | Logout

Click on Item to Customize

Change Order Type Save For Later

4. Go through the sections (departments) and add the
item testcc (Online Test CC, which we created earlier) to

your invoice.

Note: You can also select items while on the invoice which
will bring you to the item edit screen. Here you can:

o Change the options that have been selected.
o Add Comments to the item (e.g. extra mayo).
o Change the quantity of the item.

5. When finished select Checkout.

Manage Account | Logout

pcAmerica

Your Order: : 13711703 Asep
Qty Item Each
1 7 - Classic Italian {(Oregano, Tomatoes, $6.75
Vinegar, Swiss)

Subtotal
Sales Tax

Would you like anything Save For Later

Sign-Up For Emails | Terms of Use | Privacy Policy | About Us | Need Help?
Copyright @ 2005, LetsGet.net

6. Review the order and if applicable enter comments for
the order (e.g. the order needs to be in two separate
bags, etc...).

7. Select Next.
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8. If you are a returning customer enter your credentials
: select Login and proceed to Step 10.
|
]
Sign-Up For Emails | Terms of Use | Privacy Policy | About Us | Need Help?
Copyrigh 005, LetsGet.net
Manage Account | Logout

- I
r ]
0000000

I 9. Enter the required information and then select Register.
1
[ 1

[ Dy v |

Sign-Up For Emails | Terms of Use | Privacy Policy | About Us | Need Help?
Copyright @ 2005, LetsGet.net

16|Page




Manage Account | Logout

Delivery: 12/11/09 ASAP
Delivery in 20 minutes
Minimum Order: $5.00

= -2 B
New Payment Type v |
BN Payment on Deliveryv |

1 7 - classic Italian $6.75

SubTotal $6.75

Sales Tax 0.47
otal $7.22

B045-920-0230
|
ustomer
Blue Hill Plaza

BlPear| River

S545-020-02380

|
| R
. T
1
| R
B e vork  [v]

]

Place Order

Sign-Up For Emails | Terms of Use | Privacy Policy | About Us | Need Help?
Copyright @ 2005, LetsGet.net

10.

11.

12.

13.

14.

Under Payment Information:
o Select the Payment Type.
o Enter a Phone Number.

Under Delivery Information enter the required
information.

If applicable enter something for Special Instructions
(Delivery Instructions), (e.g. Please come to the back
door).

Select Place Order.

You will be directed to an Order Confirmation page.

Note: If processing with PCCharge via the TCP/IP interface and two online orders are placed at the same
time, there is a possibility that one of the charges may fail making the customer submit it again.

Doing this should enable your customers to start using the online ordering system as soon as the rest of

the configuration process is completed.

For more information on using Online Ordering with Restaurant Pro Express please contact your account

manager at 1-800-722-6374.
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