One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Using Store Credit

Store Credit

Refunds will be issued via a
store credit.

Store credit gives an establishment the ability to accept returns while keeping the money used on the
original purchase in the store. This is also a good tool to use when processing returns with no receipt.

Selecting the Return Media

Redeeming Store Credit

Redeeming Store Credit in Cash Register Express

Redeeming Store Credit in Restaurant Pro Express

Other Options

Other Implementation
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Selecting the Return Media

Manager

Options

Open CRE/RPE.

Select the Manager or Options button.

Enter the administrator password (default: admin) where
applicable.

Select Setup then, Setup Screen.

Setup Screen

Account Control Company Info

Hardware | Internet Features

Inventory || Invoice

gs

Payment Processing Quick Invoi ‘ Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | Systemn Access | Touch Screen
Page1 Page2
Tax Rounding
[]Display Tax in Price [[]=tock Prampt [C]Entarce tem Properties (® Round after calculations

[JUse Mix b Match

[[] Combine Lines

Prampt Cashier ID

[ Prompt Salesperson
Prompt Amourt Tencered
Return Media

(O &ll Payment Methods
[

Commigsion Prompt

(%) By invoice
) Splt by item

Scale

[CJEarn Bonus Paints for 35 O Exempt Tax from
Foodstamp Purchases
Prompt Zip Code
o [ Loy Returns

[JLast Price Lookup gND reason code
Azsk for reason code
Dcuslumsr Price Lookup
Idle Log Qut Valid Return Window Log Exceptions for:
—— e [JLine tem Deletion
i il [JLine tem Discourts
-1 = Disabled [0 Sale
0 = Disallov Returns
Scale Barcode Parse Format
(&) Original Method Custom format example: 2AAAAVPRPPRC

) Custom Format
) Regular Expression

Regular expression thet matches the above custom formeat:
2§ X 7=PLU=GHA Bioi{1 J7<PRICE=\HS k(1 }

Update

Where: 2 = “ariable Price Indicator, & = PLU Placeholder,
= Yerification Digit, P = Price Placeholder, C = Check Digit

() Round befare calculatons

Line Discount Prompt

Exit

6.

Select the Invoice Settings tab.

Under Return Media select Print Store Credit Slip.
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Setup Screen
Account Control

Invoice Setti

Hardware | Internet Features Inventory

Company Info

Payment Processing | Quick Inveicing & Alerts ‘ Quick-Add I Receipt | Reports

Restaurant Features | Toush Sereen

Page1 Page2

Station Specifics | System Access |

Receipt Size Print Invoices Prof Logo
) Receipt CiNo @ Nane Print Bar Code On "On-Hold" Receipts
gsnun Receipt glss O picturs Print Bar Code On "Complete” Receipts
Euill Prompt
= = O Company Info Print Extra Copy of On Accourt
() Full Brofessional () cC And DC Cnly OFicandinfo [l e

() Prompt Size
D Suppress Extra Signature Copy
Print Modifiers on Receipt
("3 Mo, Print Mone
() Print charged, total only
Oan charged, breakdown

[C]Print Notes on CC Receipt

(%) Print all, total only [ Print Dept MNotes Receipt

Print all, breakch
O (U ElLp B S Prlnl itemn count on Receipt

# of Copies # of Store Creclit Receipts O Pfiril Second Description on Full
1 1 Size Professional
[Jvalicate Checks
Combing Lines on Short Receipt
[C]Print Paid Status in Kitchen Receipt
Scale Exit

7. Select the Receipt tab.

8. Make sure that these two options are checked:

e  Print Bar Code On “On-Hold” Receipts

e  Print Bar Code On “Complete” Receipts

9. Select Update.

Note: To print a Bar Code on receipts your printer may have to
be configured first. Please refer to your printers installation
manual at:

http://fag.pcamerica.com/hardware/printers

i) Cash Register Express - Station: 01 - Cashier: 01 - 5/20/2010 02:43 PM.

Search

# Item Info Quantity Price
123456789101Six @ 1 pc/$6.000

I g Six Pack Soda Can* 1 $6.00

M.l da T e

QUCKFND
F1-Help F2 - Inventory F3 - Clock InOut F4 - Customers F5 -Price Check 8- Cash Sale
FT-Check Sale. F8-CC Sale. F5 - On Account F10 - Cashier Fxns F11 -invoice info F12 - Item Options

e In Cash Register Express:
o Select the item on the invoice to be returned.

o Select QUAN CHANGE.
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http://faq.pcamerica.com/hardware/printers

e In Restaurant Pro Express:
o Select the item on the invoice.

o Select Change Quantity.

10. When prompted for a new quantity, type -1 and select OK.
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Search
Quantity Price

678910150 /36,000
‘besnm ix @ 1 pc/36.000 $6.00)

x ﬂ Customer ks Sustomer s
4 A QUAN PRICE. 01 .. Cash Custome
ol il M S Sl
QUICK FIND.

Manager Help Exit
Table # Server ID Time

NA 100101 7:41:06 PM
DEI E | Description Qty Price =
test A4 (85.00)
Line
DlscoumA
Change
Quantity
g
Reorder
Roum!i‘
Transfer»
P Tax (s0.68)
Menu 2 " | Grand Toul (85.68)
Cash Customer
. -
Scan ortype. : .
barcodenare Lookup
customer ~ EPITS
PAY

11. Select PAY.

Refunds should be processed
via store credit. Would you
like to override this?

=
=]

Wes

12. You will then be prompted to override the Store Credit Slip.

e If you select Yes (provided that the permission Override
Refund is setup) then it will act the same as Return All
Media.

e If you select No, proceed to the next step.
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Store Credit

Refunds will be issued via a
store credit.

13. Select OK.

America. uom
122-6374

Wk

Turquoise Steak and Grille
"400-

P
0

WVOTCER 21
(losed to Cash Purchase

DATEVTIME: 5/20/2010 4:23:45 P 14. The Receipt Printer will print two copies of the invoice.

CASHIER: 100101
STATION: 01

Ttem Count: 1

-1 BEEF CARPACCIO ($10_005 15. The store copy will have an area where the customer must
1 STORE CREDIT $10.0 .

e T o S S S S i S i S i s S - S S S S S S0 PO S S s S S oo Slgn.

Su?total $0.00

GRAND TOTAL $0.00

Gift Card/Store Credit Details: i i
Traissct ion Descrintion: GFEt Activate 16. If setup correctly the barcode will print at the bottom of

Card #: *¥x1-21 i
Transaction Amount: $10 both receipts

Balance Added to the Pard $10.00
Remaining Card Balance $10.00

Name:
Phone #:

Signature:

TURATAAIR

Invoice: I1001-21
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Turquoise Steak and Grille

Www.pcAmerica.com
1-800-722-6374

T0RE CREDIT SLIP

JURRRORR AR

Store Credit: SC-1001-21

Anount: $10,00

Issue Date: 5/20/2010

17. The Receipt Printer will then print the Store Credit Slip.

18. If setup correctly the barcode will print on the slip.
Note: The barcode will be in this format:
e SC-1001-21
SC = Store Credit
1001 = Store ID

21 = Invoice Number

Configuring employee permissions relating to returns

Refer to the document entitled “Employee Permissions (CRE)” on http://fag.pcamerica.com. See the

Returns, Issue Credit Slip, Override Refund, and Allow Old Returns permissions, as they all relate to

returning items.

Viewing reports on returns

Refer to the document entitled “Reporting” on http://faq.pcamerica.com. See the Returns and

Returns by Tender Type reports.
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http://faq.pcamerica.com/
http://faq.pcamerica.com/

Redeeming Store Credit

e Redeeming Store Credit in Cash Register Express

e Redeeming Store Credit in Restaurant Pro Express
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Redeeming Store Credit in Cash Register Express

item Info
BEVO1 @ 1 pc/$2.00
PEPSI®

Quantity Price
s$2.00

1pe

BEV02 @ 1 pe/$2.00
SPRITE 1pe $2.00
5 BEVO1@1pas2.00 Tee <200
o T —
P
4 COFFEE" 1pe $2.00
BEVO7 @ 1 pe/$3.00
5 GRAPEFRUITJUICE* 1pe $3.00 SEeTIERl corree fr—
BEVO4 @ 1 pe/$6.50
IS SARATOGA LG® 1pe $6.50

F2-inventery

FT- Cheek Sale Fi-CG Sale Fa- On Account F10- Cashler Fxns Fi1 - Invaice info F12- item Options.

At the Invoice Screen add the items to be purchased then, scan
the barcode that was printed on the store credit slip.

If no barcode exists then type in the information next to
where it says Store Credit: on the store credit slip (i.e. SC-
1001-21).

el
Type Tender Al t & Amount Remaining

External
Credit Card

Select Tender Type

[ Amount | Details
$10.88 17197

The store credit will automatically be taken off the balance.

Pay the remaining balance of the invoice to another tender
type. The transaction is now complete.
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Redeeming Store Credit in Restaurant Pro Express

PEPSI SPRITE GINGER ALE | saRaTOGALG [|Description
PEPSI 1 $2.00
SPRITE 1 $2.00
SARATOCE ICETEA ORAPTR L COFFEE ALE 1 $2.00
CAPPUCINO 1 $3.75
SARATOGA SM 1 $3.25
DOUBLE DECAF
Hes ESPREsa0 espresso | CAPPUCING coFFee | SARATOGA SM 1 $3.25
DECAF DECAF DBL DECAF
DESSERY l ESPRESSO espresso | cappucino | DIETPEPS!
NONE setrzer | TONIC WATER TEA HERBAL TEA
ORANGE SHIRLY
BARMENU | CRANBERRY s SR MILK

At the Invoice Screen add the items to be purchased then
select PAY.

————ee L )
Type Tender Al t & Amount Remaining

Select Tender Type

External
1 7 Credit Card

e e e e

Select Gift Card.
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Scan. swipe or e gift card 1D Scan the barcode that was printed on the store credit slip.

If no barcode exists then type in the information next to

where it says Store Credit: on the store credit slip (i.e. SC-
1001-21) and select OK.

OK H Cancel H Keyboard ‘

Type Tender Amount &
Select Tender Type ~ Clear
External
Credit Card
Paid So Far

[ Amount [ Details
$10.04 17199

The store credit will automatically be taken off the
balance.

Pay the remaining balance of the invoice to another tender
type. The transaction is now complete.
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Other Options

Setup Screen

Account Control

Company Info

Couponing

Hardware

Internet Features

Inventory (§ Invoice Settings

Payment Processing |

Quick Invoicing & Alerts

| ouick-add |

Receipt | Reports

Restaurant Features

Station Specifics

| System Access

| Touch Screen

Page1 Page2

D Display Tax in Price
[JUse Mix b Match
[] Combine Lines
Prompt Cashier ID

[]Prompt Salesperson

Prompt Amount Tendered

[v] Stock Prampt

[C]Earn Bonus Points for s
[CIPromet Zip Code

[(JLast Price Lookup

[CJcustamer Price Lookup

Return Media

() &ll Payment Methods
() Gitt Card Only
() Printt Store Crecit Slip

Idle Log Out

D minutes

Scale

D Enforce ttem Properties

D Exempt Tax from
Foodstamp Purchases

[Log Returns

Valid Return Window

-1 = Disabled
0 = Disallov Returns

Update

Tax Rounding

(%) Round atter calculations
() Round befare calculatons

Line Discount Prompt

(3) Mo reason code
() Ask far reason code

Log Exceptions for:
[[ILine tem Deletian
[[JLine tem Discourts
[Iha Sale

Exit

At the Invoice Settings tab (where the Return Media is set) you
can choose to Log Returns.

e  You can choose to Prompt Customer - which will require
that a customer be selected for any return.

e You can choose to Prompt Reason - which will require that
a Reason Code be selected for any return. To setup reason
codes please see below.

You can also set a Valid Return Window.

Setup Reason Codes

Reason Codes

Customer Returned

7=
o
o

x5

Reason Code Type

Returns

At the Invoice Settings tab select the Reason Codes button.
Use the dropdown to select Returns for the Reason Code Type.

Select Add and then enter a new reason code.
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Other Implementation

Store credit can also be awarded to customers via customer loyalty.

1. Open CRE/RPE.
Manager

2. Select the Manager or Options button.

NS i 3. Enter the administrator password (default: admin) where

optlons__ applicable.
4. Select Setup then, Customer Loyalty.
Which would you like to set

up?
5. Select Loyalty Incentives.
6. Select Add.

7 e e
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Store Credit Points Reward

7. For the Reward select Free Voucher.

8. Enter an amount under Voucher Value.

9. Select Save.

For more information on configuring customer loyalty including loyalty plans and incentives please see
the following document:

e  http://faqg.pcamerica.com/file-lockers/pdf-locker/Customer Loyalty Detailed.pdf
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http://faq.pcamerica.com/file-lockers/pdf-locker/Customer_Loyalty_Detailed.pdf

