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Returns

Which items would you like to return?

0000000000 -
TAYLOR FLAD
TAWNY PORT

TS0ML - 13

Cancel Select -

There are two methods of returning items in CRE. One involves selling a negative quantity of an item and
the other involves returning an item from an invoice closed in the past. The software is flexible in that
return media can be customized, a return window can be enforced, logging can be configured, and
employees can be granted and denied permissions related to returning items. Additionally, two reports
can be generated to help track returns.
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Changing settings relating to returns

Multiple settings related to returns can be changed to accommodate the needs of your business. To
access these settings, select Manager from the login screen, provide the requested credentials, and follow

these steps.

Setup Screen

Account Control | Company Info Hardware

1. Select Setup and then Setup Screen.

Internet Features | Inventory

Payment Processing |

Quick Invoicing & Alerts |

Ouick-Add | Receipt | Reports

Restaurant Features

| Station Specifics |

System Access | Touch Screen

Page1 Page2

[]Display Tax in Price
[Juse hix N Match
[[]combine Lines

[¥] Prompt Cashier I
[C]Promet Salesperson

Prompt Amount Tendered

Stock Prompt

[C]Prompt Zip Coce

[JLog Returns:

[[JLast Price Lookup

[Customer Price Lookun

Return Media

() &1l Payment Methods
) Gift Card Orly
(OPrint Stare Crext Sip

ldle Log Out

D mirites:

Scale

Update

[TJEntarce ttem Properties (3 Round after caloulations
[[JEarn Bonus Paints for §'s [ Exemet Tex from

Tax Rounding

() Round hefore calculatons
Foodstamp Purchases

Line Discount Prompt

(%) No reason code

Frompt Customer
() Ask for reason code

Promyt Reason

Valid Return Window

-1 = Disablzc
0 = Disallow Returns

Log Exceptions for:
[]Line tem Deletion
[]Line tem Discounts
[(hio Sale

Setup Screen
Account Control

Company Info

Couponing | Hardware

Payment Processing |

Quick Invoicing & Alerts |

2. Select the Invoice Settings tab.
3. Select the preferred media for returns.

4. Check Log Returns if you would like to keep
track of the customers returning items, their
reasons for it, and the invoice on which the
items were sold.

To create reason codes, select Reason Codes
and add them.

5. Set the valid return window.

Internet Features.

Quick-Add

Print Modifiers on Receipt
(S)Prinit all, total anly

() Print all, breakdown

i

O Prompt Size

Restaurant Features | Station Specifies | System Access | Touch Screen
Page1 Page?2
Receipt Size Print Invoices Prof Logo
ORecelrt Oto - Frint Bar Code On "On-Hold” Receipts
jane

gsmf‘ Receint 8123 OPicturs Print Bar Code On "Complete” Recelpts
Ful Prompt
* & c In

(O Ful Professional () CC And BE Oy O Company info D';VET;X'S"E Capy of ©n Account

()Mo, Prirt None
() Print charged, tatal anly.
() Print charged, breakdown

# of Copies: # o Store Credit Receipts

O Pic and Infa

[[]Suppress Extra Signature Copy
[JPrint Kotes on €C Receipt
[]Prirt Dipt Notes Receipt

[¥] Prirt item count on Receipt

[ Frint Secand Description an Ful
Size Professional

[]*alidate Checks
Combine Lines on Short Receipt
[]Print Pict Status in Kitchen Receipt.

6. Select the Receipt tab.

7. Make sure that these two options are
checked:

e  Print Bar Code On “On-Hold” Receipts
e  Print Bar Code On “Complete” Receipts
8. Select Update.

Note: To print a Bar Code on receipts your
printer may have to be configured first.
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Returning an item by selling a negative quantity of that item

Returns can be forced by selling a negative quantity of the item to be returned. To do so, open CRE, log

in, and add the item being returned to the invoice.

2 Cash Register Expross —Station: 01 - Cashier: 100101 - 1/9/2009 10:05 AM
Be Ik Hep

gh. I 20 N I—. tity
‘ ! Search
# Item Info Quantity  Price
- I 1 s
‘ oo | moawes | o 1. Select the item on the invoice if it has not already been
ABSOLUT ABSOLUT ABSOLUT Se | ECtEd :
o B O 2. Select QUAN CHANGE.
il
S S MechBE | aosouT FE:D:EE Sg::.u ﬁ;r.:v;%:s::'w
X - & 4 PRICE — m
= K- g REC B[RSV
D = 3
il M PR
Enter quantity 3.  When prompted for a new quantity, type -1 and select
OK.
i/ 8 9 If the option Log Returns was enabled then after
selecting OK you will be asked to enter the invoice
4 5 6
= = = number.
1 2 3 .
- - & If the option Prompt Customer was enabled then you
0 +/- will be asked to select a customer after selecting OK.
Clear Cancel If the option Prompt Reason was enabled then you will
' be asked to select from the reason codes that were
o -l created for Voids.
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44!
10 CANE RJ" L

‘l TR

100 TEGULA | 1800 TEQULA
REPOSADC. REPOSADG || 3 VODKASIML
59 BANANAS AALBORG
_ S [
ABSOLUT ABsoLuT aBsoLUT
VOOKA 750ML. APEACH 7500 CITRON 1.75L
o ABSOLUT ABSOLUT ABSOLUT
] CITRONTA0M. | KURANT 75004 WENDRAY
ABSOLUT
g A850LT
wAsvsB‘a
< MANDRIN 750ML. mmﬂl.

Credit card/Check training mode ON!

F3 - Clock IniOut F4 - Customers

e

Fi-Help F2 - Inventory F5 -Price Check F6 - Cash Sale

F7- Chack Sale F8-cC Sale F8-On Account F11 - Invoice Info F12.- tem Options.

4.

Select PAY.

Type Tender Amount &
Select Tender Type

Amount Remaining
Clear

Credit Card
Paid So Far

Check

5.

Select the return media and follow all prompts.
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Returning an item from an invoice closed in the past

It is safer to return items from closed invoices because it is certain that the item was sold at your store
and items are prevented from being returned multiple times. To return an item from a closed invoice,
scan or enter the barcode on the receipt and follow these steps.

What would you like to do

with this invoice?

1. You will be prompted for an action. Select
Return Items.

Return tems Pullback Invaice Display Invaoice

Cancel

A

Which items would you like to return?

0000000000 -
TAYLOR FLAD

ool 2. Select the item(s) being returned.

e Selected items have a white
background.

3. Select Select.

Cancel §e|ect ‘
> |
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Station: 07 — Cashéer: 100101 -- N9F2008 10:75 Al
Be Ik Ingses Hp

Scan Barcode Now... Quantity | 0
T

Search
Quantity Price

# Item Info
A 0000000000 @ 1 pei$12 A ($12.68)
TAYLOR FLAD TAWNY PORT 750ML S s

4. Select PAY.
Credit card/Check training mode ON!

F1 -Help F2 - Inventory F3 - Clock InOut F4 - Customers F& - Price Check FE - Cash Sale.
F7 - Check Sale FB -CC Sale F8 - On Account F10 - Cashier Fxns F11 - Inveice Info. F12 - Item Options
Type Tender Amount & m

Select Tender Type Clear

Credit Card
Check
5. Select the returning media and follow all

prompts.

Configuring employee permissions relating to returns

Refer to the document entitled Employee Permissions (CRE) for more information. See the Returns, Issue

Credit Slip, Override Refund, and Allow Old Returns, as they all relate to returning items.

Viewing reports on returns

Refer to the document entitled Reporting for more information. See the Returns and Returns by Tender

Type reports.
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http://faq.pcamerica.com/file-lockers/pdf-locker/Employee_Permissions_CRE.pdf
http://faq.pcamerica.com/file-lockers/pdf-locker/Reporting_Screen.pdf

