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This document provides step-by-step instructions on configuring the Self Check in for CRE.

You must be on version 12.8042 or higher to use this feature.

Note: Must configure self check in using CRE. Feature is only available with the retail store business type.
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Configure CRE for Self Check In:

Configuring CRE to use the Self Check in feature is as follows.

Manager

1. With CRE open select the Manager
or Options button. Enter the
Administrative ID & password.

~B B H L ©H

2. Select Setup [4] followed by
Display Setup [E].

Invoice Screen Options

Split Invoicin
(®) Self Check in

Login Screen Options

(@) Toolbar () Hot Button
Customer Display
Select Invoice Screen to Use

O Modern
() Traditional

Set Form's Background Color ==

Display Type (®) Numeric (") Alphanumeric

Background Color ‘ ‘

rorearound Goler ‘ -

Select Picture | Logo

=] o= |

3. Select Self Check in. Then Select
Update. Exit back to the login
screen.

4. Login screen should now display a
new button.




Adding disclaimer Information to the Disclaimer file

For the disclaimer panel to show the custom disclaimer information. You must paste that information into the self check
in disclaimer file. Follow the steps below. Please do this while the program is closed.

|| SelfCheckinDisclaimer.td

1. Locatethe
SelfChecklInDisclaimer.txt, in
your CRE.NET folder.

64 bit C:\Program Files (x86)\CRE.NET
32 Bit C:\Program Files\CRE.NET

|| SefCheckinDisclaimer.txt £ 14909
Open

Print

Edit

2. Right Click, Open file (should be
notepad).

If asked “open with” you can use any
text editor.

(Make sure the name and extension
stays the same.)

SeUheckinUiscismer et - Motepad

3. Add your disclaimer
information you would like
your customers to accept when
using the self check in feature.
Save file, replacing the existing
file.

All text is centered in the panel.

Disclaimer

Threading and waxing might result in minor skin rashes and bumps for those who have highly sensitive skin.
This happ hair by ing and waxing the hair folli to il
hence, allowing bacteria t o enter skin. If any sort of i is noted, a
possible.
Although the products we use in our services have no known side effects, but in the unlikely event of skin
imtation, due to your allergies/sensitive skin, Salon will not be held responsible.

z Y ge,
das soon as

Don'i(s) :

Don't exp: the affected area to ight for at least 24 hours.
Do not wash the affected area with HOT water for 24 hours.
Refrain from rubbing off once henna-tatioo has dried.
Refrain from using any other cream/cleansing products for 24 hours

Do(s):
Wash affected area with soap and COLD water.
Use cold compression
Paich test may be requested prior the service.

Accept & Check In

4. Example, Disclaimer Panel from
step 3.




Self Check in Configuration

Manager ‘
1. Open CRE select the Manager

or Options button. Enter the
Administrative ID & password.

2. Select Setup [4] followed by
Self Service Configuration [N].

When configuring the self check in screens (the screens that the customer will see when placing their order), we must
customize the following:

Main Screen Configuration - This is the background screen for all of the panels. The main screen holds the important
information pertaining to the invoice such as:

o Invoice readout - This will show the customer everything that has been added to the order, as well as
the total that they owe (with tax included).

o Invoice Options - These options will allow customers to delete items off of the invoice as well as move
them up and down on the invoice.

o Order Options - These options will allow the customer to cancel the item currently being ordered, start
the complete order over and complete the order.

e Template Configuration - Templates are a way to create a predefined layout, when new panels are created they
will use the options you specified for the template. There are two types of templates that can be created:
o Template Configuration — Choice Template - Choice templates are the templates used when creating
new Choice Panels, where the customer will select the departments and items in the departments.
o Template Configuration — Modifier Template - Modifier templates are templates used when creating
new Modifier Panels.

e Creating New Choice Panels - Choice Panels are the main screens where the customer will select the
departments and items in the departments.

e Modifier Panels - Modifier Panels are used if an item selected from a choice panel has modifiers or modifier
groups attached to it.
o Modifier Panels — Custom - Custom modifier panels display up to 6 uniform buttons per page. A change
to one button’s properties will change all of the buttons on the page.
o Modifier Panels — Simple - Simple modifier panels display up to 20 uniform buttons per page. A change
to one button’s properties will change all of the buttons on the page.




Main Screen Configuration

ol

Panel Corfiguration | Other Options

i Templates

Cheice Panels

=- Modfier Panels
Custom
Simple:

® Button not used ) Inventory llem () Choice Fanel

Show ltem in Inventory

Back Color Selected Color
Text Color
Font Font Alignment
Picture Ficture Alignment
No Picture

Self Service Configuration

#  Description Price

Total (with tax): $0.00

Delete ltem Up Down
SCROLL RECEIPT

.«’ Place instructions here on how to
use the current screen

L
Start 4
Over Done
>
Save Exit

1. Select Main Screen under Panel Configuration.
Note: The following is editable on the Main Screen:

o All buttons (including, images, color, and caption)

o Totals labels
o Background color

2. To edit a section, double-click an empty area of the section (i.e. background). Depending on what kind of control
you clicked, and what type of panel you are editing, the editable options vary. The options that are not valid will
be disabled and you will be unable to edit them.




3. To edit a particular button or caption, select the
control (button) then use the options on the left side
to edit it. The options that are not valid will be
disabled and you will be unable to edit them.

Done 4. Select Save when finished.
btnDone
Teat
Done
#® Button not used Imventory [tem Chaoice Panel

Show Item in Inventory

Colors

Back Color

[ ]silver w

Text Color

lclack w

T ——

Selected Color

Fort
Font Font Alignment
4 BottomCenter b
Button Ficture
Picture Ficture Alignment

MiddleCenter W

No Picture

The following are the buttons maximum pixel
dimensions, if you will be using images in place of
buttons:

o The Delete button — 125x54 pixels.
The Up and Down buttons — 60x60 pixels.
The Done button — 127x71 pixels.
The Information button — 32x32 pixels.
The Cancel Item and Start Over buttons — 63x71
pixels.

o O O O




Template Configuration

Templates can be edited to set default fonts, sizes and alignments, text, button and background colors and/or pictures.

There are two types of templates that can be created:

Choice Template - Choice templates are the templates used when creating new Choice Panels, where the customer will

select the departments and items in the departments.

Modifier Template - Modifier templates are templates used when creating new Modifier Panels.

When you add a new Choice panel or Modifier panel, these defaults that you created will be used.

Template Configuration — Choice Template

There are 2 types of templates: Choice and Modifier. The Choice template can be edited to set default fonts, sizes and
alignments, text, button and background colors and/or pictures. When you add a new Choice panel, these defaults that

you created will be used.

% Self Service Configuration - olEN
Pane Corlgmon. | GhrOprn

- pcAmerica
Sample Top Caption 1
Sample Top Caption 2

Placeholder Placeholder Placeholder

Placeholder Placeholder Placeholder

Placaholdar Placaholder Placaholdar

- Iy

Save Exit

1. Select Templates then Template Choice Panel under Panel Configuration.
Note: The following is editable on the Template Choice Panel:
o All buttons (including images, font, color, and caption)
o Font
o Logo
o Background color
2. To edit a button simply select the button in question and use the options on the left to edit it. The
edits for the buttons include changing the buttons color, the font of the text and, adding a picture
of your item.
The following are the buttons maximum pixel dimensions, if you will be using images in place of
buttons:
o The Placeholder buttons —162x102 pixels.
o The Left and Right buttons — 60x60 pixels.
3. To edit the background color, or the logo, simply select an area of the background and, use the
controls on the left, to make any changes.
4. To edit the Top Caption 1, simply select the text. Using the controls on the left, make any changes.
5. Select Save.




Template Configuration — Modifier Template
When an item has a modifier group attached to it, the program will automatically create a “Simple” Modifier screen

based on the template you have setup. You can override this behavior on a group, per item basis by adding a modifier

panel manually.

[BEE

Sample Top Caption 1
Sample Top Caption 2

Placeholder Placeholder Placeholder Placeholder
Button not used | Inventory ltem ) Choice Panel Placeholder Placeholder Placeholder Placeholder

Show [tarm in Inventory

o Lo T Placeholder Placeholder Placeholder Placeholder
lFoyable

Text Color

ek

Placeholder Placsholder Placeholder Placsholder
Fontt Fort Alignment
—
Placeholder Placeholder Placeholder Placeholder
Picture Algnment

Picture

Ho Ficture

”n

Save Bxit

6. Select Templates then Template Modifier Panel under Panel Configuration.
Note: The following is editable on the Template Modifier Panel:

o All buttons (including images, font, color, and caption)

o Font

o Background color

7. To edit a button simply select the button in question and use the options on the left to edit it. The edits for the
buttons include changing the buttons color, the font of the text and, adding a picture of your item.

The following are the buttons maximum pixel dimensions, if you will be using images in place of buttons:
o The Placeholder buttons — 162x102 pixels.
o The Left and Right buttons — 60x60 pixels.
o The Next Step button — 140x60 pixels.
8. To edit the background color, simply select an area of the background. Using the controls on the left, make any
changes.
9. To edit the Top Caption 1, simply select the text. Using the controls on the left, make any changes.
10. Select Save.
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Creating New Choice Panels

Choice panels are the main type of panel, and at least 1 must be created in order to get a working self service screen. In

our example we will be creating a Main Choice Panel (which will be the first panel that your customer views) and then a

subpage containing items.

Self Service Configuration

Fanel Configuration | Other Options

b ain Screen # il
.

To create a new panel, select the node you’d like to
add a panel to (Choice Panels), and select the green
plus icon next to the tree.

This will create a new blank panel, based on the
template, with a name that says Not Set. Click on the
panel’s background and change the Control Name to
give it a friendlier name (i.e. Main). We will then
want to create another Choice Panel and name it
Appetizer.

Note: Remove a panel by selecting it in the list and
selecting the minus button.

Note: You can create an unlimited number of choice
panels and link them however you’d like.

Main Screen
) = Templates
Template Chaice Panel -
Template Modiier Panel
= Choice Panels
iizers

% Mothas Banale

Text
Appetizers

Cick Taiget
O Button not used O Inventory ltem ) Choice Panel
Appeizers v
Show Item in Inventory

3.

Choice panels have buttons that have 2 different

functions:

e Inventory Item — Choose the item from the
dropdown that you wish to sell when the button
is pressed.

e Choice panel — Select the panel from the
dropdown you want to display when the button
is pressed.

Note: Any buttons whose Click Target is Button not used,
will not be displayed to the customer. If there are not
enough items for more than 1 page, the next and
previous buttons will be hidden as well.

4.

Select a button on the layout and then change the
Text to Appetizer. We will then change the Click
Target to Choice Panel. We will then use the
dropdown to select the Choice Panel that we created
(Appetizer).

To change the Sample Top Captions, select the text
and enter something on the left under the Text field
(e.g. Welcome!).

Note: If adding Inventory items that have modifiers or modifier groups attached to them, the Modifier Panel Template
will be used by default. However, each Modifier/Modifier Group Panel can be customized per item.

11



Modifier Panels

5elf Service Configuration

Farel Configuration | Other Options

Main Screen ‘EIF
Templates
Choice Panels —

= kodifier Panels

Simple

1. When adding new Modifier Panels there are two
choices of panels to create:

What Type of Topping Would You

A

Sample Bottom Caption

e Custom

o Custom modifier panels display up to 6 uniform
buttons per page. A change to one button’s
properties will change all of the buttons on the
page.

o Custom modifier panels have a picture available
at the bottom left of the page.

What Type of Topping Would You

Artichoke (cal) Basil (cal) Black Olive {cal)
Eroccoli (cal) 8 icKen Capers {cal) Chicken Cutiet
) (cal)
Garlic (cal) Grilled Chicken Ham [cal)
Meatball {cal) Mushroorns (cal)

Chopped
Tomatoes {cal)

e Simple
o Simple modifier panels display up to 20 uniform
buttons per page. A change to one button’s
properties will change all of the buttons on the
page.
o Simple modifier panels do not use pictures.

12



Modifier Panels — Custom

Self Service Configuration

Fanel Configuration | Other Options

Main Screen #
+ Templatez +
[ Choice Panels —
= Modilier Panels
imple

1. To add a new Custom Modifier Panel, highlight
Custom under Modifier Panels and select the green
plus icon next to the tree.

Select the modifier group’s parent item

T

tem
Humber

“endor

Deserigtion Part um

Stromboli Stromboli 625

TortelErado | Tortelini en Brodo | 4.00
650

650

“eggCalz ‘eugie Calzone

Haméalz Ham Calzone [
Minestrone | Minestone 400 [
PasteFagiol | Pasta Fagiol 400 0
PeppeCalz Pepperoni Calzone |5.00 [
SausCalz Sausage Calzone |6.00 [
SsausRol Sausage Rol 600 [
SouciDay Soup of the Day | 4.00 [
1
[
[
[

VeggStromb | Veggie Stromboli

EREHES

gl

Add New
Ilem

Category Department Vendor
No Category Selected ~ §[of: P4 LRy SOUps v No Vendor Selected -

(] Enter Search Text:

:m—

2. When you choose to add a new modifier panel, you

will first be asked to select the parent item (item to be

modified), followed by which modifier group to add.

Would you like Extra Sauce?

Total (with tax):
[

P Touch 1 cptien tomediy e fom
YU ars ordering

$6.61

SCAOLLRECEPT

~ Yourmust sslset axeclly 1 oplonis).
Our Sauce is Delicious

Note: Any modifier groups that have a single item in them
are converted into a yes/no question. You are able to
modify the yes/no buttons.

13



Self Service Configuration

Panel Canfiguration | Other Options

= Choice Panels i
Appetizers # it
Mair —
= Modifier Panels
= Cuztom
of Set b
. Cirmele bd
Cantrol M amne
[rem |
| et
m Calzones are Great| I

Buttan not used Irventony Item Choice Panel

Show Itern in [nventory

Colorg
Back Color Selected Color

Wl MidnightBlue v
Test Colar

Gk
Forit

Font Font Alignment
Button Picture
Picture Picture Alignment
Mo Ficture

3. After adding the Modifier Panel you can configure it
using the controls on the left.

4. When selecting the background you will be able to;
change the Control Name (recommended for
organization), add an image (custom panel only) under
button picture, and change the background color
under Colors.

5. To edit any text on this screen, select the text in
question you will then be able to edit the Font and
Colors.

6. To edit the buttons, select one and you will be able to
edit the color and font. Any change made to a
modifier button will change all of the modifier buttons.

Note: You will be able to edit the Previous, next, and next
step buttons separately. You will also have the ability to
add a picture to any of them by selecting one and then
specifying a picture under Button Picture.

Self Service Configuration

Fanel Configuration | Other Options

Templates
=) Choice Panelz
Appetizers

b air
= Modifier Panels
=)+ Cuzkann o

Ham Calzone
L. Siranla

Teut

| Ham Calzone |

£

Click Target

() Button not uged (&) Inventory ke () Chaice Panel

| Ham Calzone : HamCalz W

Show [tem in Inventory

After adding the Modifier Panel (Ham Calzone Toppings)
and configuring it how you want it, you will need to add
the parent item (Ham Calzone) to one of your choice
panels.

14




Modifier Panels —Simple

&Rl Self Service Configuration

Panel Configuration | Other Options |

- Main Screen
-- Templates
-- Choice Panels
= Modifier Panels
i Custom

Contral Hame
| ChoizeButton1

1. To add a new Custom Modifier Panel, highlight Simple

under Modifier Panels and select the green plus icon
next to the tree.

Select the modifier group’s parent item

ftem
humber

Description Wendor
2

Description Price  Stock Pert N

600

HamCalz Ham Calzane o
hinestrone | Minestone 400 [
Pastafagioli | Pasta Fagioli 400 q
PeppeCalz Pepperani Calzone |6.00 0
SausCaiz Sausage Caizone | 5.00 0
SausRol Sausage Rol 600 0
SoudiDay SoupoitheDay | 400 o
Stromhali Stromholi 625 4
TortelBrado | Tertelini en Brado |4.00

WeggCalz Veggie Calzone | 6:50 0
vemgStromb | Veggie Stomboll | 6.50

Category Department Vendor

No Category Selected v Calzones and Snups ~ I No Vendor Selected

(] o Enter Search Text:

:m—

2. When you choose to add a new modifier panel, you

will first be asked to select the parent item (item to be
modified), followed by which modifier group to add.

15



Self Service Configuration

Panel Configuration | Other Options

Main Screen n
Templates L
Chaice Panels —
= Modifier Panels

Custom

= Simple

toppings
Cortrol M are
[ren |
[ ext
IDul Calzones are Great! I

Button not used Irveentary Item Choice Panel

Show Iter in Inventory

Colors
Back Color Selected Calor

Il MidnightBlue +
Text Calar

Bk
Font

Font Font Alignment
Eiutton Picture
Picture Picture slignment
Mo Picture

3. After adding the Modifier Panel you can configure it
using the controls on the left.

4. When selecting the background you will be able to
change the Control Name (recommended for
organization), and change the background color under
Colors.

5. To edit any text on this screen, select the text in
guestion you will then be able to edit the Font and
Colors.

6. To edit the buttons, select one and you will be able to
edit the color and font. Any change made to a
modifier button will change all of the modifier buttons.

Note: You will be able to edit the Previous, next, and next
step buttons separately. You will also have the ability to
add a picture to any of them by selecting one and then
specifying a picture under Button Picture.

Self Service Configuration

Panel Configuration | Other Optiohs

Templatez
[=)- Choice Panels
Appetizers

kain
=) Modifier Panels
(=) Cuztamm -

Ham Calzane
=l Cirnnla

Temt

I1E:S

| Ham Calzone |

Click Target

() Button not used (3 Inventar ke () Choice Panel

| Ham Calzone : HamCalz W

Show [termn in Inventory

After adding the Modifier Panel (Ham Calzone Toppings)
and configuring it how you want it, you will need to add
the parent item (Ham Calzone) to one of your choice
panels.
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Other Options Tab

adl

Self Service Configuration

After Ordering an ltem:

Panel Corfiguration [; Other Optians |

Order Timeout (in seconds) 60

Initial Pznel: MAIN PANEL

Hide Help Panel

| Print and hold

Credit Card Payment

Paydiant

Customize Message Setup For Salon

Go Back to Initial Pa

]

Save

Exit

For Order timeout set an amount of time (in
seconds) that the screen will reset due to
inactivity. If the customer doesn’t touch any
buttons or screen at all, when 15 seconds are
remaining in the countdown, they will be
presented with a question asking if they would
like to cancel their order. If they choose to
continue, the timer will reset.
Set the Initial panel to the choice panel you
would like the customer to see by default.
Set a Custom Message Setup for Salon to display
a message for the customer to see after they
selected done on the invoice screen.

Default message if blank is:

Thank You For your business

Please wait for your Turn

17



Using the Self check in feature

Using this feature customer will have the availability to create their own Invoice and set it On-hold.

Self Check in mode

1. Select the Self check in mode button
from the login screen.

Disclaimer

Threading and waxing might result in minor skin rashes and bumps for those who have highly sensitive skin
This happens because hair removal by threading and waxing causes the hair follicles to temporarily enlarge,
hence, allowing bacteria t o enter skin. If any sort of infection is noted, contact a dermatologist as soon as
possible.
Although the products we use in our services have no known side effects, but in the unlikely event of skin
imitation, due to your allergies/sensitive skin, Salon will not be held responsible.

Don'i(s)

Don't expose the affected area to sunlight for at least 24 hours.
Do not wash the affected area with HOT water for 24 hours.
Refrain from rubbing off once henna-tattoo has dried
Refrain from using any other cream/cleansing products for 24 hours

Do(s):
Wash affected area with soap and COLD water.
Use cold compression.
Patch test may be requested prior the service.

Accept & Check In

Return
to POS

2. The disclaimer panel displays.

This will be the starting point for the
customer’s check in process. When the
customer completes their order it will return
to this screen for the next customer to check
in.
3. Select Accept & Check In to continue
with the Check In process

Return to POS brings you to the login
screen.

Please enter your phone number

8459200800

1
4

-...q
o o O N
©

X

Cancel Next
N

4. Enter phone number
5. Select Next

(Must enter area code along with number).

Once the 10 digits are entered the next
button will be enable to continue.

18



Existing Customer:

Existing Customer will be required to select their name from the list. You can have several Name associated with phone

number.

Please Select Name

Rob County
New

Jeanine Coun

—_—

1. Select your name. If your name isn’t there,
you can add a new customer by selecting
New.

2. Select Next.

Selecting New will bring to the new customer screen
The New Name will be added to the list for the next
time.

New Customer:

New Customers will be required to create an account before they can create an order.

New Customer

First Name Amy

Last Name ‘Smith

Phone Number (845) 920-0800

Email AmySmith@gmail.com

Q W‘E R T

A s D F

Enter First Name
Enter Last Name
Enter Email
Select Next

PwNPE

Once all fields are complete the next
button will become enabled to continue.

19



Creating an Invoice

Now the customer is able to select items from the invoice screen to add to their Order.

= Omeann Pe
1 Ermtnm Tmsang w20

WAXING THREADING

Total (with tax): ~ $12.00

- rF Y4
Dol tom ) v oo/
e

¥ Touch anitem o place it on your
order

2]
Start N
Over Done )

1. Additems to the invoice.
2. Select Done to create their On-Hold
Invoice.

Thank You For your business
Please wait for your Turn

3. After the invoice is completed, it will
display your custom Message.

If custom message is left blank. They will see this
default message. Before returning to the
Disclaimer panel Screen

20



Associated an Employee to an Invoice

Employee can associated themselves to an invoice. Following these steps

Return
to POS )

1. |If Disclaimer panel shown, Select
Return to POS button to return to
login screen.

Canh Regiter Ergress

Please enter your ID or I e R —
swipe your card

Cick an the Image 1a cycle through a selection of piclures. You can choose
your own through the Display Settings’

JZON SALON

2. Login screen,
Enter ID and then Password

3. Select an Invoice tab that is green in
color. (Waiting)

Invoice Screen button will take you to the
CRE invoice screen.

HOLD
Ctrl+H

4. Invoice screen, Select the Hold button
and exit Invoice screen.

Jeanine C
Roberto
$50.00

5. Now that invoice is associated with
the employee.

21



On-Hold Screen Behavior

When an Employee logs in, they will see the on-hold invoice screen.

Jeanine C
Roberto
$50.00

1. On-Hold Invoices are in order they're

created. On the Invoice button
Customer Name is displayed.

Green - Invoice without an
employee.(Waiting)

Once the employee select the invoice, and
puts it back on hold. That employee is now
assigned to that invoice. Name will show on
the invoice button. (yellow)

Yellow — invoice associated with the Current
Employee logged into that Station.

Jeanine C
Roberto
$50.00

Red — Employee associated with that
invoice that is not currently logged into that
station

e
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