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Overview

The ShipCompliant customization connects to the ShipCompliant.com web service, which performs legal
checks, allowing stores to ship wine and spirits to their customers in compliance with state regulations.
This service integrates with CRE to run a check for shipping compliance for each transaction.

CRE Setup Screen

1 In CRE, select Manager or Options, and enter credentials if prompted.

2 Select Setup, then Setup Screen.

3 Go tothe Company Info tab, and then the Customization tab.

Setup Screen

Control I G Info Ci i I I Features I I Invoice
PaymentProcessing |  Quicklnvoicing & Alerts |  Quick-Add |  Receit |  Reports
Restaurant Features | Station Specifics I System Access | Touch Screen

Information Customization

Customization
[] Thrift store

[[] Auto Recycler
(] ship Compliant

Update

Exit

4  Check the Ship Compliant box and click Update.
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5 Stillin the Setup Screen, go to the Internet Features tab, then select Page 2.

Internet F

y
PaymentProcessing |  Quickinvoicing& Alerts | Quick-Add | Receipt
RestaurantFeatures | Station Specifics | System Access

Page1 Page2 Page3 Paged

Portal Settings Ship Compliant Web Service
URL [7] Enabled Enabled

L URL

Portal ID hitps://ws.shipcompliant com/services/1.0/

0 Username Shipping Method
Username tech@pcamerica.com OTHER ~:
‘ Password License Relationship
Fesawod SupplierToConsui ~

Ignore Street Level Errors FulfillmentHouse
Social L Provider
Sewuol!mder Reject If Address Suggested

® pcAmerica ) snap
URL  [7] Send Loyalty Messages

Username

Password

6 Check the Enabled box, and enter URL, Username, and Password.
7 Check boxes as appropriate for Ignore Street Level Errors and Reject If Address Suggested.
8 Select from list for Shipping Method, License Relationship, and Fulfillment House.

9 Select Update to save your changes.

CRE Department Setup
1 In CRE, select Manager or Options, and enter credentials if prompted.

2 Select Administrative, then Department Maintenance.
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3 Select Add Department.

ShipCompliant Setup and Use Guide

sl Department Maintenance

Info

General Information for LIQUOR
Category for this

oy NONE - NONE ~ @ Regular
Department|D g1 O Rental
O Employee
Department ‘LIQUOR ‘ Employ
Description
Options Receipt Notes
[JPrint Department Notes on Receipt sq

[1Require Permission for Sale
[1Require Serial #/ Reference Entry
[0 Bar Tax Inclusive

[JInclude In Scale Export

(?)

-

Previous

-»

Next

)
Lookup HEIP

X

Keyboard

fomCost 0 |
Percentage

Category Export Items to
Maintenance Scale

4 Enter Department ID and Department Description (both of these are required), then select Save.

8 Department Maintenance

Info

General Information for Department
Category for this

Denemen NONE - NONE ~ @ Regular
Department ID ‘PCAWINE ‘ ORental
Department  |pCAWINE | -
Description

Options Receipt Notes

[1Print Department Notes on Receipt
[1Require Permission for Sale
[JRequire Serial # Reference Entry
[1Bar Tax Inclusive

OInclude In Scale Export

-

Previous

-

Next

@
7/

Lookup

Square Footage

X

Keyboard

Item Cost
Percentage

Category Export Items to
Maintenance Scale
Delete Cancel

5 Repeat as necessary and, when finished, click the
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ShipCompliant Brand Setup

1 Go to the ShipCompliant portal at https://portal.shipcompliant.com.

ShipCompliant Portal Login

Authorized users only.

£mall Address: tech@pcamernica com

Password: eseees

remember my emall on this computer

Maore Information: (888) 449-5285

2 Enter your ShipCompliant Username and Password, and click LOGIN.
3 Go to the Setup tab and then select the Brands sub-tab.
4 Select Add Brand.

5 Enter the Brand Key and Brand Name

© Breect to Consumer Bemnds set0 statn: Complete O

Doiplaring § - 7 of 3] <« < <Frwy Npsts > >

Koy Name Associsted Products Beand Owner Suppocting Decumentation U m

A Croate o 1astng Room Map T Gaute (tean { ven Cakrsmter

Tarnpetature recasteg " Vo Comveeat

Marvatng Progrars

Please note: Brand Key here corresponds to Department ID in CRE, and Brand Name
corresponds to Department Description.
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6 Inthe Additional Brand Details section, make appropriate selections for the following:

» Brand Producer — the company that makes the brand you are configuring
» Brand Bottler — the company that bottles the brand you are configuring
» Trade Name — the company name under which the brand you are configuring operates
r ) |
Add/Edit Brand [x]
Basic Supporting Documents
Edit Basic Information about this Brand.
Supplier:
@ Brand Key: PCAWINE
@' Brand Mame: PCAWINE
Brand Owner: @ This brand is owned by Test Account.
@ This brand has always been avwned by Test Account.
) This brand was acquired from a third party.
) Other @
Additional Brand Details
Brand Producer @ This brand is produced by Test Account.
) This brand is produced by a third party.
Erand Bottler @ This brand is bottled by Test Account.
©) This brand is bottled by a third party.
No document required.
Trade Name @) This brand operates under Test Account.
© This brand operates under a trade name awned by Test Account.
Ne document required.
or Cancel
L 4

Please note: These selections may require additional documents. If so, you can configure these
through the ShipCompliant portal.

7 Select Save when finished.
8 Repeat as necessary until you have created all configured CRE departments.

9 When finished, click Exit.
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Inventory Maintenance — Item Setup

1 In CRE, select Manager or Options, and enter credentials if prompted.

2 Select Administrative, then Inventory Maintenance.

3 Click Add to add items to your designated departments.

4  Select the desired department from the Department for this item list.

Inventory Maintenance
Item: Cabernet Print Labels | Keyboard
Department | pc AWINE -
for this ltem [ l AT _
ltem Number |Cabernet | Price You $21.99 [[]Tax 2
- Charge [[]Tax3
Deserptr e i 2419 [FgarTa
tax
#In Stock| 5lJlJ|

Click to Select Picture

Optional Info Pending Orders | Properties | Notes | Modifiers | Price Levels |

Ordering Info | Special Pricing | Matrix | Sales History | Recipe | Printers |
Options | Additonal Info

— ———— Altemate SKU Tag Along It
Bonus Points ¢ # Barcodes 0 emate g ag Along fems ‘

Commission [ of Gross Profit | 0.0% @ @
Prodoe Type e+

Alcohol s Modifier ltem Disable this ltem Foodstampable
Egg;:r;tn Exclude from Account Limit [ Prompt Quantity Auto-Weigh
Check ID Before Selling Prompt Price Use Serial/Batch# | |
Unit Size  Unit Type | Check ID #2 Before Selling 7] Allow Buyback Special Permission
730 [M : '] Count This ltem Print on Receipt
Search by Iltem Number Profit% 266.5% Retail Discount 0% Gross Margin 727156 %

‘ Transfer

Instant PO ‘

Look

S B B 0w SN e |

Previous

up
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Be sure to complete the following required fields, either by making a selection from the list provided,

Heartland | Register
Express

5

or by entering a value.

» Product Type

» Alcohol Content

» Unit Size

6 Select Save.

7

Repeat as necessary for additional items, then select Exit.

Creating Customers

1

In CRE, select Manager or Options, and enter credentials if prompted.

2 Select Administrative, then Customer Maintenance.

3 Click Add to begin adding customers.

101

Customer Maintenance

This Customer  All Customers  Print Customer Labels

Information for: Cash Customer
Customer #

Keyboard
First Name Last Name E-mail Address
Cash \ Customer \

General Info Extended Info| Account Info| ShippinngiIIing| History| Notes | Properties| Stores|

Company Name Primary Phone # Bonus Points Achieved
\ | | [0 \
Street Address Alternate Phone # Birthday

\ | | | | \
Street Address 2 City Application Date

\ | | 110001

State Zip Code County Card Swipe IDs

‘ ‘ ‘ Add Del

0.00%

Discount Percentﬂf Price Level

[ Charge At Cost

Search by Gustomer #

[] Tax Exempt

@

Previous

&

Next

[1Print Notes on Receipt

I:|
Last Search

Returned 1
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Enter required customer information, including the following:

Customer #
First Name
Last Name
Street Address
City

State

Zip Code
Birthday

If desired, you can also enter shipping information under Shipping/Billing tab at this time.

Select Save.

Customer Maintenance

This Customer  All Customers Print Customer Labels

Keyboard

Customer# First Name Last Name E-mail Address

112428 | [RuBY | [sCHMINCKE | |
General Info Extended Info| Account Inf0| Shippi _,'Billing| Histnry| Notes | Pmperties| Stores|
Company Name Primary Phone # Bonus Points Achieved

T

pca [ | | \
Street Address Alternate Phone # Birthday
123 street Place | 1111111111 | |oor18r1998 |
Street Address 2 City Application Date
\ | [Town city | 1110001
State Zip Code County Card Swipe IDs
IN | [47404 | [cowardly | Add Del
Discount Percentage  Price Level
" g
[ Charge At Cost [ Tax Exempt [ Print Notes on Receipt

Previous Next Cancel

Repeat the process as necessary.

When you have finished adding all desired customers, click Exit.
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Ringing Transactions
1 Log into the CRE invoice screen.
2 Add one of the customers created in the previous section.

3 Add item(s) from designated departments/brands.

# Item Info uanti Price
X Cabemet @ 750 Milliiter/$21.99
1 Cabemet* 1 $21.99

- -
=

Shippng Options.

Customer Info | Customer Notes
8007226374 -- PCA Customer

pcAmerica
Ph: (800) 722-6374

Ml aa

F1-Help F2- Inventory

F7 - Check Sale. F8-CC Sale

4  Select the Not Shipping button to access the Customer Information.

5 The Bill To tab includes the following information:
e Customer Number
e Customer’s Discount Level
e Customer’s First and Last Name
e Customer’'s Company
e Customer’s Address
e Customer’s Phone Number

EEEE——

EBiII To Ship To| Picture|
8007226374 DL: A
PCA Customer
pcAmerica
1 Blue Hill Plaza
2nd Floor
Pearl River NY 10965
(800) 722-6374

A Global Payments Company
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6 The Ship To tab includes the following information pulled from the Shipping/Billing tab of the
Customer Maintenance screen.

e Customer’s First and Last Name
e Customer’'s Company
e Customer’s Address

Customer Information z
Bill To|[Ship To, Picture| |

PCA Customer
pcAmerica
1 Blue Hill Plaza
2nd Floor
Pearl River NY 10965
(800) 722-6374

Choose
Alternate

[] Send To Ship to Address Shipping Info

OK

You can indicate your shipping address preference by selecting the Ship To tab.
e To ship to the existing shipping address, check the Send To Ship to Address.
e To ship to a different address, click Choose Alternate Shipping Info. This option allows you to
select another existing customer’s address, and is useful in gift orders.
7 The Picture tab allows you to add a picture from an existing file to the customer’s profile.
e Click Change Picture.
e Browse to the desired picture and click Open.
e Click OK.

Custamer Infarmation z_

Bill To| Ship To

Change
@ Picture

Please note: The maximum image file size is 470 pixels wide by 230 pixels tall.
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8 To verify all shipping details are correct, click Shipping Options.

>

Search
# Item Info Quantity Price
Cabemet @ 750 Milliliter/$21.99
. L Cabemet’ 1 $21.99

HOLD
Cii+H

el il
ﬂ.ﬂﬂﬂ

Wi be svpped

il

2

Gl o s e ,ﬁ%@-«:

Fi-Melp F2 - Inveonory F3 - Clock n'Out 4 - Customers TS - Price Check 76 - Cash Sabe
F7 - Check Sxle F8.CC Sae F9.0n Accoum FA0 - Cashier Fxns F11 < Invoice info F12 < tem Options.
This will open the ShipCompliant Order Settings window.
9 Make appropriate selections under Order Type and Fulfillment House.
-
a5l ShipCompliant Order Settings
Order Type Fulfillment House

Criginal Address Suggested Address

Address1: 1 Blue Hill Plaza Address1:

Address2:  2nd Floor Address2:

City: Pearl River City:

State: NY State:

10965 Zip:

10 Click OK to save your changes, or Cancel to discard and exit.
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11 Select Pay.to initiate the compliance check.

h 7/
1
Search
8 Item Info Quantity Price
Cabemet @ 750 Milliliter/$21.99 4
I L Cabemet* 1 $21.00

x = " ; ﬁ ' Customer Info Gustomer Notes
A - 3 4 8007226374 — FCA Customor
i o . - “‘I h: (800) 722-6374

QUICK EIND; mJ

Fi-Melp F2 - Inveniory 3+ Clock n'Out F4 - Customers F4 - Price Check 76 - Cash Sabe
F7 . Check Sxle FB.CC Sae F9.0n Account F10 - Cashier Fxes F11 - Invoice info F12 < It Options.

12 |If the order is not compliant, this message will appear and you can either select No to exit, or Yes to
force the order.

it . W
This order is not compliant,

would you like to force it
through?

Forced orders may require additional configuration on the ShipCompliant portal.
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Searching and Editing Orders on ShipCompliant Portal

You can search and edit past orders on the ShipCompliant Portal.

1 Navigate to the ShipCompliant Portal at https://portal.shipcompliant.com.

ShipCompliant Portal Login

Authorized users only. I

Emall Address: tech@pcamenica com

Password: sseses

remember my smafl on this computer

More Information: (888) 449.5285

2 Enter your Email Address and Password and click LOGIN.
3 Select the Orders tab and then the Search Orders subtab.

4  Enter desired search terms and click Search Orders.

Nome  Comphance | Repors Orers Tt set Anarrics [P s e 39

Marage N - Mara, Dowricad et
Cvsers e Sertey our [ Tan
« Unsaved Search » o saarch 15: pelect auistng peerch: Select (=] ceece
* e
Search Orders
L
Tvolce 8 i

. . ” . Show 10 (] ressts par page
Twoice # Search Mode: @ F eyt 7 Begis van 7 Exact Match M) Samber

Ship Dute Rarge Bw o
Purchae Gate Range: s70012 to 542002

Bate Croatod o

Shpmen Stann: = éary Shomert Satus - -
Complance Satus 4y Conplarce Sutes -
Tracking Seats ~ fevy Tracking State — -
Wep Te State Ay ShO T S -
Tag: Aoy Tag ot
Licrons Relazorabip: — Aery Licarae Relatenitg — B
Mom Optin
Yools Contact and News
o -
AL Conate & Tastng Room Map Sty Drash {ven Calcuestor ¥ SupCorprant (log
nes Temporanun Foecaing ¥ Vome Corveter ¥ Contact Supgot
tact|
L Cneseterin Rase Mt rng Progmams H w9623

In this example, we are searching for all orders within a certain date range.
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5 Select the order you wish to review from the Search Results, and click View Compliance.

Q| 3 0w o ir ingcomptamtcam e vty 0 - @ B 6 X W‘

Winin Ware Toast Account vt s

Mome | Corglants | Hepere Oatery
Wonage o e
Ovawrs. Ovders . .

Search Results « w0l seah | sae seah

Select; [A1] [Mme] [Thes fage Ooly] (2 shismentis) selected)

S txsand Collazze A8 Raws

Milting Fst Mty | ant
Nome

& 19 rea Camtoner

Yooty

Contact ant Newn

A Gt s Tasteg Room i T Stute bvwah Dven Colastr ¥ SgConphant oy
L e ) = voune Corvensr © Coneacs suppon
£ murvaeng Progams o smsns

c Check Resalts

Peart River, Wy
10965

l| £2012 EnpCrmptiant, All Kights Raserved

6 When you are finished, click Close.

1 Failed Shipment

Rules passed: 6, bypassed: 0, faled: §

FAILED (Wines Nol of Own Prodsction Prohibited): Only wees of your
own production are allowed to be shipped to this region. Note: The lcense
holder must produce the wine baing shisoed., - Rule has not been
acknowiedged.
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7 To edit the details of the transaction, click Edit.

<« .’-:','1, & Mps portedr INGCOMpRINECIM e ity 1 O+ @ B O X m
iﬂ-vw-mn....... s

Nome | Corsiants | Mepense Ooers

[ Do Dwwst Trmcking
Overs LI

Search Results

« mOLPY search | s searsh

Select; [21] [Mne] [Thes Page Only] (2 shiomene(s) selected)

S tnzand Cullarze 42 Rome

Milting Farst
Name

i
Tmvoice & Noawe

@ 11 rea Catomas W e Complance

Neowd Melp? Yooty

O Getrg artet Ounts AL Corte s Tastog Room Map I Stute B Cven Colasuter

A rmn viovos
L inowese Base

TGy Hrecanrg
£ Marvmtng Progame

Voune Lonvensr

Sreee g Trse

Dwplering | - § of 3| ccccPrey Nests> >

Contact ant Newn

¥ ngCorpmart liog
& Contacs suppon
¥ snmem

8 Make necessary changes in the Fulfillment / Shipping Information and Advanced Options

sections, and click Recheck Compliance.

Plesse Note: Charges made 1o fekls macked weh o
Reciplent

PCA Custonier Nama

1 Bue W Pan

2nd Fooc

Pract River

e

10965

FCA Cusomer
1 Blue M 2
n2

Peart Rover
"
10643-3104

Address 1
Address

I Dats of St SO0TISE

L ¥ Ergper @ reeeheck of Compiance of the en0re MVIRe when sudentred,

Cotret Serurte

Soocial bntiutions G dhotes.

l._l“' o Recheck Complance or Cancel

9 Repeat as needed until the compliance check is successful.
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