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Using the Self Service Feature
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Welcome!
Please Place Your Order.

Appetizers

Total (with tax): $31.64

= A VYV
SCROLL RECEIPT

6 Touch an item to place it on your
order

&S
@ Start V4
. Done

In your retail store or restaurant you may want to give customers the ability to place their order
themselves at a kiosk or separate terminal. To enable and configure this feature please follow
the directions in this document.

**NOTE: As of version 12.8018 the following processors supporting EMV have been integrated
into self-service, click on the links below to be redirected to the installation guide for each
processor & the certified EMV pinpad:

PAX S300 with Heartland Payments

VeriFone VX805 via Datacap with Mercury, Chase, Vantiv, First Data, and TSYS
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https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Verifone_VX805_DataCap%20_TSYS.pdf?attachauth=ANoY7coTiynAQoo7YCBvTWSsQFhWNRpVuJxlaqjHx1HhEJHDAFxtAQbOZec3nveny5_ki2a3Bs6SwxzVD3CDS85VWWSnp8GzIGs43uXd6Gw93_yBFlZJTyoEPrIQFuZg3PhNqvNxPsHmhT4cjJ_Yz_pPcFVTPRBO4IcOFkjkOeRQfdZ72m9FCtW35_0RFNu1vTAG5SGnwkMaBFUTEw3YOIw83S_H4BkZYbVe5Pcg2M8pgQTTGzquP5o-D5XuKt-ZCyaFbevxFM0GUywY_GfwIuyaC_lpacO4vw%3D%3D&attredirects=0
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Configure CRE/RPE for Self Service - Options

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.

Options

" e
2 D E F

W m W 3. Select Setup and then Setup Screen.

" P

4 3 " N : Note: you will want to avoid any options that prompt
W W the cashier.

5 W 0 W

Setup Screen

Account Control Company Info Couponing | Hardware Internet Features | Inventory ||]\fuicgselli|]gs

Payment Processing | Ouick Invoicing 8 Alerts | Ouick-Add | Receipt | Reports

Restaurant Features | Station Specifics | System Access | Touch Screen

Page1 Page2
Tax Rounding
[ Display Tax in Price [ Stack Prompt [[]Enfarce tem Properties (5) Round after calculstions

[ Use Mix M Match [ Earn Bors Pairts for $'s Exempt Tax from (O Round before caloulatons
Foodstamp Purchases
[CPrampt Zip Code [Logret Line Discount Prompt
og LIS
Prompt Cashier ID [ Last Price Lookup Prompt Customer gNO reason code
Ask for reason code H H
Ermretgren [@msns G Frompt Feasen 4. Select the Invoice Settings tab. Make sure the

Prompt Amourt Tendered

following are unchecked:

Return Media Idle Log Out Valid Return Window Log Exceptions for; ° Stock Prom t
@) all Payment Methods b | mines o | |tz G Bt p
O Gift Card Only [[JLine tem Discounts c b' L'
-1 =Disabled Mo Sal )

O Print Store Crecit Sip 0 = Disallow Returns Lo sz ompine Lines
Commission Prompt Scale Barcode Parse Format
(® By invoice i Custom format example: 2444 44PPPPPC

i @oramiMetnod S erihie brice Indicaior, & = LU Plscsholder, ¥
O Syt by ftem ) Custom Format : .

O = Yerification Digit, P = Price Placeholder, C = Check Digit
Regular Expression

Regular expression that matches the above custom format:
|:| 21 7=PLU=h{4 Hid{1 Y 7<PRICE=\{3 M1 }
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Setup Screen

ory woice Settings

Onder Identifier
() None

() Prompt Number
(%) Prompt hame

Scale Update

Payment Processing | ‘ Receipt | Reports
Restaurant Features I Station Specifics ‘ System Access ‘ Touch Screen
‘ Funstionality Pizza | Delivery ‘ Drive-Thru | Courses & Suggested Ordering |
Order by Guest Default Section [DHide Open Tabs Prompt Table
on [ Hide Take Out Substitute second descriptian
2 to kitchen orinter
Hicle: Dl
(%) Select Before Hone v [ltide Delivary Prompt Party Size
O Promit [ Hide Quick Tak
[CJPrompt Ancther Groer
Default Order Type On Hold ID Tie Pullbacks to Time Clock
) To Stay ©) Promat ] @uick Biar
O TatGo Use Invaice # [Jkitchen Require Mame
O belivery ) Abbrevisted (3 ) [] Stock Levels on Touch Screen
DriveThi Abbreviated (2 d
O rivethr O epeted i) Allovy Standalone Modifiers
() Prompt
Combine Checks Recall OnHold Screen D Profit Center for Takeout
hlontars
@ Into Curtent e Profit Certer for Delivery
ableDiagram v
O)into Target Y Profit Center for Open Tabs

Exit

5. Select the Restaurant Features tab.

6. Under On Hold ID it is recommended that
Abbreviated (3 digits) is selected.

Setup Screen

Hardware Internet Features ory woice Settings
Payment Processing | ng & Alerts | OQuick-Add I Receipt | Reports
Restaurant Features ‘ Station Specifics ‘ System Access ‘ Touch Screen

Page1 Page2

Receipt Size Print Invoices Prof Logo

() Beceipt
o M

(%) Short Receipt 20T

Ot () Picture
= () Company Infa
F

() Full Brotessional () CC And DC Only C)Fic and nfo

) Prompt Size

Print Modifiers on Receipt

() Mo, Prirt None

() Print charged, total only
() Print charged, breakdown

(@) Prirt all, total only
() Prirt all, breskdown

# of Copies # of Store Credit Receipts
1 1

Scale Update

Print Bar Code On "0On-Haold" Receipts I

Print Bar Code On "Complete" Receipts

D Print Extra Copy of On Account
Receipts

] Suppress Exira Signature Copy
Prirt hotes on CF Receipt
[C]Print Dept Motes Receipt

Print item court on Receiat

D Print Second Description on Full
Size Professional

[]walidate Checks
Combine Lines on Short Receipt
D Print Paid Status in Kitchen Receipt

Exit

7. Select the Receipt tab.
8. Under Print Invoices select Yes.

9. Check Print Bar Codes On “On-Hold” Receipts. This
will help make checkout faster as the cashier
accepting payment will only have to scan a barcode.

10. Select Update.

Note: To print barcodes please refer to your printers
installation guide located at:

e http://fag.pcamerica.com



http://faq.pcamerica.com/

Creating an Employee

An employee must be created to track the self service transactions.

Manager

Options

1. Select the Manager or Options button.

2. Enter the administrator password (default:
admin) where applicable.

3. Select Administrative then, Employee
Maintenance. Only the administrator can access
this screen.

Employee Maintenance

options General Information For: Self Service Orders

Department | | Card Swipe 1D | ]
Employee ID | | Customer [ |
Password [+

| Hourly Wage  [s0.00

Display Mame |Self Service Crders [] Take CC Tips in Cash &t End of Shift

[ Disable this Employee [JRetuire Clack-in Betore Login

Permissions Personal Info| Job Codes & Wages ‘ Store Assocations ‘

Functionality Page 1 Page 2| Page 3

[] Admiristrative Card Sccess

Click to Select Picture

Search by Employee ID

Inventory Invoice Discounts End Transactions Redeem Gift
— L Cards
Customers_| et T
ltems
Reports Delete liems Open Cash Drawer Vendnr
Payouts
Setuy q i
——E 1 Vol imaiess Sell Non-mertory ot ¥
Restaurant
————————— Allow Exit Tax Exempt Force Credit
Handheld Invoice Cards
Returns Sell Gift Cards Charge Below
Loy as Exception Floor

Vihether or not an employes can exit from the invoics scresn

4. Select the Add Employee button to create a new
employee record. Assign a unique Employee ID
(e.g. 99), password and a Display Name (e.g. Self
Service Orders) that prints on the receipt.

Note: If you would like to assign a secure login card

to this employee, swipe the card in the Card Swipe ID
box.

T KA
Previous ’ Next ‘ @ Help _“ (LS “ Ei I
. 5. For security purposes you will need to set the
Allow Exit Promiat W Allow Exit permission to Prompt. This will

prompt for an administrator password if the
customer tries to exit the invoice screen.

6. Select the Save Changes button. Your employee

has been added! Add any additional employees
you wish to configure and then select Exit.




E

nabling the Self Service Feature

Restaurant Pro Express

" ype
Select Database
Database Maintenance  #
Store [Station Setup »

your card

Order Filling
Caller ID
Security

Employee Maintenance
Change Password
Setup Screen

View Options Screen

Detailed Daily Report
End of Day
Reporting Screen

Register
Autoupdate Settings
About

Event Log Window
Exit I

-gnter your ID or

_

1. Configure the station to use the self service
Feature by going to the File menu and then
select, Select Business Type.

Welcome to Cash Register Express

=5

ash Register express

pcAmerica Which type of business will this software é

e used for?

Retail and Restaurant Solutions

Self Service - Retall

A Retail Store ‘

A Eine-Dining Restaurant with Table Service ‘

A Quick-Service Restaurant with Counter
Service

A Corporate Office for a Chain of Stores or
Restaurants

Self Service - Restaurant ‘

L s < ———
sl

‘ Next >>> ‘

2. Choose either Self Service — Restaurant or Self-
Service — Retail depending on your environment.

Note: The choice between retail and restaurant has
implications on credit card processing.

3. Select Manager or Options (entering the
required credentials when applicable).

4. Select Setup and then Self Service Configuration.




Self Service Configuration

When configuring the self service screens (the screens that the customer will see when placing their order), we must
customize the following:

¢ Main Screen Configuration - This is the background screen for all of the panels. The main screen holds the
important information pretaining to the invoice such as:

o Invoice readout - This will show the customer everything that has been added to the order, as well as
the total that they owe (with tax included).

o Invoice Options - These options will allow customers to delete items off of the invoice as well as move
them up and down on the invoice.

o Order Options - These options will allow the customer to cancel the item currently being ordered, start
the complete order over and complete the order.

e Template Configuration - Templates are a way to create a predefined layout, when new panels are created they
will use the options you specified for the template. There are two types of templates that can be created:
o Template Configuration — Choice Template - Choice templates are the templates used when creating
new Choice Panels, where the customer will select the departments and items in the departments.
o Template Configuration — Modifier Template - Modifier templates are templates used when creating
new Modifier Panels.

e Creating New Choice Panels - Choice Panels are the main screens where the customer will select the
departments and items in the departments.

e Modifier Panels - Modifier Panels are used if an item selected from a choice panel has modifiers or modifier
groups attached to it.
o Modifier Panels — Custom - Custom modifier panels display up to 6 uniform buttons per page. A change
to one button’s properties will change all of the buttons on the page.
o Modifier Panels — Simple - Simple modifier panels display up to 20 uniform buttons per page. A change
to one button’s properties will change all of the buttons on the page.




Main Screen Configuration

Self Service Configuration,

Panel Configuration | Other lptians

#  Description Price

Choice Panels
Modiisr Panels

Buttonnotused | Inventory ltem  Choice Panel

Show Item in Inventory

Back Color Selected Colar o
Total (with tax): $0.00
Text Calor =< A ' v
SCROLL RECEIPT
Font Alignment
Font Place instructions here on how to
use the current screen
Picture Ficture Alignment
Mo Picture

Save Exit

1. Select Main Screen under Panel Configuration.
Note: The following is editable on the Main Screen:
o All buttons (including, images, color, and caption)
o Totals labels
o “Infoicon”
o Background color

2. To edit a section, double-click an empty area of the section (i.e. background). Depending on what kind of control
you clicked, and what type of panel you are editing, the editable options vary. The options that are not valid will
be disabled and you will be unable to edit them.




3. To edit a particular button or caption, select the
control (button) then use the options on the left side
to edit it. The options that are not valid will be
disabled and you will be unable to edit them.

4. Select Save when finished.

Control Hame

Text
Finizhed

Click Target

Button ok uzed lreentany [tem Choice Panel

Show [tern in Inventory

Colars
Back Color Selected Color

P RoyaBlue  «
Text Color

ik v
Font

Fornt Font Aligrment
BottormCenter M

Button Picture
Picture Alignment

Ficture
\MiddieCenter | v

Mo Ficture
——

The following are the buttons maximum pixel
dimensions, if you will be using images in place of
buttons:

o The Delete button — 125x54 pixels.
The Up and Down buttons — 60x60 pixels.
The Done button —127x71 pixels.
The Information button — 32x32 pixels.
The Cancel Item and Start Over buttons — 63x71
pixels.

o O O O




Template Configuration

Templates can be edited to set default fnts, sizes and alignments, text, button and background colors and/or pictures.
There are two types of templates that can be created:

e Choice Template - Choice templates are the templates used when creating new Choice Panels, where the
customer will select the departments and items in the departments.
e Modifier Template - Modifier templates are templates used when creating new Modifier Panels.

When you add a new Choice panel or Modifier panel, these defaults that you created will be used.

Template Configuration — Choice Template

There are 2 types of templates: Choice and Modifier. The Choice template can be edited to set default fonts, sizes and
alignments, text, button and background colors and/or pictures. When you add a new Choice panel, these defaults that
you created will be used.

pcAmerica

Retail and Restaurant Solutions

Sample Top Caption 1
Sample Top Caption 2

Snow Item in Inventary

e Flaceholder Placeholder Placeholder
e
=—

Picture

Mo Ficture

Save Bt

1. Select Templates then Template Choice Panel under Panel Configuration.
Note: The following is editable on the Template Choice Panel:
o All buttons (including images, font, color, and caption)
o Font
o Logo
o Background color
2. To edit a button simply select the button in question and use the options on the left to edit it. The edits for the
buttons include changing the buttons color, the font of the text and, adding a picture of your item.
The following are the buttons maximum pixel dimensions, if you will be using images in place of buttons:
o The Placeholder buttons —162x102 pixels.
o The Left and Right buttons — 60x60 pixels.
3. To edit the background color, or the logo, simply select an area of the background and, use the controls on the
left, to make any changes.
4. To edit the Top Caption 1, simply select the text. Using the controls on the left, make any changes.
5. Select Save.




Template Configuration — Modifier Template

When an item has a modifier group attached to it, the program will automatically create a “Simple” Modifier screen
based on the template you have setup. You can override this behavior on a per group, per item basis by adding a
modifier panel manually.

Self Service Configuration FE EEX]

Panel Configuation | Dther Dpiions

Sample Top Caption 1
Sample Top Caption 2

‘ Placeholder Placeholder Placeholder Placeholder
e
Show [tem in Inventory
Placeholder Placeholder Placeholder Placeholder
Back Color Selected Color
Royakle
Tent Color
Placeholder Placeholder Placeholder Placeholder
Fort Fort Aligrment

ek
Placeholder Placeholder Placeholder Placeholder
e Ficture Algnment
—

o Picture

~r

Save Exit

6. Select Templates then Template Modifier Panel under Panel Configuration.
Note: The following is editable on the Template Modifier Panel:

o All buttons (including images, font, color, and caption)

o Font

o Background color

7. To edit a button simply select the button in question and use the options on the left to edit it. The edits for the
buttons include changing the buttons color, the font of the text and, adding a picture of your item.

The following are the buttons maximum pixel dimensions, if you will be using images in place of buttons:
o The Placeholder buttons — 162x102 pixels.
o The Left and Right buttons — 60x60 pixels.
o The Next Step button — 140x60 pixels.
8. To edit the background color, simply select an area of the background. Using the controls on the left, make any
changes.
9. To edit the Top Caption 1, simply select the text. Using the controls on the left, make any changes.
10. Select Save.




Creating New Choice Panels

Choice panels are the main type of panel, and at least 1 must be created in order to get a working self service screen. In

our example we will be creating a Main Choice Panel (which will be the first panel that your customer views) and then a

sub page containing items.

Self Service Configuration

Panel Configuration | Other Options

b ain Screen

1. To create a new panel, select the node you’d like to
add a panel to (Choice Panels), and select the green
plus icon next to the tree.

2. This will create a new blank panel, based on the
template, with a name that says Not Set. Click on the
panel’s background and change the Control Name to
give it a friendlier name (i.e. Main). We will then
want to create another Choice Panel and name it
Appetizer.

Note: Remove a panel by selecting it in the list and
selecting the minus button.

Note: You can create an unlimited number of choice
panels and link them however you’d like.

Main Scieen
) = Templates
Template Chaice Panel -
Template Modifies Panel
= Choice Panels
zers

% Mottar Banale

Text
Appelizers

Cck Taiget
© Buton not used O Inventory ltem @ Choice Panel
Appetizers v

Show Item in Inventory

3. Choice panels have buttons that have 2 different
functions:

e Inventory Item — Choose the item from the
dropdown that you wish to sell when the button
is pressed.

e Choice panel — Select the panel from the
dropdown you want to display when the button
is pressed.

Note: Any buttons whose Click Target is Button not used,

will not be displayed to the customer. If there are not

enough items for more than 1 page, the next and
previous buttons will be hidden as well.

4. Select a button from the Choice Panel “Main” we
created in step 2, and then change the Text to
Appetizer. We will then change the Click Target to
Choice Panel. We will then use the dropdown to
select the Choice Panel that we created (Appetizer).

5. To change the Sample Top Captions, select the text
and enter something on the left under the Text field
(e.g. Welcome!).

Note: If adding Inventory items that have modifiers or modifier groups attached to them, the Modifier Panel Template
will be used by default. However, each Modifier/Modifier Group Panel can be customized per item.




Modifier Panels

Self Service Configuration

Fanel Configuration | Other Options

Main Screen i
Templates
Choice Panels
[=I- Modifier Panels

1. When adding new Modifier Panels there are two
choices of panels to create:

What Type of Topping Would You

-
Black Olive {cal) Broceol (cal) Buffalo Chicken
(cal)

Sample Bottom Caption

e Custom

o Custom modifier panels display up to 6 uniform
buttons per page. A change to one button’s
properties will change all of the buttons on the
page.

o Custom modifier panels have a picture available
at the bottom left of the page.

What Type of Topping Would You

‘Artichoks (cal) Black Olive cal)
Broczoli cal) g icken Capers (cal) Chicken Cutlet
(cal) [eal)

Chopped Eqgplant {cal) ExtraChesse YR our Cheess (3
Tomatoes {cal) (cal)
Garlic (cal) Green Pepper Griled Chicken Ham [cal)
(cal) (s
e

o

e Simple
o Simple modifier panels display up to 20 uniform
buttons per page. A change to one button’s
properties will change all of the buttons on the
page.
o Simple modifier panels do not use pictures.




Modifier Panels — Custom

e e ervice .on Jguratlun
i® Self Service Confi i
Panel Configuration | Other Options _
# o

Main Screen
+ Templates
# Choice Panels
Modifier Panels

I

imple

1. To add a new Custom Maodifier Panel, highlight
Custom under Modifier Panels and select the green
plus icon next to the tree.

Select the modifier group’s parent item

Vendar

Hamalz Ham Calzone

Minestrone | Minestone 400
PastaFagiol | Pasta Fagiol 400
PeppeCalz Pepperoni Calzons |6.00
SausGalz Sausage Calzone |6.00
SausRoll

SouOiDay Soup of the Day | 4.00
Stromboli Strombel 525
TortelErada | Tortelini en Brodo |4.00

VeggCalz Veggle Calzone 650

[
[

[

[

[

Sausage Roll 600 o
o

1

[

[

[

VeggStromb | Vengle Strombal |6.50

Add New
Ilem

Category Department Vendor
No Category Selected v 8 [oG FL I R [ Soups ~ I No Vendor Selected

Hel
° ) o <P

Enter Search Text:

:m

2. When you choose to add a new modifier panel, you
will first be asked to select the parent item (item to be
modified), followed by which modifier group to add.

Would you like Extra Sauce?
—

Total (wihtax):  $6.61

e

‘6 Tatch 21 opticn to medity the e
U 30 Grdefing

SCADLL RECEPT

You st sslset axally 1 oplions).

Our Sauce is Delicious

Note: Any modifier groups that have a single item in them
are converted into a yes/no question. You are able to
modify the yes/no buttons.




Self Service Configuration

Panel Configuration | Other Options

& Choice Panels 0
Appetizers # o
M air —
= Modifier Panels
(=) Custom
of Set b
. Cirerla M
Cantral Mame
[ |
| et
m Calzones are Greatl I

Buttan nat used Irrventaory Item Choice Panel

Show Item in Inventory

Colors
Back Color Selected Color

Wl VidnightBlue v
Text Color

e =k
Font

Font Font Alignment
Button Picture
Pirture Ficture Alignment
No Ficture

3. After adding the Modifier Panel you can configure it
using the controls on the left.

4. When selecting the background you will be able to;
change the Control Name (recommended for
organization), add an image (custom panel only) under
button picture, and change the background color
under Colors.

5. To edit any text on this screen, select the text in
question you will then be able to edit the Font and
Colors.

6. To edit the buttons, select one and you will be able to
edit the color and font. Any change made to a
modifier button will change all of the modifier buttons.

Note: You will be able to edit the Previous, next, and next
step buttons separately. You will also have the ability to
add a picture to any of them by selecting one and then
specifying a picture under Button Picture.

Self Service Configuration

Fanel Configuration | Other Options

Templatez
[=)- Choice Panel:
Appetizers

b ain
=) Modifier Panels
= Cusgtaom o

Ham Calzone
L. Sirnnla

Test

| Ham Calzone |

|

Click Target

() Button not uzed (&) Inventary ltem () Choice Panel

| Ham Calzone : HamCalz w

Show [term in [nventory

After adding the Modifier Panel (Ham Calzone Toppings)
and configuring it how you want it, you will need to add
the parent item (Ham Calzone) to one of your choice
panels.




Modifier Panels — Simple

EEl Self Service Configuration

Panel Configuration | Other Options |

-~ Main Screen 4
-- Templates +
-- Choice Panels
B- Modifier Panels

Cusztam
& Simple

Control Hame
| ChoiceButhon

1. To add a new Custom Modifier Panel, highlight Simple
under Modifier Panels and select the green plus icon
next to the tree.

Select the modifier group’s parent item

ttem

Desoription “endor
Rumber 2

Description Price Stock et

ch

HamCalz Ham Caizane .00

0
Minestrone | Minestons 400 0
PastaFagioll | Pasta Fagiol 400 0
PeppeCalz Pepperani Calzone | 6.00 0
SausCalz Sausage Calzone | 5.00 0
SausRol Sausage Roll 600 0
SouoiDay Soup ofthe Day | 4.00 0
Stromboi Stromboli 625 -1
TomelBrado | Totelini en Brodo | 4.00 0
WeggCalz Veggie Calzone | 6.50 0
“WeggStromb | Veggie Stromboli | 650

Category Department Vendor
No Category Selected v J[o=1FLNEEENGELIEE v B No Vendor Selected v @

Enter Search Text:

Ip
&

2. When you choose to add a new modifier panel, you
will first be asked to select the parent item (item to be
modified), followed by which modifier group to add.




Self Service Configuration

Panel Configuration | Other Options

Main Soreen 0
Templates T
Chaice Panels —
= Modifier Panels

Custom

[=- Simple

toppings
Coitrol M arne
[rem |
[ et
lDul Calzones are Great! I

Button not used Ireventary ltem Choice Panel

Show Itern in Inventory

Colors
Back Color Selected Calor

Il MidnightBlue v
Test Calar

| EEES
Font

Font Font &lignment
EButton Picture
Picture Picture Alignment
Mo Picture

3. After adding the Modifier Panel you can configure it
using the controls on the left.

4. When selecting the background you will be able to
change the Control Name (recommended for
organization), and change the background color under
Colors.

5. To edit any text on this screen, select the text in
guestion you will then be able to edit the Font and
Colors.

6. To edit the buttons, select one and you will be able to
edit the color and font. Any change made to a
modifier button will change all of the modifier buttons.

Note: You will be able to edit the Previous, next, and next
step buttons separately. You will also have the ability to
add a picture to any of them by selecting one and then
specifying a picture under Button Picture.

Self Service Configuration

Fanel Configuration | Other Options

Templatesz
[=)- Choice Panels
Appetizers

M ain
=) Modifier Panels
(=) Cuzbarm D

Ham Calzone
2l Cirnnla

Tent

|| &

| Ham Calzone |

Click Target

) Button not uzed (&) Invento ltem () Choice Panel

| Ham Calzone : HamCalz b

Show [term in [nventory

After adding the Modifier Panel (Ham Calzone Toppings)
and configuring it how you want it, you will need to add
the parent item (Ham Calzone) to one of your choice
panels.




Other Options tab

— B
[ . ey
Panel Corfiguration |} Uther Options |

QOrder Timeout (in sec:nnds)

After Ordering an ltem: Go Back to Intial Fa

Hide Help Panel

Done Button Function
[ Print and hold
[] Credit Card Payment

Paydiant

For Order timeout set an amount of time (in
seconds) that the screen will reset due to inactivity.
If the customer doesn’t touch any buttons or screen
at all, when 15 seconds are remaining in the
countdown, they will be presented with a question
asking if they would like to cancel their order. If
they choose to continue, the timer will reset.

For After Ordering an Item there are two options,
go back to initial panel (default), or ask if the
customer wants to order another item. If Ask for
More Items is set and they choose to not order
another item, the Done button is pressed
automatically.

Set the Initial panel to the choice panel you would
like the customer to see by default.

Check Hide Help Panel to hide the help panel from
the customers.

For Done Button Function select the options you
would like to give the customer to end the
transaction (see: Step 7).

**NOTE: As of version 12.8018 the following processors
supporting EMV have been integrated into self-service,
click on the links below to be redirected to the
installation guide for each processor & the certified
EMV pinpad:

PAX S300 with Heartland Payments

VeriFone VX805 via Datacap with Mercury, Chase,
Vantiv, First Data, and TSYS

. - o

6. Once you are done editing your panels, select the
Save button to save your changes, and then select
Exit.
Question Box
7. When Done is selected on the invoice screen (by the

customer) CRE/RPE will ask the customer how to
end the order. The options available will be the
options you enabled under the Done Button
Function section in the Other Options tab of the Self
Service Configuration screen.



https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/PAX-S300.pdf?attachauth=ANoY7cr-iW_pGHh86EddkcbBxQyin5G3ZheA2P9lVrzaEzV7FaITx2rm0nPz4JOQgkf13JUPOTPwJVmx1fNHxxmf5fOkgr2AlnpHg0qklVXSeR0Yl-BjG3L0ph5CyEPnSrpWnm1BI-DbV86Te-K4mJzdKM1t9DK40QgOcDEINr5wV2_x51WRr8k_NFOg7bRxvJa682OyKGg8eSaQJnX5e4BeGVAFJsNzpnWwH9rxldlyTjd41lw9STw%3D&attredirects=0
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Verifone_VX805_DataCap%20_Mercury.pdf?attachauth=ANoY7crleksEhmcERUSTqUv6X2Tt6FshiMqSLKROrj56_VJW75HmwlnBWrGBFmeG3s562F1_CA-xB6xo4lIpwaoi1s0ml46Hjs7-FEj4bTgF_RSmHpju5Z0qQzj9epVAWFihEPG2J9SumK0Io5ncg16X4feiSj_0j1OGao745ZQ_HRpH555J2SHAxRZvBEe0jcqhjWgWLDE8xsKOeE_ul0bkQEOT9U94vx8Y3IikUFbA_4ypXezVb680ecrFSfLm1iA62DotpykbpsAcXfCEpvaPzohrG_iWQA%3D%3D&attredirects=0
https://docs.google.com/a/pcamerica.com/viewer?a=v&pid=sites&srcid=cGNhbWVyaWNhLmNvbXxzdXBwb3J0fGd4OjdlOTcyODFkYjUxYTdiMTg
https://docs.google.com/a/pcamerica.com/viewer?a=v&pid=sites&srcid=cGNhbWVyaWNhLmNvbXxzdXBwb3J0fGd4OjczMzMzZGE4YmE1MDlkMjI
https://docs.google.com/a/pcamerica.com/viewer?a=v&pid=sites&srcid=cGNhbWVyaWNhLmNvbXxzdXBwb3J0fGd4OjIyYjFkY2JlZjUxYmM3Mzc
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Verifone_VX805_DataCap%20_TSYS.pdf?attachauth=ANoY7coTiynAQoo7YCBvTWSsQFhWNRpVuJxlaqjHx1HhEJHDAFxtAQbOZec3nveny5_ki2a3Bs6SwxzVD3CDS85VWWSnp8GzIGs43uXd6Gw93_yBFlZJTyoEPrIQFuZg3PhNqvNxPsHmhT4cjJ_Yz_pPcFVTPRBO4IcOFkjkOeRQfdZ72m9FCtW35_0RFNu1vTAG5SGnwkMaBFUTEw3YOIw83S_H4BkZYbVe5Pcg2M8pgQTTGzquP5o-D5XuKt-ZCyaFbevxFM0GUywY_GfwIuyaC_lpacO4vw%3D%3D&attredirects=0

Please use pinpad to finish

Grand Total: $1.03

Amount Remaining: $1.03

Failed Transaction Message

Please use pinpad to finish
Grand Total: $1.03

Amount Remaining: $1.03

The creditpaymentcould notbe processed:

Cancel

8. Pay by credit card (CreditCard) — the application will
prompt the customer “Please use pin pad to finish”.
At this point the configured pin pad will prompt the
user to swipe their card.

**NOTE: As of version 12.8018 the following processors
supporting EMV have been integrated into self-service,
click on the links below to be redirected to the
installation guide for each processor & the certified
EMV pinpad:

PAX S300 with Heartland Payments

VeriFone VX805 via Datacap with Mercury, Chase,
Vantiv, First Data, and TSYS

9.
Note: If the transaction fails to be processed by the
pinpad they will receive the prompt “The Credit
payment could not be processed:” The customer
must select cancel and press Done on the invoice
screen to try again.

On Screen QR code

Please scan the QR Code to pay
with Mobile

o0

-
.

5
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Totsd Avouent: 7,18

Coment Pt

10. Pay by Paydiant (Mobile) — the application will
generate a QR code to be scanned by a smartphone
using the Paydiant application (for more information
please see the document titled Paydiant Processing
Configuration and Usage in CRE and RPE.

11. Print and Hold the Transaction - the order will print
and then be put on hold waiting for payment.



https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/PAX-S300.pdf?attachauth=ANoY7cr-iW_pGHh86EddkcbBxQyin5G3ZheA2P9lVrzaEzV7FaITx2rm0nPz4JOQgkf13JUPOTPwJVmx1fNHxxmf5fOkgr2AlnpHg0qklVXSeR0Yl-BjG3L0ph5CyEPnSrpWnm1BI-DbV86Te-K4mJzdKM1t9DK40QgOcDEINr5wV2_x51WRr8k_NFOg7bRxvJa682OyKGg8eSaQJnX5e4BeGVAFJsNzpnWwH9rxldlyTjd41lw9STw%3D&attredirects=0
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Verifone_VX805_DataCap%20_Mercury.pdf?attachauth=ANoY7crleksEhmcERUSTqUv6X2Tt6FshiMqSLKROrj56_VJW75HmwlnBWrGBFmeG3s562F1_CA-xB6xo4lIpwaoi1s0ml46Hjs7-FEj4bTgF_RSmHpju5Z0qQzj9epVAWFihEPG2J9SumK0Io5ncg16X4feiSj_0j1OGao745ZQ_HRpH555J2SHAxRZvBEe0jcqhjWgWLDE8xsKOeE_ul0bkQEOT9U94vx8Y3IikUFbA_4ypXezVb680ecrFSfLm1iA62DotpykbpsAcXfCEpvaPzohrG_iWQA%3D%3D&attredirects=0
https://docs.google.com/a/pcamerica.com/viewer?a=v&pid=sites&srcid=cGNhbWVyaWNhLmNvbXxzdXBwb3J0fGd4OjdlOTcyODFkYjUxYTdiMTg
https://docs.google.com/a/pcamerica.com/viewer?a=v&pid=sites&srcid=cGNhbWVyaWNhLmNvbXxzdXBwb3J0fGd4OjczMzMzZGE4YmE1MDlkMjI
https://docs.google.com/a/pcamerica.com/viewer?a=v&pid=sites&srcid=cGNhbWVyaWNhLmNvbXxzdXBwb3J0fGd4OjIyYjFkY2JlZjUxYmM3Mzc
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Verifone_VX805_DataCap%20_TSYS.pdf?attachauth=ANoY7coTiynAQoo7YCBvTWSsQFhWNRpVuJxlaqjHx1HhEJHDAFxtAQbOZec3nveny5_ki2a3Bs6SwxzVD3CDS85VWWSnp8GzIGs43uXd6Gw93_yBFlZJTyoEPrIQFuZg3PhNqvNxPsHmhT4cjJ_Yz_pPcFVTPRBO4IcOFkjkOeRQfdZ72m9FCtW35_0RFNu1vTAG5SGnwkMaBFUTEw3YOIw83S_H4BkZYbVe5Pcg2M8pgQTTGzquP5o-D5XuKt-ZCyaFbevxFM0GUywY_GfwIuyaC_lpacO4vw%3D%3D&attredirects=0
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Paydiant_Processing_Config.pdf?attachauth=ANoY7co0nZVyHv3qwHAjnck2Ln9Nzca-0xgZvKd5KOOybEJ1wGp9a5YsBWacQTagMHTRAEmd3Tguyt5c2AlhlE5LZ0OQAyEUrTc-1L53fGCo1Q62cs5yATEGQV3xy5WpOZ2NS4mhLK6RcJZ8-x4Hcq9nWdE9WTLKzuZSivvOGOPGi4L7z21HXoGv5rrAuykrjCBG8O5RYLJtHN2pU23aVx6bmnUtrm6B49PaPkvoAt3wbmQX3GEoDpMvE0h8xOWd8yQpvrnZS9zuVGOks5WufHJKUEiojkxLkA%3D%3D&attredirects=0
https://c528a1c3-a-82a64781-s-sites.googlegroups.com/a/pcamerica.com/support/file-lockers/pdf-locker/Paydiant_Processing_Config.pdf?attachauth=ANoY7co0nZVyHv3qwHAjnck2Ln9Nzca-0xgZvKd5KOOybEJ1wGp9a5YsBWacQTagMHTRAEmd3Tguyt5c2AlhlE5LZ0OQAyEUrTc-1L53fGCo1Q62cs5yATEGQV3xy5WpOZ2NS4mhLK6RcJZ8-x4Hcq9nWdE9WTLKzuZSivvOGOPGi4L7z21HXoGv5rrAuykrjCBG8O5RYLJtHN2pU23aVx6bmnUtrm6B49PaPkvoAt3wbmQX3GEoDpMvE0h8xOWd8yQpvrnZS9zuVGOks5WufHJKUEiojkxLkA%3D%3D&attredirects=0

Implementation

pcAmerica

Retail and Restaurant Solutions

Welcome!
Please Place Your Order.

Appetizers

$7.95
$7.95
$7.95

Total (with tax): $31.64

e

SCROLL RECEIPT

6 Touch an itern to place it on your
order

To verify that all is set up correctly, log into the Self Service screen using the employee that we created earlier (99),
select Appetizer menu button on Main screen then select item. If item prompts for modifiers and there is more than
one level of modifiers to choose from, select Next Step to get to the next level of modifiers.

Note: To exit the Self Service screen, quadruple-click the item grid (click the invoice area four times, very quickly).




