ail and Restaurant Solutions

pcAmerica

One Blue Hill Plaza, 16" Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Setting up multiple stations that use
the same database

Please select the Store ID and Station ID of this computer.

(NN station Role:
02
03 ‘Standard v
Create New Station Done
|
Cancel -
Selected Store ID: 1001 Selected Station ID: 01

Your business may require the use of multiple stations. CRE/RPE can be installed on multiple computers
that all use the same database and thus share your data. This document provides step-by-step
instructions for setting this up.

Install CRE/RPE and the latest patch, on all computers. All computers MUST be running the same version
and build of the software. To check the version on each station select File (at the login screen) then select
About. The CRE Database Version number must match on each station.
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Configuring a server

On the computer you will be using as your server (the computer on which the database is located), start

CRE/RPE and follow these steps.

Welcome to Cash Register Express

B Boainer rpcess

]

pcAmerica

estaurant Pro express

o] 1Y
Q8
Thank you for choosing a pcAmerica point of sale system.

We need to ask you a few questions about this
terminal in order to help you get up and running.
Please make sure to read and answer each
question carefully.

IMPORTANT: If you are using multiple terminals,
you should install and configure the computer
that will be your primary server computer first.

If you need additional assistance, please refer
to the 'Getting Started Guide' that ships with
the software or contact our technical support
department.

‘ Next >>>

Cancel

1. If thisis the first time opening the software select Next.

Note: If the server station has already been used, open the
software and while at the login screen, select File and then
select, Select Database. Enter the provided credentials and

continue to Step 4.

Welcome to Cash Register Express

pcA me ri ca Which type of business will this software

be used for?

A Retail Store

A Eine-Dining Restaurant with Table Service |

A Quick-Service Restaurant with Counter
Service |

A Corporate Office for a Chain of Stores or
Restaurants

Self Service - Restaurant

Self Service - Retail

STEP 2

<<< Previous Next >>>

STEP 3

Cancel

2. Specify how you will be using the software by making
the appropriate selection.

3. Select Next.
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Welcome to Cash Register Express

pCAm erica Database Selection gCﬂsh Register express

Are you ready to setup this computer
specifically for your store? Select the
‘Configure this Computer’ option to start a
NEW database or to connect to your store
server (if you are using one).

We include a few sample databases to help
you demo the software. The sample
databases are configured with many
common options to help you view the
features your store or restaurant needs.

Use Advanced Configuration
STEP 4

<<< Previous Next >>> Cancel

STEP5

4.

5.

Check Use Advanced Configuration.

Select Next.

Welcome to Cash Register Express

pCAm erica Advanced Setup gcﬂsh Register express

Only advanced users should configure their computers using these options. We urge you to use
the normal setup wizard instead.

This is computeris a...

Standalone or Corporate
Office Computer

O Clientin a store © Store Server STEP 6

[ Communicates with Corporate

(o] O Corporate Server

Local Database

Database Type: MS SQL Server Not Set
Server: localhost

Instance: PCAMERICA

Database: cresql

UserName: sa

g:gg” "“’l °“' Clear Local iw -

<<< Previous Next >>> Cancel

STEP7

6.

7.

Select Store Server.

Select Next.

The database: cresql already
exists. Would you like to:

Keep My Existing Database Cweryrite With & Blank Database

8.

Select Keep My Existing Database.
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Please select the Store ID and Station ID of this computer.

1001 : Retail Checkout wICRE o1 ] Station Role:
02
03 Standard v
Create New Station Done
—
Cancel .

Selected Store ID: 1001 Selected Station ID: 01

9. Select the Store ID of server.

Please select the Store ID and Station ID of this computer.

1001 : Retail Checkout wICRE o1 ] Station Role:
02
03 Standard v
Create New Station Done
—
Cancel .

Selected Store ID: 1001 Selected Station ID: 01

10. Select the Station ID of the server.
11. Then select the Station Role:

Standard — This is the most commonly used station role.
This station role will act as a normal cash register so that
transactions can be performed.

DriveThru — This role is used where a Drive Thru will be
used. For more information please see:

e  http://faq.pcamerica.com/file-lockers/pdf-
locker/DriveThru.pdf

MobileDevice — This role is used to configure printer
settings for a mobile device.

12. Select Done.

Welcome to Cash Register Express

pCAm erica Setup Complete! gcﬂsh Register express

Thank you.

You may now try out the software. You can access the 'Setup’ portion of
the 'Options Screen’ to set up elements such as your local tax rate, the
name and address to print on the receipt and more.

Begin!

13. Select Begin!
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http://faq.pcamerica.com/file-lockers/pdf-locker/DriveThru.pdf
http://faq.pcamerica.com/file-lockers/pdf-locker/DriveThru.pdf

Determining Computer Name of the server

All stations should be connected to the same network.

Each computer (on the same network) will have a unique Computer Name. As we will be connecting to

the Server, that computer name must be determined

. On the server, follow these steps:

Starli 1. Select start.
![ My Computer I
Open
i.g My Network Place:  Explore
Search...
& Conkrol Panel Manage . )
. 2. Right-Click My Computer then, select
Set Program Access ¢ 'R Metwork Drive... Properties
Defaults Disconnect Metwork, Drive.
Ili":‘- Printers and Faxes | . Show on Deskhop
Rename
| Help and Suppart
9.) = o Properties
System Properties
Systern Feghare Automatic Updates Remote
General i LomputerMame = Hardware Advanced
;;J Windows uses the following infarmation ta identify pour conputer
1 on the network.
Cormputer description: |
For example: 'Kitchen Computer or “"tMary's
Computer',
Full computer narme;
ok group: WOREGROUP
3. Select the Computer Name tab then copy
To uze the Network [dentification \Wizard ta join a - down the Full computer name.
daomain ahd create a local uzer account, chick Metwark, Hetwiork 1D P
0.
Ta renarne this cormputer of join a dormain, click Change.
ak l [ Cahicel
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Determining Computer Name of the server For Windows 8.1

The first section is finding your computer name from the Start Screen, the second is for finding it from
File Explorer

All stations should be connected to the same network. Each computer (on the same network) will have a
unique Computer Name. As we will be connecting to the Server, that computer name must be
determined. On the server, follow these steps:

4. Select start.

—— 5. Right-Click This PC then, select
ngin from start
Manage Properties.

Properties
Map netwark drive

Disconnect network drive

Resige

System = =

T 1™ » ControlPanel » All Control Panel ltems » System v & Search Control Panel P

Control Panel Home - @
View basic information about your computer
Device Manager Windows edition
Remote settings Windows 8.1 Enterprise
System protection © 2013 Microsoft Corparation. All rights reserved.
Advanced system settings
System
ke Processor: Intel(R) Core(TM) i5-5300U CPU @ 2.30GHz 2.29 GHz
Installed memery (RAM): 800 GE (7.70 GE usable)
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display 6 SeleCt the compl‘Iter Name tab then
Computer name, domain, and workgroup settings copy d ownt h e Fu " comp uter name.
Computer name: PRNADDBATT-1450 & Change settings
S
IFuH computer name: PRNADDEAT7-LA50.P CAmericalNC. local I
Compuiter :
Domain: PCAmericalNC.local

Windows activation
Windows is activated Read the Microsoft Software License Terms

Product ID: 00261-30000-00000-AA825 Change product key

Action Center

Windows Update
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7.

Click File Explorer.

Compater i

T M ThisPC b

+ Folders (5)

h Desisop
t heurs

45F Fworte
B sy
& Downlgads
1 Recent places
b Matthew Piccinich(

El Dacuments

. s

u Dawriaacs

© jm Desia Y
& [ Bocuq ' Menage
Binto Sran

Openin new windesw
U Sanfor thoeats...

bsg nemwerk drve..

Disconnext netwark drive—.

Add a nebwork location

Titems

ch Thiz PC »

8.

Right-Click This PC then, select
Properties.

1 1™ » ControlPanel » All Control Panel ftems » System

Control Panel Home . L .
View basic information about your computer

& Device Manager
& Remote settings
) System protection

Windows edition
Windows 8.1 Enterprise
© 2013 Microsoft Corporation. All rights reserved.

) Advanced system settings
System
ke Processor: Intel(R) Core(TM) i5-5300U CPU @ 2.30GHz 229 GHz
8.00 GB (7.70 GB usable)
64-bit Operating System, x64-based processor

Installed memery (RAM):
System type:

Pen and Touch No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name:
Full computer name:

Compuiter

PRNADOBATT-1450
o
PRINADOBATT-LA50.PCAmericalNC.local I

Domain. PCAmericalNC.local

Windows activation
Windows is activated Read the Microsoft Software License Terms
Product ID: 00261-30000-00000-AA825
See also

Action Center
Windows Update

w| ¢ Search Contral Panel p
@ Change settings
Change product key

9.

Select the Computer Name tab then
copy down the Full computer name.
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Configuring clients

On the other stations, follow these steps:

‘Welcome to Cash Register Express

(;a;h Register express

pcAmerica *

Thank you for choosing a pcAmerica point of sale system.

We need to ask you a few questions about this
terminal in order to help you get up and running.
Please make sure to read and answer each
question carefully.

IMPORTANT: If you are using multiple terminals,
you should install and configure the computer
that will be your primary server computer first.

If you need additional assistance, please refer
to the 'Getting Started Guide' that ships with
the software or contact our technical support
department.

‘ Next >>> Cancel J

estaurant Pro express

1. Select Next.

Note: If the client station has already been used or
setup, open the software and while at the login screen,
select File and then choose, Select Database. Enter the
provided credentials and continue to Step 4.

‘Welcome to Cash Register Express

BB pcAmenca Which type of business will this software

be used for?

A Retail Store

A FEine-Dining Restaurant with Table Service

A Quick-Service Restaurant with Counter
Service

A Corporate Office for a Chain of Stores or |
Restaurants

Self Service - Restaurant

Self Service - Retail

STEP 2

<<< Previous Next >>> Cancel J

STEP 3

2. Select the same business type of the server.

3. Select Next.
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Welcome to Cash Register Express

pcAmerica

Database Selection

Are you ready to setup this computer
specifically for your store? Select the
'Configure this Computer' option to start a
NEW database or to connect to your store
server (if you are using one).

We include a few sample databases to help
you demo the software. The sample
databases are configured with many
common options to help you view the
features your store or restaurant needs.

Use Advanced Configuration
STEP 4

<<< Previous ‘ Next >>>

STEP S

g(ash Register express

Cancel

Welcome to Cash Register Express

pcAmerica

Advanced Setup

the normal setup wizard instead.
This is computer is a...

Standalone or Corporate
Office Computer

@ Client in a store STEP 6 | O Store Server

Communicates with Corporate

O Corporate Server

Local Database

Database Type: MS SQL Server
Server: localhost

Instance: PCAMERICA
Database: cresql

UserName: sa

Remate Server
Not Set

Only advanced users should configure their computers using these options. We urge you to use

giash Register express

4. Check Use Advanced Configuration.
5. Select Next.
6. Select Client in a store.

7. Select Change Local Database Info.
<<< Previous Next >>> Cancel
Modify the local settings for this computer.

Server Name |computer STEP aIUser Name sa

Database Name cresql Password

Instance Name PCAMERICA [[] Use Trusted Connection with Windows

8. Provide the Computer Name of the server
O Access ®MS saL O MysaL

1 28 3M 48 S 6M 7 3N oM o
all S G ol G ol G Sl S
wil El R T YAl UM I3 ol P

SPACE | Backspac,ﬁ ENTE;R‘

Test My Login Info
STEP 9

Get My Computer Name

Done

il
Cancel .

9.

(determined in step 3 of the previous section).

Select Test My Login Info.
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10. If the station is able to connect to the server’s

; database, you will be notified of this success.
Test connection rz|

Zonneckion Successfull
If it is unable to connect (connection failed), verify the
server name, database name and Instance name (with
credentials) are all the same. Be sure to also check that
all stations are connected to the same network.

Welcome to Cash Register Express

pCAmerlca Advanced Setup g&ash ?Egislerﬂe\'nmgs

Only advanced users should configure their computers using these options. We urge you to use
the normal setup wizard instead.
This is computer is a...

Standalone or Corporate

Office Computer © Corporate Server

© Client in a store O Store Server
Communicates with Corporate
Local Database Remote Server
Database Type: MS SQL Server Not Set
Server: 90.0.0.109 11. Select Next.

Instance: PCAMERICA
Database: cresql
UserName: sa

Change Local Chanpaies=s
D'“_EW Clear Locgl.lw = l

- P =
-

The database: cresqgl already
exists. Would you like to:

12. Select Keep My Existing Database.

Keep My Existing Database Cwverwerite With & Blank Databaze
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Please select the Store ID and Station ID of this computer.

1001 : Retail Checkout wiCRE 01 Station Role:
o2 |
03 Standard v
Create New Station Done
i
Cancel l

Selected Store ID: 1001 Selected Station ID: 02

13. Select the store ID that was chosen on the server.

14. If the other station id’s exist then skip to step 16 of
this section.

If the other station id’s do not exist, select Create
New Station.

Enter a New Station ID (ex. 01, 02, 99, etc.)

Cancel
il
02 <
) —
Sl S
& A 4 4 A {f | A 4 15. Enter a station ID that is not already being used
and select ENTER.
A s D F G H J K L
z X c v B N M ] !
ol SPACE ENTER
Please select the Store ID and Station ID of this computer.
i ] 16. Select the station id for this station then, select the
01 Station Role:
o2 | i
05 Station Role.
17. Select Done.
Create New Station Done Note: You will want to make sure you are selecting
— another station ID then that which the server station is
9"“ already using. In most cases this will be the station that

Selected Store ID: 1001 Selected Station ID: 02

was just created.
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Welcome to Cash Register Express

pcAmerica Setup Complete! @8 cosn register express

Thank you.

You may now try out the software. You can access the 'Setup’ portion of
the 'Options Screen' to set up elements such as your local tax rate, the
name and address to print on the receipt and more.

Begin!

18. Select Begin!

Verifying that the same database is being used by all stations

To verify that all stations are using the same database, add an item to inventory on one of the stations

and verify its creation on all other stations.

Repeat this process on all other stations that you would like to add to the store.
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