One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Refunds

Cash Register Express -- Station: 01 -- Cashier: 01 - 5/20/2010 02:46 PM

| Scan Barcods Nov | Quantity T Sub Total ($6.00)
: s | R (30.48)
# Item Info Quantity | Price Grand Total
I e ($6.00)
PAY
Vo HOLD Illm

INVOICE Options
Ctl + H
Ctrl “ § TS Lookup
T
L B @
EM Cﬂﬁ‘ CEEDQ‘ mﬁ‘

X - m Custamer Info Customer Naotes
QUAN PRICE 101 - Cash Customer

y F CHANG CHANG
i Al A
m

QUICK FIND
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Selecting the Return Media - All Payment Methods

1. Open CRE/RPE.

Manager

2. Select the Manager or Options button.

3. Enter the administrator password (default: admin) where

Options applicable.

4. Select Setup then, Setup Screen.

Setup Screen E|
Account Control Company Info Couponing | Hardware Internet Features | Inventory Invoice Settings
Payment Processing | Quick Invoicing & Alerts | Quick-Add ‘ Receipt | Reports
Restaurant Features ‘ Station Specifics ‘ System Access ‘ Touch Screen
Page1 Page2
Tax Rounding
[ Display Tax in Price [[] Stock Prompt [JEnforoe tem Properties @ Found ater caleulstions
[]Use Mix M Match []Earn Bonus Pairts for §'s @l Exempt Tax from (O Round before calculatons
Foodstamp Purchases
Combine Lines Prompt Zip Code Line Digcount Prom 1 H
o Eeramst zip DlLog Retume = 5. Select the Invoice Settings tab.
Prompt Cashier ID [Last Price Lockup (%) Mo reasan codz
() Ak for resson code
[]Prompt Salesperson [[] Customer Price Lookup
Prompt Amourt Tendered 6 U .
. Under Return Media select All Payment Methods.
Return Media Idle Log Qut Valid Return Window Log Exceptions for: y
[[Line tem Delstion
Lt !
Lot CardOnly™ = -1 = Disabled e Sale
() Prirt Store Credit Siip 0 = Disallow Returns 7 Se I eCt U pdate
‘Commission Prompt Scale Barcode Parse Format
@By invoice i Custom format example: 24248 2% PPPRPRC
() Spit by item (D@ Where: 2 = “ariable Price Indicatar, & = PLU Placehalder, v
O Custom Formst = ‘erification Digit, P = Price Placeholder, C = Check Digit

O Regular Expression
Fegular expression that matches the above custom format:
2{11(7=PLU="i{ {1 3(7=PRICE=\{3 N{1

Scale Update Exit

I Cash Register Express - Station: 01 - Cashier: 01 - 5/20/2010 02:43 PM
D Todke imoee e

Search

# Item Info Quantity Price
123456789101Six @ 1 pc/$6.000
. ‘ Six Pack Soda Can* 4 $6.00

8. Add some items to the invoice.

9. Select the item on the invoice if it has not already been
selected.

10. Select QUAN CHANGE.

Customer Notes

X o[

| aucKenD
Fi-Holp F2-Invantory F3- Clock IniOut F4-Customers F5 -Price Chack F6-Cash Sale
F7 -Check Sale F8 -CC Sale F9 - On Account F10 - Cashier Fxns. F11 -Invoice info F12 - Item Options
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Enter quantity

3 By 9
48 54 6
1oy 24 3

Ol 4

11. When prompted for a new quantity, type -1 and select OK.

Hob

Scan Barcode Now... P
1

Search

# | Item Info | Quantity | Price
123456789101Six @ 1 pc/$6.000
Six Pack Soda Can*

i o s

QUICK

Type Tender Amount &
Select Tender Type

Credit Card

Customer info
101~ Cash Customer

Customer Notas.

12. Select PAY.

Amount Remaining
Clear

Check

13. When setup to Return All Media you will be able to pay the
refund to any tender type.

14. Select the return media and follow all prompts.
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Selecting the Return Media - Gift Card Only

1. Open CRE/RPE.

Manager

2. Select the Manager or Options button.

3. Enter the administrator password (default: admin) where

Options applicable.

4. Select Setup then, Setup Screen.

Setup Screen El
Account Control | Company Info | Couponing | Hardware | Internet Features | Inventory || Inuoice Settings
Payment Processing | Quick Invoicing & Alerts | Quick-Add ‘ Receipt | Reports
Restaurant Features ‘ Station Specifics ‘ System Access ‘ Touch Screen
Page1 Page2
Tax Rounding
[ isplay Tax in Price [ stock Prompt [CJEnforce ttem Properties B R s
[]Use Mix M Match []Earn Bonus Paints for §'s 0 Exempt Tax from (O Round before calculatons
Foodstamp Purchases
Combine Lines Prompt Zip Code Line Digcount Prom 1 H
o Eeramst zip DlLog Retums = 5. Select the Invoice Settings tab.
Promgt Cashier ID [Last Price Lockup ()Mo reasan code
) Ask for reasan code
[]Prompt Salesperson [ Custamer Price Lookup
Prompt Amourt Tendered 6 U . .
. Under Return Media select Gift Card Only.
Return Media Idle Log Out Walid Return Window Log Exceptions for: y
7] rines ] o Cloretmoseter
ine tem Discounts
O -1 = Digshled [(Ino Sale
PPN =Tore Cred] 0 =Disallow Returns 7 Select Update
Commission Prompt Scale Barcode Parse Format
@B\f invoice N Custom formst example: 24484 PPPRPC
) Split by tem @orignalMetion o erible Price Indicetor, & = PLU Flacsholder,
O Custom Format = eritication Digit, P = Price Placeholder, C = Check Digit

O Regular Expression
Regular expression that matches the above custom format:
21} 7=PLLU=hd{4 Pid{1 X 7=PRICE=\c{3 P\l }

Scale Update Exit

I Cash Register Express - Station: 01 - Cashier: 01 - 5/20/2010 02:43 PM
D Todke imoee e

Search

# Item Info Quantity Price
123456789101Six @ 1 pc/$6.000
. ‘ Six Pack Soda Can* 4 $6.00

8. Add some items to the invoice.

9. Select the item on the invoice if it has not already been
selected.

10. Select QUAN CHANGE.

Customer Notes

X o[

| aucKenD
Fi-Holp F2-Invantory F3- Clock IniOut F4-Customers F5 -Price Chack F6-Cash Sale
F7 -Check Sale F8 -CC Sale F9 - On Account F10 - Cashier Fxns. F11 -Invoice info F12 - Item Options
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Enter quantity
i Si 9
48 S 6
Jg 24 3
O +5
Clear | Cancel
OK |

11. When prompted for a new quantity, type -1 and select OK.

Sub Total

($6.00)

Vs

Search Te

# Item Info Grand Total

123456789101Six @ 1 pc/$6.000

Quantity | Price
($6.00)

Six Pack Soda Can*

ol HOLD m

= = §
don | x| oo, s

Eee

>

- m T Custamerivo Custorr Notes
X < K QUAN PRICE 101~ Cash Customer
DISCOUl CHANGE CHANGI
DE Cri+ FND

QUICK FIND

12. Select PAY.

Refunds should be processed
via gift card. Would you like to
override this?

Yes [il]

13. You will then be prompted to override the Gift Card Refund.
e If you select Yes (provided that the permission Override
Refund is setup) then it will act the same as Return All
Media.
e Ifyou select No, proceed to the next step.
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Initialize Gift Card

Refunds must be puton a
gift card. Please initalize the
card now.

14. Select OK.

Create Gift Card D@@

Scan, swipe or type gift card ID

‘ oK ‘ ‘ Keyboard ‘ ‘ Cancel ‘

15. Swipe the Gift Card through the MSR to add the balance to
it.
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Selecting the Return Media - Print Store Credit Slip

Manager

Options

1. Open CRE/RPE.

2. Select the Manager or Options button.

3. Enter the administrator password (default: admin) where

applicable.

4. Select Setup then, Setup Screen.

Setup Screen El
Account Control | Company Info | Couponing | Hardware | Internet Features | Inventory || Inuoice Settings
Payment Processing | Quick Invoicing & Alerts | Quick-Add ‘ Receipt | Reports
Restaurant Features ‘ Station Specifics ‘ System Access ‘ Touch Screen

Page1 Page2

D Display Tax in Price
[ Use Mix M hsich

Tax Rounding

(&) Round atter caloulstions
(O Round before calculatons

[ stock Prompt [CJEnforce ttem Properties

[]Earn Bonus Paints for §'s @l Exempt Tax from

Foodstamp Purchases

[]Combine Lines []Prompt Zip Code Line Discount Prompt
[JLog Returns
Promgt Cashier ID [Last Price Lockup ()Mo reasan code
) sk for reason code
[]Prompt Salesperson [ Custamer Price Lookup
Prompt Amourt Tendered
Return Media Idle Log Out Walid Return Window Log Exceptions for:
Line tem Deletion
AllP it Methoc minutes - days O
@ AIFEE b o d B [[JLine tem Discounts
-1 = Digshled

Mo Sale
Frint Store Credt 0 =Dizallow Returns o

Commission Prompt

Scale Barcode Parse Format

(&) By invoice Original Method Custom format example; 2444y PPPPPC
) Spit by tem S/EEEE \Where: 2 = Variable Prics Indicator, & = PLU Placeholder, ¥
O Custom Farmat = erification Digit, P = Price Placeholder, C = Check Digtt
O Regular Expression
Regular expression that matches the above custom format:
2{1}{7=PLU=cH{4 {1 }(7=PRICE='c{5 })\l{1}
Scale Update Exit

5. Select the Invoice Settings tab.

6. Under Return Media select Print Store Credit Slip.
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Setup Screen

Invoice Settings

Aceount Control Company Info Couponing | Hardware Internet Features | Inuentory
Payment Processing | Quick Inveicing & Alerts | Quick-Add I Receipt I Reports
Restaurant Features ‘ Station Specifics ‘ System Access ‘ Touch Screen

Page 1 Page?

Receipt Size Print Inveices Prof Loge
() Receipt (@1
o il
@ Short Recsipt @ ¥es (Gt
() Picture
@] (B P (O Company Info
O Full Prafessional )6 And D Orly e a‘; d I: -
() Prompt Size

Print Modifiers on Receipt

() Mo, Prirt None

() Print charged, total only
() Print charged, breakdown

(@) Prirt all, total only
() Prirt al, breakdawn

# of Copies # of Store Credit Receipts
1 1

Scale

Print Bar Code On "On-Hold" Receipts

Print Bar Code On "Complete" Receipts

D Print Extra Copy of On Account
Receipts

D Suppress Extra Signature Copy
[C]Print Motes on CC Receipt
[C]Print Dept Motes Receipt

Print itetn court on Receit

D Print Second Description on Full
Size Professional

[]walidate Checks
Combine Lines on Short Receipt
D Print P=id Status in Kitchen Receipt

Exit

7. Select the Receipt tab.

8. Make sure that these two options are checked:

e  Print Bar Code On “On-Hold” Receipts

e Print Bar Code On “Complete” Receipts

9. Select Update.

Note: To print a Bar Code on receipts your printer may have to
be configured first. Please refer to your printers installation
manual at:

http://faq.pcamerica.com/hardware/printers

I Cash Register Express - Station: 01 Cashier: 01 - 5/20/2010 02:43 PM
D Toce imee P

| Scan Barcod | Quantity J
1
Search
# Item Info Quantity Price

123456789101Six @ 1 pc/$6.000

Six Pack Soda Can* 1 $6.00

a

ol dd

Customer lrka Customer Notes

101 - Cash Customer

a
m

‘ QUICKFIND.

Fi < Holp. F2-Inventory F3 - Clock Inout

FT-Check Sale F8-CC Sale F9-0n Account

F4 - Customars

F10 - Cashier Fxns.

F5 - Price Check F6 -Casn Sale

F11 - Invoice info F12 - tem Options

10. Add some items to the invoice.

11. Select the item on the invoice if it has not already been
selected.

12. Select QUAN CHANGE.
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http://faq.pcamerica.com/hardware/printers

Enter quantity
S 9
4 2 6 13. When prompted for a new quantity, type -1 and select OK.
1 28 3
Op +f
Clear | Cancel |
OK |

Search

# |ltem Info Quantity | Price
-1 ($6.00)

123456789101Six @ 1 pc/$6.000
Six Pack Soda Can*

HOLD !Il

Ig& et TS Lookup Q)!io‘n
@ za @
o | sl | | 14 SelectPAY.

Customer Info Customer Notes.

101~ Cash Customer

L >

X = iyl
4 A QUAN PRICE

ot ciill M G USSR o

m

QUICK FIND

Refunds should be processed
via store credit. Would you

I | ke tO Override th is? 15. You will then be prompted to override the Store Credit Slip.

e If you select Yes (provided that the permission Override
Refund is setup) then it will act the same as Return All
Media.

e If you select No, proceed to the next step.

Yes Mo
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Store Credit

Refunds will be issued via a
store credit.

16. Select OK.

T quo se Steak and Grille

ww,.pcAmerica.com
1<800-722~6374

INOICE 21

ed to Cash Purchase

DATE\TIME: 5/20/2010 4:23:45 PM
CASHIER: 100101 . . . . . . .
STATION: 01 17. The Receipt Printer will print two copies of the invoice.

W01
(los

Ttem Count: 1

-1 BEEF CARPACCIO ($10.oog 18. The store copy will have an area where the customer must
1 STORECREDIT $10.00 sign
Sbtatal. . .

$0.00
I Al
GMWTNH wﬂo 19. If setup correctly the barcode will print at the bottom of

Gift Card/Store Credit Details: both receipts
Transaction Description: Gift Activate
Card #: *x%1-21

Transaction Amount: $10.00

Balance Added to the card: $10.00
Remaining Card Balance $10.00

Name:
Phone #:

Signature:

URARTARmI

Invoice: 11001-21
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Turquoise Steak and Grille

Www . pcAmerica.com
1-800-722-6374

d10RE CREDIT SLIP

LT

Store Credit: SC-1001-21

Anount: $10.,00

Issue Date: 5/20/2010

20. The Receipt Printer will then print the Store Credit Slip.

21. If setup correctly the barcode will print on the slip.
Note: The barcode will be in this format:

e SC-1001-21
SC = Store Credit
1001 = Store ID
21 = Invoice Number

Configuring employee permissions relating to returns

Refer to the document entitled “Employee Permissions (CRE)” on http://fag.pcamerica.com. See the

Returns, Issue Credit Slip, Override Refund, and Allow Old Returns permissions, as they all relate to

returning items.

Viewing reports on returns

Refer to the document entitled “Reporting” on http://faq.pcamerica.com. See the Returns and

Returns by Tender Type reports.
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http://faq.pcamerica.com/
http://faq.pcamerica.com/

Redeeming Store Credit

e Redeeming Store Credit in Cash Register Express

e Redeeming Store Credit in Restaurant Pro Express
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Redeeming Store Credit in Cash Register Express

Item Info Quantity Price
BEVO1 @ 1pc/$2.00
PEPSI* 1pe $2.00

BEV02 @ 1pe/$2.00 repat seae anccani
2 SPRITE® Tpe $2.00
N e 5200

BEVOB @ 1 pcfsz 00 SARATOGA LG ‘SARATOGA SM ICETEA
4 COFFEE' ’ Tpe  $200

BEVO7 @ 1 pe/$3.00 GRAPEFRUIT
5 GRAPEFRUIT JUICE* Tpe 300 sy corres espresso

I6 BEV04 @ 1 pe/$6.50 1po $6.50

SARATOGA LG*

Fi-Halp Fé - Cash Sale.

F7 - Chack Sale F85C Sale F3 - 0n Account F10 - Gashier Fans F11-Invoics Info. F1Z - ltam Options.

At the Invoice Screen add the items to be purchased then, scan
the barcode that was printed on the store credit slip.

If no barcode exists then type in the information next to
where it says Store Credit: on the store credit slip (i.e. SC-
1001-21).

Type Tender Amount & m Amount Remaining
Select Tender Type Clear
External
Credit Card

Paid So Far
[Amount | Details
$10.88 1197

The store credit will automatically be taken off the balance.

Pay the remaining balance of the invoice to another tender
type. The transaction is now complete.

13|Page




Redeeming Store Credit in Restaurant Pro Express

Turquoise Steak and Grille

Touch an item to sell

Server ID

OESSERE l ESPRESSO

PEPSI SPRITE GINGERALE | saraTOGALG [jDescription
PEPSI
SARATOGA GRAPEFRUIT SERITE
o ICE TEA SeE corree | GINGER ALE
CAPPUCINO
SARATOGA SM
DOUBLE DECAF
HDES ESeaEes esPResso | CAPPUCINO CoFfEE | SARATOGA SM
DECAF DECAF DBL DECAF
espresso | cappucino | DIETPEPS!

NONE setizer | ToNIC WATER TEA HERBAL TEA
ORANGE SHIRLY
JUICE TEMPLE MAK

PINEAPPLE

HoT
APPLE IR JUICE CHOCOLATE

Henry

1
1
1
1
1
1

REoRDER sash | RegeRT S nwen
sh 'ROUND cowe. REPORT RoTe. | TMECLOCK o

| | |
OPENMOD  BARMENU  BARMODS BEER ua MARG MARTY WINE

Qty Price

Time
2:23:43 PM

$2.00
$2.00
$2.00
$3.75
$3.25
$3.25

At the Invoice Screen add the items to be purchased then
select PAY.

Type Tender Amount &
Select Tender Type

e &)
Clear

External

Paid So Far

L sl coolll soull saall sonll <= |

Select Gift Card.
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Scan. swipe or e gift card ID Scan the barcode that was printed on the store credit slip.

If no barcode exists then type in the information next to

where it says Store Credit: on the store credit slip (i.e. SC-
1001-21) and select OK.

OK H Cancel ‘ ‘ Keyboard ‘

Type Tender Amount &
Select Tender Type Clear
External
Credit Card
Paid So Far

[Amount | Details
$10.04 1++++1.99

The store credit will automatically be taken off the
balance.

Pay the remaining balance of the invoice to another tender
type. The transaction is now complete.
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Other Options

Setup Screen

Account Control Company Info Hardware Internet Features | Inventory Invnine Settings

Payment Processing | Ouick Invoicing & Alerts | Quick-Add ‘ Receipt | Reports

Restaurant Features ‘
Page 1 Page 2

D Display Tax in Price

Station Specifics ‘ System Access ‘ Touch Screen

Tax Rounding

[[JEnforce tem Properies  (3) Round after calculations
() Round before calculatons

Stock Prompt

[JUse Miz M Match [CJEarn Bonus Pairts for 5= O Exempt Tax from
Foodstamp Purchases

[] Combine Lines

[CPrampt Zip Code Line Discount Prompt

[JLog Returns
Prompt Cashier ID [ Last Price Lookup (3) Na reason cade
() Ask for reason cade
[C]Prompt Salesperson [] Customer Price Lookup
Prompt Amourt Tendered
Return Media ldle Log Out Valid Return Window Log Exceptions for:

[[JLine ttem Deletion
[[Line tem Discounts
[INo Ssle

(3) Al Peryment Methods
) it Card Only
) Print Store Crecit Sip

D minutes days

-1 = Disabled
0 = Disallow Returns

Scale Update Exit

At the Invoice Settings tab (where the Return Media is
set) you can choose to Log Returns.

e You can choose to Prompt Customer - which will
require that a customer be selected for any return.

e You can choose to Prompt Reason - which will
require that a Reason Code be selected for any
return. To setup reason codes please see below.

You can also set a Valid Return Window.

Setup Reason Codes

Reason Codes
Customer Returned

7=
o
o

TALI

Reason Code Type

Returns w ‘

At the Invoice Settings tab select the Reason Codes
button.

Use the dropdown to select Returns for the Reason Code
Type.

Select Add and then enter a new reason code.
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